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NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NMOCTAHOBJIEHUE
ot 30 mapTta 2013 r. N 286

] O ®OPMMPOBAHM ]
HE3ABUCUMOW CUCTEMbI OLIEHKM KAYECTBA PABOTbI OPFAHU3ALIUA,
OKA3bIBAIOLLNX COLIMANBHBIE YCAYTY

B uensx peanusauumn nognyHkra "k" nyHkta 1 Ykasa lNpesngeHta Poccuiickon ®egepaunm ot 7 masa 2012 r.
N 597 "O meponpuaTusx nNo peanusaLumm rocyaapcTBeHHON couumanbHon nonutukun" MNMpaesuTtenbctBo Poccumnckon
degepaumm NOCTaHOBMAET:

1. YTBepauTb npunaraemble [lpaBuna popMmpoBaHUSA HE3ABUCMMOW CUCTEMbI OLIEHKM KadecTBa paboTbl
opraHu3aumuii, oKasbiBatoLLMX coLmarnbHbIe YCyru.

2. PekomMeHOOBaTb BbICLUMM MCMOSTHUTENbHLIM OpraHaM rocy4apcTBEHHOW Bnactu cybbekToB Poccuiickon
denepaummn 1 opraHaMm MECTHOrO caMoynpasrieHns Npu hopMMPOBaHUN HE3ABMCUMOW CUCTEMbI OLIEHKN KavyecTBa
paboTbl OpraHvM3auun, OKasblBalOLWMX COUManbHble YCMyrM, pyKoBOACTBOBaTbCs [lpaBunamwu, yTBEpXOEHHbIMU
HaCTOSALLMM NOCTAHOBMEHNEM.

3. YcTaHoBUTb, YTO PMHAHCUPOBAHWE MEPONPUATUIA MO (POPMMPOBAHUIO HE3aBUCMMOW CUCTEMbl OLEHKM
KadecTBa paboTbl oOpraHusauun, OKasblBalOWMX CcouuanbHble YCNyrn, OCYLEeCTBMNSeTCs 3a CYeT CpPeacTB
COOTBETCTBYHOLWNX BrogxeToB BlomkeTHOM cuctemsl Poccuiickon deagepaunn.

4. YCTaHOBUTb, YTO peanu3auust HacTOSLLEro NoCTaHOBMEHUs ocyllecTBnseTca MuHuctepcTBoM Tpyga wu
coumnansHon 3awmtbl Poccunckon ®epepaummn, MuHmctepctsom obpasoBaHmsa u Haykm Poccuiickon deaepaunm,
MuHucTepcTBom KynbTypbl Poccuiickon ®egepaumun, MuHnctepcTBom 3gpasooxpaHeHus Poccunckon deagepauum
n MunuctepctBom cnopta Poccunckon defepaumm B npegenax ycraHoBneHHon [NpasutensctBom Poccuinckon
depnepaumn npegenbHoON YNCIIEHHOCTM pabOTHUKOB yKa3aHHbIX hefepanbHbiX OpraHoB UCMOMHUTENbHOM BNacTu 1
GrOOKETHBIX acCUrHOBaHWI, NpegycMaTpuBaeMbIX 3TUM opraHam B defepanbHoOM GrogKeTe Ha PYKOBOACTBO U
ynpaBneHue B coepe yCTaHOBMAEHHbIX PYHKUMWIA.

Mpencenatens MNpaButenbcTea
Poccuiickon ®eaepaunn
O.MEOBEOEB
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YTBEPXKOEHDI

noctaHoerneHuem lNpaBuTtenscTea
Poccuinckon degepaumm

ot 30 mapta 2013 r. N 286

NMPABUNA
®OPMUPOBAHUA HE3P:BI/ICI/IMOI7I CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPIrAHU3ALINN, OKA3bIBAIOLLNX COLUUAIIbHBIE YCITYTU

1. Hactosiwme [MpaBuna onpepensoT nopsaok hopMmpoBaHMA HE3aBMCMMOW CUCTEMbl OLEHKU KadecTBa
paboTbl OpraHn3auMin, OKasbiBalLMX CoUManbHble YCMyri, OCYLLEeCTBMSEMON C y4yacTMEM U HAa OCHOBE MHEHUS
OOLLEeCTBEHHbIX ~ OpraHu3auun, npodeccmoHanbHblX  COOOLEeCTB, CPeACTB  MaccoBOWM  MHAoOpMauumw,
cneumanvM3npoBaHHbIX PENTMHIOBLIX areHTCTB W MHbIX 3KCMepToB (Aanee - obLecCTBEHHOEe MHEHWe) B Lensx
NOBbILLEHNSA KayecTBa paboTbl 3TUX OpraHnsauni.

2. ns uenen HacTosAwmx MpaBun Noa opraHn3aunsaMm, okasbiBaOLWUMKN coumarnbHble YCnyri, MOHUMAaKTCS
rocygapCTBeHHble (MyHMUMNanbHbIE) y4pexaeHusl, okasbiBalolme yCcrnyrm HaceneHutio B cdepax obpasoBaHus,
KynbTypbl, (U3NYECKON KynbTypbl W CnopTta, 34paBOOXPAHEHUs W coumanbHoro obcnyxmBaHusa (fanee -
opraHmsaumm).

3. HesaBucumas cuctema oueHku kadectsa paboTbl opraHMsaunin BkrnoyaeT B cebs:

a) obecrneyeHne MOMHOW, akTyanbHOMW W [OCTOBEPHOM WHGOPMauMen O nopsgke npefocTaBneHns
opraHmsaumen coumarnbHbIX YCNyr, B TOM YUCIie B 3NIEKTPOHHOM hOpPME;

6) dhopmupoBaHue pesynbTaToB OLEHKM KadecTBa paboTbl OpraHusauni 1 penTUHIOB MX OeATeNbHOCTY.

4. B uenax obecneyeHnss OTKPbITOCTM U AOCTYNHOCTU MHpOPMAaLMKN O OeATEeNbHOCTU OpraHM3auunii opraHbl
rocynapCTBEHHOMW BracTu (rocyAapCTBEHHbIE OpraHbl) U OpraHbl MECTHOrO CaMoynpaBfeHusl, OCyLLeCcTBsoLWwme
PyHKUMM 1 NOFTHOMOYMS yYpeauTens opraHvusauMin (ganee - opraHbl, ocyLlecTBAsoWmne yHKUMN 1 NOFTHOMOYMUS
yypeanTens), OoCyLLECTBIAOT KOHTPOSb 3@ BbIMNONHEHWEM OpraHu3auMsaMn YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon ®eaepaunn tpeboaHmin 06 obecneyeHmn OTKpbITOCTU U AOCTYMHOCTU HEOBXOANMbIX AOKYMEHTOB, a
TakKke CBeJeHMIN O HOPMAaTMBHbIX NMPaBOBbIX akTax, yCTaHaBNMBaLWMX LeHbl (Tapndbl) Ha ycnyrn nnbo nopsagok
NX YCTaHOBIIEHWS, €CIM BO3MOXXHOCTb B3MMaHus nnaTbl 3@ YyCNnyry B pamkax rocygapCTBEHHOro (MyHMLMNAnbHOro)
3agaHus ycTaHoBreHa degeparnbHbIMU 3aKoHaMM.

5. B uensax obecneyeHns npoBedeHMs OLEHKM KayecTBa paboTbl OopraHn3auunin opraHbl, OCyLeCcTBNSALWmne
bYHKLUN Y NONTHOMOYNS UX yIpeanTens:

a) OCYyLLECTBNAT U3y4yeHne ObLLEeCTBEHHOrO MHEHUS, Pe3yNbTaToB OLLEHKN KayecTBa paboTbl opraHusauuni
N PENTVHIOB WX OEeATEeNbHOCTM, MOMyYeHHbIX OT OOLLECTBEHHbIX OpraHu3auuin, NpogeccrmoHanbHbIX COOOLLECTB,
cpeacTB MaccoBOW MHAOPMaLMK, CneLnannanupoBaHHbIX PENTUHIOBLIX areHTCTB U UHbIX 9KCNEPTOB;

6) obpasoBbiBatOT 06LLECTBEHHbIE COBETHI B Nopsake, NpeayCMOTPEHHOM 3aKoHoAaTenbCTBOM Poccuiickomn
depepaumn, 3akoHogaTenbCcTBOM cyOobekToB Poccuiickon ®Pepepaumy v MyHUUMNANbHBIMW  HOPMAaTUMBHbLIMU
NpaBoOBbLIMW aKTaMy COOTBETCTBEHHO. [Mpn chopmmpoBaHum coctaBa obLLECTBEHHbIX COBETOB crnieayeTt obecneynTb
oTCcyTCTBME KOHNMKTa nHTepecos. ObLLecTBEHHbIE COBETLI BNpase:

dopmMrpoBaTh NepeyeHb opraHu3auui Ans NpoBedeHns OLEHKM KayecTBa Mx paboTbl HA OCHOBE U3Yy4eHUst
pe3ynbTaTtoB O6LLECTBEHHOINO MHEHNS;

onpegensaTb Kputepum addeKTMBHOCTM paboTbl OpraHM3aunii, KOTOPbIE XapakTepusytoT:

OTKPbITOCTb U AOCTYNHOCTb MH(OpMaummn o6 opraHMsauuu;

KOMMOPTHOCTb YCNOBUA U AOCTYNHOCTb MOSyY4eHUs YCryr, B TOM 4Yucne Ans rpaxaaH ¢ orpaHnYeHHbIMU
BO3MOXHOCTSAMU 3[0POBbS;

BpeMS OXUAaHUS B o4epeam Npy Nonyv4eHnn yenyru;

[o6poxxenaTenbHOCTb, BEXIMBOCTb Y KOMNETEHTHOCTb PabOTHMKOB OpraHnsauuy;
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AOMIo nonyyvaTenen ycnyr, yaoBreTBOPEHHbIX Ka4eCTBOM 0BCNyXunBaHNS B OpraHMsauuu;

yCTaHaBnMBaTb MNOPSAOOK OLEHKN kayecTBa paboTbl opraHM3aumMm Ha OCHOBaHUWU onpedeneHHbIX KpuTepues
3 PeKTUBHOCTM paboThbl OpraHn3aLmin, B TOM YMCHe C y4eTOM HacToswmx MNpasur;

opraHun3oBbiBaTb paboTy No BbiBNEHUI0, 0606LLEeHN0 n aHann3y obLLEeCTBEHHOIO MHEHUA U PENTUHIOB O
KadecTBe paboTbl oOpraHuM3aumi, B TOM uYuUCNe CEOPMMPOBAHHBLIX OOLLECTBEHHBIMW  OpraHM3auusaMu,
npodeccroHanbHbIMM COOOLLECTBAMU 1 MHBIMW 3KCNEepTaMu;

HanpaBnATb B OpraH, OCyLLeCTBASIOLWMA PYHKLUUN U NONIHOMOYNS YYpeanTens:

MHGOPMaLMIO O pe3ynbTaTax OLEHKN kayecTBa paboTbl opraHn3auuii;

npeanoxeHna o6 ynyyweHun kadectBa paboTbl, a Takke 06 opraHuMsauumn [ocTyna K uHdopmauumu,
Heobxoammon Ang nuu, obpaTuBLUNXCA 3a NPeAOoCTaBEHNEM YCIYr.

6. B uenax ynydweHusa kayectsa paboTbl opraHmM3auunin:

a) opraHbl, ocyLecTBAsoWmE PYHKLUN 1 NONIHOMOYNS yYpeanTens:

HanNpaBnsT opraHn3aumam npeanoxeHnsa ob ynydlweHun kayecTsa Ux paboTbl, NOAroTOBIEHHbIE C Y4ETOM
N3y4eHns pes3ynbTaToB OLEHKM KadecTBa paboTbl OpraHuWsauuin M PeruTUHIOB WX AEATENbHOCTM, a Takke
npeanoXeHui obLLEeCTBEHHbIX COBETOB;

YyYnTbIBAOT WMHAOPMALMIO O BbIMOMHEHWM pa3paboTaHHbIX OpraHM3auuMsMu MaHoB MeponpuUATUA Mo
YNyYLLIEHUIO Ka4YecTBa paboTbl opraHn3aLmnin Npu oueHke acpdeKTUBHOCTU paboThl X pyKoBOOUTENEN;

©0) opraHusauum:

pa3pabaTtbiBaloT Ha OCHOBE MPefIoKEHWI, yka3aHHbIX B ab3ale BTOPOM NoAanyHKTa "a" HacTosALWEro nyHKTa,
nnaH o6 ynyyweHun kavyectsa paboTbl OpraHvM3auMy 1 yTBEepXOalT 3TOT NMiaH No COrnacoBaHUIO C OpraHamu,
OCYLLECTBNAOWMMU PYHKLMU 1 NONTHOMOYNS UX YYpEeanTens;

pasMeLlaoT nnaHbl MEPONPUSATUA MO YNYYLEHUO kavyecTBa paboTbl opraHnsauum Ha CBomMx oduumManbHbIX
canTtax B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "HTepHeT" (Mpu Hanm4mMm cantoB) n obecneynsaroT mx
BbINOMHEHNE.
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