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JlaHHBII TOKYMEHT paclpoCTpaHsIeTCs Ha JOrOBOPBI JOOPOBOIEHOTO CTPAaXOBaHHs HMYILECTBA IPAXKIaH JIHIIb B
CllyJasix, KOrJia CTPaXxOBaHHE OCYLIECTBISACTCS HCKITIOUUTEIIBLHO IS JINYHBIX, CEMEHHBIX, JOMAITHUX, OBITOBBIX U
MHBIX HY’KI, HE CBSI3aHHBIX C OCYLIECTBICHHEM IpepuHUMaTenbekoi nestenapHoctu ([loctanosnenne [Tnenyma

Bepxosroro Cyzaa P® ot 27.06.2013 N 20).

Hacrostmuii 3akoH peryaupyeT OTHOILIEHUs, BOSHUKAIOIINE MEXAY MOTPEOUTENIMU U U3TOTOBUTEIISIMH,
UCIIOJIHUTEIISIMH, UMIIOPTEPAMH, TPOAABIAMH NPU MPOJaKe TOBApOB (BBINOJHEHHH pabOT, OKa3aHHU YCIYT),
yCTaHaBIMBaeT MpaBa MoTpeduteneil Ha mpuoOpeTeHHE TOBapoB (paboT, YCIyr) HAAJEKAIIEro KadecTBa U
0e30MacHbIX JUIsl XKU3HU, 3J0pPOBbs, UMYILECTBA MOTPEOUTENICH U OKpYIKAIOLIECH CPEebl, MoJlydeHrue HHPOPMaIN
o ToBapax (paboTax, yciyrax) M 00 HX H3TOTOBUTEIAX (MCIONHUTENAX, TMPOJABIAX), MPOCBCIICHHE,
rOCY/IapCTBEHHYIO U OOILECTBEHHYIO 3al[UTy MX HHTEPECOB, a TAKXKe ONpEJelisieT MEeXaHU3M pealu3alii dTHX

pas.
(B pen. DemepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, ot 25.10.2007 N 234-@3)
OcHOBHEBIE TIOHSATHS, UCTIONB3YEeMbIe B HACTOSIIEM 3akoHe:
MOTpPeOUTENh — TpaXKJAaHWH, HMCIOIINN HaMEpeHHe 3aKa3aTh WM ITPUOOPECTH IMO0 3aKa3bIBAFOIIHH,

MPUOOPETAIOIINI MM MCIIONB3YIOIUH TOBaphl (pabOThl, YCIyTH) HCKIIOYUTEIBHO [UIS JINYHBIX, CEMEHHBIX,
JOMAlIHUX M HWHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHHEM IIPEINPHHUMATEIBCKON AEATEIbHOCTH;

(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
M3rOTOBUTEINIL — OPTraHM3alMsl HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPABOBOI (DOPMBI, & TAKIKE WHIUBH/YaIIbHbIH
[peAIPUHUMATEIb, [IPOU3BOJSIIIUE TOBAapBbI IS peanuszanuu MOTPEOUTEIISIM;
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)

UCIIOJIHUTEIIb — OpPraHU3allisl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOM ()OPMBI, @ TAKIKE WHIUBH/YalIbHbIH
MpeANPUHUMATENb, BBINOJIHAOMNE pabOThl WINM OKAa3bIBAIOIINE YCIYTH TOTPEOUTENSIM 110 BO3ME3THOMY

JIOTOBODY;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
MpO/IaBel] — OPTraHU3aIlsl HE3aBUCHMO OT €€ OpPTraHW3allHOHHO-TIPaBOBOH (OPMBEI, a TakKe WHAWBUIYaTbHBIN
MIPEIPUHIMATEIT, peanu3yronue TOBapHI MOTPEOUTEISIM o JIOTOBOPY KYTUTH -TIPOJIaXKH;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
ab3arg yTpaTHiI cuiy. — denepalibHbIN 3aKOH oT 21.12.2004 N 171-@3;
HEIOCTaTOK ToBapa (paboThl, YCIyTM) — HECOOTBETCTBHE TOBapa (paldoThl, YCIyrd) HIHM 00sS3aTENbHBIM

TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBICHHOM MM MOPSJKE, WIH YCIOBHSM J0TOBOpa (TIpH
UX OTCYTCTBUHM WJIM HEMOJHOTE YCJOBHI OOBIYHO MPEIbSBISIEMbIM TPEOOBAHMSIM), HIIM LIEJSIM, Ui KOTOPBIX
ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIONB3YETCS, WIN LEIIM, O KOTOPBIX MPOAaBerl (MCIIOTHUTENb)
OBLT TIOCTABIICH B M3BECTHOCTH MOTPEOUTENEM IPHU 3aKIIOYCHUH OTOBOPA, WM 00pa3ity U (WJIH) OMHUCAHUIO TIPH
npojaxe TOBapa 1o o0pasity u (nn) 1o OMHCAHUIO;
(B pen. DenmepampHBIX 3akoHOB  oT  17.12.1999 N  212-®3, or 25.10.2007 N 234-@3)
CYIIECTBEHHBIH HEJOCTATOK TOBapa (paboThl, YCIYrH) — HEYCTPAHUMBIH HEJOCTATOK MIIM HEJOCTaTOK, KOTOPBIH
HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX PACXOJIOB WJIM 3aTpaT BPEMEHH, MM BBISBIISICTCS HEOJHOKPATHO,
WIM  TpOSBISETCS ~ BHOBb  IIOCJIE €0 YCTPaHEHWs, WM  Jpyrue  IOJOOHbIE  HEJOCTaTKH;
(B pen. @PemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-@3)
6e3omacHOCTE ToBapa (paboOTHI, yCiIyrn) — Oe30MacHOCTh ToBapa (padoThl, yCIyrHW) A JKU3HH, 30POBBS,



UMYILECTBA TOTPEOUTENs M OKpYXKAloUleld cpeibl NMpH OOBIYHBIX YCIOBHSIX €ro HCIIOJIb30BAHMS, XPaHECHUS,
TPaHCIIOPTUPOBKM M YTHIHM3ALHUK, a TaKkKe OE30MacHOCTh Ipoliecca BBINOJIHEHHS padoThl (OKa3aHUs YCIyIn);
YIIOJIHOMOYEHHAsl ~M3rOTOBHTENIeM (IPOJAaBLIOM) OpraHu3alys WM  YIOJHOMOYCHHBIH  HM3rOTOBUTEIEM
(mposaBIOM) HMHAMBUAYaJbHBIA  INpEANpPUHUMATENb (Jajiee —  yINOJHOMOYEHHAsh OpraHu3alusl WU
YIIOJIHOMOYEHHBIH WHIVUBHAYAJIbHBIH NpENNPUHUMATENb) — OpTaHHU3alys, OCYIIECTBISIONAas ONpeaeIeHHYIO
JIeATENbHOCTb, WM OpraHM3alusl, Cco3laHHas Ha Tepputopun Poccuiickoii ®exepanuu HU3roTOBUTEIEM
(mpomaBmoM), B TOM YHCIIE HMHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIMOJIHSIONINE
orpezielIeHHbIe (DYHKIIMM Ha OCHOBAaHWHU JOTOBOPA C M3TOTOBHTENEM (TIPOAABIIOM) M YIOJHOMOUYEHHBIE MM Ha
NPUHATHE ¥ YIOBJIETBOPEHHE TpeOoBaHMIl MOTpeOnTeIeH B OTHOIICHNH TOBapa HEHAAJIEKAIIETO KadecTBa, JIM00
WHAVBUAYAIbHbI IpeANpUHUMATENb, 3apErHCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoit  ®enepauuu,
BBITIOJTHAIOIMINI OnpeieNieHHbIe (DYHKIIMHM Ha OCHOBAHUH JJOTOBOPA C M3TOTOBUTENEM (TIPOAABIIOM), B TOM UYHCIIE C
WHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM NPOJABIIOM), ¥ YHNOJIHOMOYEHHBI WM Ha TPHHATHE W
YIIOBJICTBOPEHUE  TpeOOBaHWI  morpebuTeneld B OTHOLICHWM  TOBapa  HEHAJUIXKallero  KadecTBa;
(ab3an BBEJICH DenepalbHbIM 3aKOHOM oT 21.12.2004 N 171-®3)
UMIIOPTEp — OpraHM3alMs HE3aBUCHMMO OT OpPraHH3alMOHHO-NIPABOBOM (OPMBI WM WHIUBHIYAJIbHBIH
NpeANpPUHUMATENb, OCYLIECTBISIONME MMIOPT TOBapa /sl €ro MOCJIEAYIONeHd pealn3alud Ha TEPPUTOPHU
Poccuiickoit denepanun.
(abzar BBeieH DexepanbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIMUE IMOJIOKEHU S

Crarsp 1. [IpaBoBoe peryjimpoBaHue OTHOLICHUI B 00/1aCTH 3alUMTHI IPAB NOTpeduTeei

1. OTHomeHuss B 0OOMacTH 3aIUTHI TIpaB IOTpeOHTENeH perymmpyrorcss ['paxIaHCKHM KOJEKCOM
Poccuiickoit ®enepannn, HACTOSIIUM 3aKOHOM, APYTUMH (eaepadbHBIMH 3aKOHAMH (#anee — 3aKOHbI) U
NMpUHUMAaCMbIMU B COOTBETCTBUN C HUMH MHBIMH HOPMATUBHBIMHU NMPABOBBIMH aKTaMU Poccuiickon CDe,uepauHI/I.
(m. 1 B pen. denepanbHOTO 3aKOHA oT 21.12.2004 N 171-®3)
2. IlpaBurensctBo Poccuiickoit ®denepanyu He BrpaBe MopydaTh (eaepaibHbIM OpraHaM HCIOJHHUTEIbHOM
BJIACTH NPUHAMATh aKTBHI, coJieprKalye HOPMBI 0 3aIuTe npaB MOTpeOUTENeH.
IIpaButensctBO Poccuiickoit Penepanuu BOpaBe HU3AaBaTh I MOTPEOUTENsT M MpoJaBla (M3TOTOBUTENS,
HCIIOJTHUTCIIA, yHOHHOMO‘IeHHOﬁ Oopranu3aliiui HJId YIOJHOMOYCHHOTO WHAWBHUAYAJIbHOI'O HNPEANPUHHUMATCIIA,
UMIIOpPTEpa) MpaBHia, 00sA3aTeNbHBIC NPH 3aKIIOUYEHUH M HCIOJIHEHWH ITyOJIMYHBIX JIOTOBOPOB (ZOTOBOPOB
PO3HUYHOHN KyIUIM-TIPOAAXH, SHEPrOCHAOKEHMS, JOTOBOPOB O BBIMOJHEHHH PabOT W 00 OKa3aHWW YCIyT).
(ab3arg BBEIEH OeneparbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)
A63ar yrpatmn cmty ¢ 1 aBrycra 2011 roma. — ®Denepanbaerii 3akoH ot 18.07.2011 N 242-@3.

Crarps 2. MexayHapoansblie 10ropopsl Poccuiickoii ®@egepanun

Ecnn MexayHapomHeIM noroBopoM Poccuiickoit ®enepanni yCTaHOBICHBI MHBIE TPABMIA O 3allUTe
npaB IOTpeOWTENeH, 4YeM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOSIUM 3aKOHOM, IPUMEHSIOTCS IIpaBHia
MEXyHapOJHOTO JOrOBOpa.

Crartbs 3. [IpaBo noTpeduTeeii Ha MpocBelieHne B 00/1aCTH 3aIUTHI IPaB NOTPedUTeJIel

[IpaBo moTtpeburtenell Ha MpOCBEHICHHE B OONACTH 3aIIMTHI MpaB MOTpeOuTeNeil obecrednBaeTCs
MOCPEJICTBOM BKJIFOUEHHUS COOTBETCTBYIOUIMX TpeOOBaHUH B (enepalbHble TOCYAapCTBEHHBIE 00pa30BaTEIbHbIC
CTaH/iapThl W 00pa3oBaTelbHbIE MPOrpaMMBbl, a TaKXKe IOCPEJCTBOM OpPraHU3alMk CUCTEMbl HHGOpPMAaIUN
notpedutened 00 WX mpaBax M O  HEOOXOAWMBIX  JIGMCTBHAX IO  3alIUT€  STHX  MPaB.
(B pen. ®enepanproro 3akoHa ot 02.07.2013 N 185-D3)

Cratbi 4. KauecTBo TOBapa (padoThl, yCJ1yru)

1. IpomaBery (MCHONHUTENH) O0s3aH TepeAaTh MOTPEOHTENI0 TOBap (BBHIIOJHUTH PaboTy, OKa3aTh
yciyry), Ka4yecTBO KOTOpOTO COOTBETCTBYET JIOTOBOPY.
2. IIpu OTCYTCTBUM B JIOTOBOPE YCJIOBUI O KauecTBe ToBapa (paboThl, YCIYTru) NMpoaasel] (MCTIOTHUTENb) 00s3aH
nepenarb MOTpeOMTENt0  TOBAap  (BBINOJHHUTH pPabOTy, OKa3aTh YCIYyry), COOTBETCTBYIOIIMH OOBIYHO
MPEenbIBIIEMBbIM TPEOOBAHUSAM M TPUTOAHBIN Ui 1IeJel, I KOTOphIX ToBap (paboTa, yciayra) Takoro poja
00BIYHO UCIIOJIb3YETCSL.
(B pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-D3)
3. Ecnu mpojasen] (MCTOTHUTENh) MPU 3aKII0YSHUH JIOTOBOpa OBbLIT MOCTABJIEH MOTPEOUTENEM B M3BECTHOCTH O
KOHKPETHBIX LEJISIX NMPHOOPETeHUs! ToBapa (BBITOIHEHHs pabOThl, OKAa3aHHs YCIYTH), MPOAABEl (MCIIOIHHUTEIb)
00s13aH TepenaTh MoTpeOUTENo ToBap (BBIMOIHUTL PabOTy, OKa3aTh YCIYry), IIPUTOAHBIN JUIsS HCHOJIB30BAHUS B

COOTBETCTBUH c STHUMHU LEISIMU.
4. Tlpn nponake ToBapa 1o oOpasly M (WJIM) OIMCAaHWIO NpojaBel] o0s3aH mepenaTb IOTPEOMTENIO TOBaAp,
KOTOPBII COOTBETCTBYET o0pasity u (nn) OIUCAHHIO.

5. Ecnu 3akoHaMH WM B YCTAaHOBJICHHOM HMH TOPSIKE MPEIyCMOTPEHBI 00s3aTeNbHBIC TPEOOBAaHUS K TOBapy
(pabore, yciyre), nmpoaaser (MCTIOTHUTENH) 00s3aH TepeaaTh MOTPEOUTENO TOBAp (BBIMIOJHUTH PadOTy, OKa3aTh
yCIIyTy), COOTBETCTBYIOLIUH OTUM TpeOOBaHUSIM.
(. 5 B pen. ®enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbst 5. IIpaBa u o00S3aHHOCTH M3rOTOBUTENs (MCHOJHUTE/sI, NPOAaBIA) B 00JaCTH
YCTAHOBJIEHHSI CPOKA CJYKObI, CPOKA FOIHOCTH TOBapa (padoThl), a TaKKe rApaAaHTUHHOIO CPOKAa HA TOBAap

(padory)



1. Ha ToBap (paboTy), mpeIHA3HAYCHHBIA IS [UIMTCILHOIO HCIIOJIB30BAHMS, W3TOTOBUTEIH
(McrioNMHUTENB) BIOpPaBE YCTAHABIUBATH CPOK CIYy:KOBI — TMEPHOJA, B TEYCHHUE KOTOPOrO H3TOTOBUTEIH
(ucronmHUTENB) 00s3yeTCsl O0CCICUNBATh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJB30BaHUS ToBapa (paboThl) MO
HA3HAUCHHUIO M HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC HEIOCTATKM HA OCHOBAaHUM MyHKTa 6 cTathu 19 u
IIyHKTa 6 CTaTbU 29 HACTOSILLEro 3aKoHa.
(B pen. DenepaabHOTO 3aKOHA oT 21.12.2004 N 171-®3)
2. WzrotoBuTens (WCHOJIHWUTENH) OOs3aH yCTAHABIMBATH CPOK CIYyKOBI ToBapa (paboThl) TUTEIHHOTO
MOJIF30BAHUS, B TOM YHCJIE KOMIDICKTYIOIINX HM3ICTHH (IeTaneld, y37IoB, arperatoB), KOTOPHIE IO WCTCUCHUU
OTIPENIeIEHHOTO MepHOJIa MOTYT TMPEACTABIATE OMACHOCTh JIIS JKU3HU, 3I0POBbS MOTPEOUTEIIS, IPUIHHATE BPE.
ero HMYIIECTBY Win OKpYy’KaromIe cpere.
(B pen. DenepaabHOTO 3aKOHA oT 21.12.2004 N 171-®3)
3. Cpok ciyx0bl ToBapa (pabOThI) MOKET HMCUMCISITHCS CIUHHIIAMH BPEMCHHU, a TAK)KC HMHBIMU CIUHHIIAMHU
u3MepeHus: (KWIOMETpaMH, METpaMd M MPOYMMH CAMHUIIAMH HU3MEPCHHUS HCXO0Asd U3 (YHKIHOHAIBHOTO
Ha3HauYeHUs TOBapa (pesynbTara paboTh)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

O mopsiZKke yCTAaHOBJICHUSI CPOKOB T'OJHOCTH HAa TOBApPHI, IEPECUYHCICHHBIC B ITyHKTE YCTBEPTOM CTAThH 5
JTAHHOTO JIOKYMEHTA, B CBsI3U ¢ TpeOoBanusaMu DenepanpHoro 3akona ot 27.12.2002 N 184-d3 «O TexHUYECKOM
perymupoBaHAM» M. THCbMO Pocmorpebramzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha mpomyKkTel TUTaHWA, Nap(IOMEpPHO-KOCMETHYECKHE TOBAPHI, MEINKAMEHTHI, TOBApHl OBITOBOI
XIMHHU U UHBIC TI0J00HBIC TOBAPHI (PaOOTHI) M3TOTOBUTENH (MCIIOTHHUTENb) 0053aH YCTaHABIMBATE CPOK TOAHOCTH
— TIepUoJ, IO HCTCUYCHHH KOTOPOTo ToBap (paboTa) cUMTaeTCs HEMPHUTOMHBIM IS HCIONB30BAaHUS 10
Ha3HAUCHHUIO.

(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
5. Tlpomaxa ToBapa (BBIMOJHEHUE PaOOThHI) 0 MCTEYEHHH YCTAHOBJICHHOI'O CPOKa TOJHOCTH, a TaK)KE TOBapa
(BBIMIOSTHEHUE PA0OTHI), HA KOTOPBIA JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH,

3aIperaeTcs.
(B pen. ®denepanabHOTO 3aKOHA oT 17.12.1999 N 212-03)
6. M3rotoBuTens (MCHOJHUTENB) BIPaBe yCTAHABIMBATH Ha ToBap (paboTy) rapaHTUHBIN CPOK — MEpHOJ, B

TEYEHHE KOTOPOTO B CiIydae OOHapyKeHHs B ToBape (paboTe) HemocTaTKa H3TOTOBUTENH (WCIIOIHUTEIS),
MpO/aBel], YIOJHOMOYCHHAS OpTaHU3alisd WA YHIOJHOMOYCHHBI WHIVBHUIYaJbHBIN MpPEINPUHIMATEIb,
UMIIOpTEp OO0s3aHBI yIOBICTBOPUTH TPEOOBAHUS MOTPEOUTENSI, YCTAHOBICHHBIE CTaThAMHU 18 u 29 HacTosmIero
3akoHa.

(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
W3roToBuTens BIpaBe MPHHATH O0S3aTENHCTBO B OTHOIICHHH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 10
HUCTECUYCHUHN YCTaHOBJICHHOTO UM rapaHTUHHOTO cpoka (momonHUTETHHOE 00513aTeIIbCTRO).
(ab3arg BBEJICH denepanbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)

CoJieprkaHue JIOTIOJTHUTEIBHOTO 0053aTeNIbCTBA N3TOTOBHUTENS, CPOK JACHUCTBHUS TAKOTO 0053aTEIbCTBA U MOPSIIOK
OCYIIECTBJICHHSI ~ TOTpeOUTENIEM MpaB MO  TAaKOMy  00s3aTENbCTBY  OINPEACISIIOTCS  M3TOTOBUTENIEM.
(ab3arg BBEJICH denepanbHBIM 3aKOHOM oT 21.12.2004 N 171-@3)
7. TlpomaBelnr BrpaBe yCTAaHOBUTh HAa TOBAp T'apaHTHUHBII CPOK, €CIM OH HE YCTAHOBJEH M3TOTOBHUTEIIEM.
IIponasen BmpaBe MPHHATH 00S3aTENBCTBO B OTHOIICHHH HEIOCTATKOB TOBapa, OOHAPYKCHHBIX 10 HMCTCUYCHHU
rapaHTHHHOTO CpoKa, YCTaHOBJICHHOTO H3TOTOBUTEIIEM (motmorHUTETEHOE 00513aTeTBCTBO).
ConepkaHue JOTOIHUTEIFHOTO 0053aTeNhCTBAa TPOJABIA, CPOK JNEHCTBHS TAaKOTO 00s3aTENbCTBA M TOPSIOK
OCYILIECTBIICHHS ITOTPEOUTENIEM TIPAB IO TAKOMY 0053aTEIBCTBY OIMPEICIITIOTCS TOTOBOPOM MEXIY IMOTpeOnuTeIeM
" MIPOABIIOM.
(m. 7 B pen. denepanbHOTO 3aKOHA oT 21.12.2004 N 171-®3)
8. M3roroBurenb (IIpojiaBelr) HECET OTBETCTBEHHOCTh 3a HEOCTATKU TOBapa, OOHApY)KEHHbIE B TEYCHUE CPOKa
JICHCTBUS JTOTIOJIHUTEIILHOTO 0053aTEIILCTBA, B COOTBETCTBUH ¢ a03alleM BTOPBIM MYHKTa 6 CTaThu 18 HACTOsAIIEro
3akoHa, a Mociie OKOHYAHMSI CPOKA JICHCTBHS JIOMIOJIHUTEIBHOTO 0053aTebCTBA — B COOTBETCTBHMH C ITYHKTOM 5
CTaThbu 19 HACTOSIIETO 3aKoHa.
(1. 8 BBenen DenepanbHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

Crarpst 6. OO0sI3aHHOCTH HM3rOTOBMTE/SI 00eCHeYUTh BO3MOKHOCTh PEMOHTA U TEXHHMYECKOro
00cTy’)KUBaHUS TOBApa

W3roToBuress 00513aH 00€CHIEYUTh BO3MOXKHOCTD MCIOJIB30BaHUS TOBApa B TEUYEHHE €ro CPOKa CIIyXKOBI.
Jnist 9TOH Llenmu M3roTOBUTENH 00ECIeYNBACT PEMOHT M TEXHMYECKOE OOCIY)KMBAaHHE TOBApa, a TAKXKE BBIITYCK H
MOCTAaBKY B TOPrOBbIE M PEMOHTHbIE OPraHU3ALMK B HEOOXOJUMBIX JUISl PEMOHTA M TEXHHUYECKOTO 00CITyKMBAHHS
o0beMe M acCOpTHMEHTE 3allaCHBIX 4acTell B TEYEHHE CpPOKa IMPOM3BOACTBA TOBapa M IIOCIE CHSTHUS €ro ¢
IIPOMU3BOJICTBA B TCUCHHUE CPOKaA CJ'[y)K6I)I TOBapa, a NMpu OTCYTCTBHUU TAKOTO CPOKa B TCUCHUEC ACCATHU JIET CO JHA
nepenayy ToBapa MmoTpeouTeNnto.

Cratb 7. [IpaBo noTpeduTesi Ha 6e30MaCHOCTH ToOBapa (PadoThl, yCJIyru)

1. TloTrpeburens mMmeeT mMpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) NpH OOBIYHBIX YCIOBHAX €ro
HCII0JIb30BAaHUA, XPaHCHUA, TPAHCIIOPTUPOBKH U YTUIIU3AIIUN ObILT Oe30macen JJIA )KU3HU, 3T0POBbA l'[OTpe6I/ITe.H5I,
OKpYXKaloIIeH cpelpl, a TakKe HE NMPUYUHSI Bpe] MMyLecTBY nortpeOurens. TpeOoBaHMs, KOTOPbIE TOJKHBI



obecrieunBarh 0e30MacHOCTb TOBapa (paboTbl, YCIYrw) Ul SKU3HH M 3J0POBbsl HOTPEOUTENS, OKpYKaromeH
Cpesbl, a TakKe NPEeNOTBpAlleHHE NPUYMHEHHS Bpela MMYIIECTBY MOTPEOMTEINsI, SBISIIOTCS 00S3aTEIbHBIMU U

yCTaHaBJINUBAIOTCS 3aKOHOM Unu B YCTaHOBJICHHOM UM MOpSIZIKE.
(B pen. ®denepanbHOro 3aKOHA oT 17.12.1999 N 212-d3)
2. MWsroroButens (MCHONHHUTENL) 00s3aH oOecrevnBaTh OE30MAacHOCTh ToBapa (pabOThI) B TCUCHHE
YCTaHOBJICHHOTO cpoka CITY>KOBI 13051 cpoxa TOJTHOCTH ToBapa (paboTsr).

Ecnm B cOOTBETCTBUH € ITyHKTOM | CTaThy 5 HACTOSINETO 3aKOHA M3TOTOBUTEINb (MCIOIHUTENb) HE YCTAaHOBHII Ha
ToBap (paboTy) CpoK CIykOBI, OH 00s3aH 00eCTIeYNTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE NECATH JIET CO
JTHS nepeaayn TOBapa (paboTsl) MTOTPEOUTEITIO.
Bpen, mpuurHEHHBIH KU3HHU, 3I0POBBIO MJIM NMYIIECTBY HOTPEOUTENS BCIEACTBHE HEoOECcTIeueH s 0€30MacHOCTH
ToBapa (paboTHI), TOICKHUT BO3MEIICHHIO B COOTBETCTBHM CO cTaThe 14 Hacrosmero 3akoHa.
3. Ecou nnist ©6e30macHOCTH MCHOJIB30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEeHWs,, TPaHCIIOPTHPOBKH H
YTHIN3AIMU HEOOX0AMMO cOOII0aTh CrenralibHbIe IpaBmuiIa (Jajee — MpaBuia), U3TOTOBUTEIb (MCIOIHUTEINb)
00s13aH yKa3aTh 9TH INPaBWJIa B CONPOBOJMTENILHOI JOKyMEHTalMH Ha ToBap (paboTy, yciyry), Ha JTHKETKE,
MapKUpPOBKOH MJIM HMHBIM CIIOcOOOM, a IpojaBel] (MCIIOIHUTEIb) 00s3aH JOBECTH ATH NpaBHJa JIO CBEICHMS
MOTPEOUTEIS.

[To Bompocy, kacaromiemycsi nmpuMeHeHHs a03auna 2 myHkra 4, cM. nucemo [‘occrangapra PO or
22.09.2000 N MK-110-19/3022.

4. Ecnmm Ha ToBapel (paboOTHI, YCIyTHW) 3aKOHOM WM B YCTAaHOBJICHHOM WM TMOPSAKE yCTAaHOBJICHBI
oOs3aTenbHBIE  TpeOOBaHUS, OOCCICUMBAIONINE WX OC30MACHOCTh ISl JKM3HHM, 3JI0POBbSl IOTPEOMTE,
OKpYXKaIOIIeH cpesbl W MPEefOTBPAIICHHE TPUYNHEHUS Bpea UMYILIECTBY MOTPEOUTENs, COOTBETCTBHE TOBAPOB
(pabor, ycayr) yKa3aHHBIM TpPeOOBaHMSAM MOMICKHUT O0S3aTEILHOMY IOATBEPXKACHHIO B  IOPSIIKE,
MPEIyCMOTPEHHOM 3aKOHOM u WUHBIMU NPaBOBBIMHU aKTaMHu.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
He nomyckaercsi mpojaka ToBapa (BbINOJHEHHE pabOThI, OKa3aHHE YCIyTH), B TOM YHCJIE UMIIOPTHOTO TOBapa
(pabotsl, yciyru), 0e3 uHpopMaimu 00 00s3aTEIBHOM TMOATBEPKICHUU €r0 COOTBETCTBHS TPCOOBAHUSM,
YKa3aHHBIM B MYHKTE 1 HacTosIei CTaThbU.
(m. 4 B pen. ®denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
5. Ecnu ycTaHOBIIEHO, YTO NMPH COOMIOCHNH NOTPEOUTEIEM YCTAaHOBJICHHBIX MPABUII MCIIOIb30BaHNUS, XPAaHCHHS
WIN TPAHCIIOPTHPOBKM TOBapa (paboOTbl) OH NPHUYMHACT WIM MOXKET INPUYMHHUTH BpPEA JKU3HH, 370POBBIO U
UMYIIECTBY  TOTPEOMTENs, OKpYXKalolieil cpene, WM3TOTOBUTENb  (MCIONHWTENb, TpOAaBen) 00s3aH
HE3aMe/UITMTEIbHO MPHUOCTAHOBUTH €r0 IPOM3BOJACTBO (peann3aliio) A0 YCTpaHEHHWs INPUYMH Bpeaa, a B
HEOOXOANMBIX CIydasX MPHHATH MEPHI M0 M3BSTHIO €r0 U3 000pOTa 1 OT3BIBY OT MOTpeOuTesNs (morpedutenei).
Ecnm npuuuHEI Bpeaa ycTpaHUTh HEBO3MOYKHO, M3TOTOBHUTEIB (MCTIOMHUTENB) 00sI3aH CHATH TaKol ToBap (padory,
ycayry) ¢ mpousBoicTBa. [Ipm  HEBBIOJHEHHM WM3TOTOBHUTENEM (MCHOJHUTENEM) JTOH  00sS3aHHOCTH
YIOJTHOMOYEHHBIN (peiepanbHblii OpraH WCHOJIHUTENFHONW BIACTH MPUHUMAET MEPHI MO OT3BIBY TaKOI'O TOBapa
(paboThl, yCAyrH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENs UM IOTpeOuTesel B MOpsKe, YCTAHOBIEHHOM
3aKOHOJATEILCTBOM Poccuiickoit depepanuu.
(B pen. @PemepampHbIX 3akoHOB oT  21.12.2004 N 171-®3, or 18.07.2011 N 242-@3)
YObITKH, NPUYMHCHHBIC MOTPEOUTEI0 B CBS3M C OT3BIBOM TOBapa (pabOoThl, YCIIyTH), MOICKAT BO3MEIICHUIO
W3TOTOBUTEIIEM (ucromHUTEIEM) B MTOJTHOM o0BeMme.
6. Yrparun cunny. — Denepaibhblil 3akoH ot 21.12.2004 N 171-D3.

Cratpa 8. IlpaBo norpeduTessi Ha UHOPMALHMIO 00 MU3roTOBHUTEIe (MCIOJIHUTeEe, IPOJABLE) H O
ToBapax (padorax, ycjayrax)

1. IToTpedurens Brpase nMoTpedOBaTh MpPEIOCTaBICHNS HEOOXOIUMOM U IocToBepHON MH(pOpManuu 00
M3roTOBUTEIIC (MCIOJIHUTEIIE, IPOIABIIC), PSKUME €ro pabOThl U peai3yeMbIX UM TOBapax (paborax, yciyrax).
2. YkazaHHasi B IyHKTe | Hacrosmiedl craTbd MH(pOpMAIMs B HAIJISJHON M JOCTYNHOH (opMe JOBOAUTCS IO
CBEICHUS TOTpeOWTeNel MpU 3aKII0YEHHH JOTOBOPOB KYIUIM-TIPOAAXH M JOTOBOPOB O BBIMOJIHEHHH PadoT
(okazaHuu yciyr) cnoco0amu, NMPUHIATBIME B OTHAECNBHBIX cdepax 0OCIyKMBaHUS NOTpeOUTENEH, HA PyCCKOM
A3BIKE, A JOTMOJHHUTEIBHO, MO YCMOTPEHHMIO H3TOTOBUTENS (MCIIOJHHUTENS, MPOJaBIla), HA TOCYJapCTBEHHBIX
A3bIKax CyOBpeKkToB Poccuiickoit depepannu u poaHbIX S3bIKax HapoaoB Poccuiickoit eneparmn.

Crarbs 9. Undopmauus 006 u3roropuresie (MCIoJHUTEIe, TIPOJABLE)

1. MzroroBurens (MCIOIHUTENb, MPOJABEl]) 00sM3aH JIOBECTH O CBEACHHsS MOTpeOHTeNst (UpMEHHOE
HalMEHOBaHUE (HAMMEHOBAaHHWE) CBOEGH OpraHHW3allMH, MECTO €€ HaXOXJeHUs (aapec) M PexHM ee padOTHI.
IIponasern (McnoNHUTEND) pa3melnaer YKa3aHHYIO nHpopMannio Ha BBIBECKE.
(B pexn. ®denepanabHOro 3aKOHa oT 21.12.2004 N 171-®3)
WzrotoBurens (MCMOIHHUTENb, NPOJABEl]) — WHIUBHIYAIBHBIH HpEINPUHUMATENb — JOJDKEH IPEIOCTaBUTh
MOTPEeOUTENI0 MH(GOPMAIIMIO O TOCYIApPCTBEHHON PEruCTpaldil ¥ HAWUMEHOBAHUM 3apETHCTPHUPOBABINETO €ro
oprasa.

2. Ecim BHUI JESATETBHOCTH, OCYIIECTBISEMBIH H3TOTOBUTEIEM (MCTIOJTHHTENEM, IPOJABIIOM), TOMJICKUT
JUIEH3UPOBAHUIO M (MJIM) HCIIONHHUTEIb MMEET TOCYJapCTBEHHYIO aKKPEAWTAIHIO, O CBEACHHUS MOTPEOHTENs
JIOJDKHA OBITH JTOBeJeHAa MH(MOPMAIS O BUAE ACATEIBHOCTH M3TOTOBHUTEINS (MCHOJIHWTEINS, MPOJABIA), HOMEpE
JULEH3UN W (WIIM) HOMEpE CBHJETENBCTBA O TI'OCYAApPCTBEHHOM aKKpEIWTAallMH, CPOKaxX JCHCTBHS YKa3aHHBIX



JMLEH3UN ¥ (MJIM) CBMJETENILCTBA, a TaKKe MHpOpManus 00 opraHe, BbAABIIEM YKa3aHHBIC JIMIECH3UIO U (WIIN)
CBHJICTEIIBCTBO.

(m. 2 B pen. ®denepanbHOTO 3aKOHA oT 16.10.2006 N 160-03)
3. Uudopmanus, npegycMoTpeHHasi IIyHKTaMHu | ¥ 2 HACTOSIEH CTaThH, JAOJDKHA OBITH JIOBEJEHA /IO CBEICHMS
NOTpeOuTeNIeH TaKKe NP OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M MHBIX BUIOB OOCITY>)KUBaHUS TOTpeOUTENEH BO
BPEMEHHBIX MOMEIICHUX, HA PMapKax, ¢ JIOTKOB U B JPYTHX CIIy4asX, €CIH TOPTOBIs, OBITOBOE W MHBIC BHIBI
o0CITy)KUBaHUSI TOTPEOUTEINEH OCYIIECTBIIIIOTCS BHE TOCTOSTHHOTO MECTa HAXOKACHHUS MPO/IaBIia (MCTIOTHUTEIS).

Cratpbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroBurens (WCIOMHHUTENb, MpPOAaBEI]) O0OsS3aH CBOEBPEMEHHO MPEIOCTABIATH ITOTPEOUTEIIO
HEOOXOIMMYIO M JTOCTOBEpHYIO MH(MOpPMAIHIO O ToBapax (paborax, yciyrax), 00ecIieqnBaONIyi0 BO3MOKHOCTD
X TpaBWIbHOTO BbIOOpa. [lo oTmempHBIM BHIaM TOBapoB (paboOT, yCIyr) MepedeHb M CHOCOOBI JTOBEACHUS
undopmanmn 10  morpeburenss  ycraHaBiauBatoTcs  IlpaBurensctBoM  Poccuiickoit  ®enepanmu.
2. Undpopmamus o ToBapax (paborax, yciyrax) B 00s3aTelNbHOM IOPSIKE JOJDKHA  COJEPIKATH!
HaVMEHOBAHUE TEXHMYECKOIO perjaMeHTa WJIM MHOE YCTAHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoit
denepan 0 TEXHHYECKOM pEryJUPOBaHMM W CBUJAETEIbCTBYIOIIEE 00 0053aTE€IBHOM  IOJITBEPIKACHUN
COOTBETCTBUS TOBapa 0003HaueHue;
(B pen. ®denepanabHOTO 3aKOHAa oT 21.12.2004 N 171-@3)
CBe/IeHUS 00 OCHOBHBIX TIOTPEOUTENBECKAX CBOMCTBAaX TOBApOB (padoT, yCiIyT), B OTHOMICHUH MPOTYKTOB ITHTAHM
CBEJICHMS O COCTaBe (B TOM 4YHCJIE€ HAaWMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIECCE M3TOTOBJICHHS HPOIYKTOB
MUTaHWS MTUIIEBBIX T00aBOK, OMOIOTHYECKH aKTUBHBIX J00aBOK, MH(YOPMALUS O HAIMYNHU B MPOIYKTaX MUTAHMA
KOMITOHEHTOB, IOJYYEHHBIX C IPUMEHEHHEM TI'€HHO-MH)XEHEPHO-MOIU(DUIIMPOBAHHBIX OPTraHW3MOB, B CIydae,
€CITH COZIEp’KaHNE YKa3aHHBIX OPTaHW3MOB B TAKOM KOMIIOHEHTE COCTABIISICT OoJiee AEBATH AECSTHIX MPOIEHTA),
HHHIeBOﬁ IOCHHOCTHU, HA3HAYCHHH, 00 YCIOBUAX NPUMCHCHHUA W XPAaHCHUA TMPOAYKTOB MNHUTAHHUA, O cnoco6ax
M3TOTOBIICHHUS TOTOBBIX 0JIt0J1, Bece (00beMe), JaTe U MecTe U3rOTOBJICHUS M YIIAKOBKH (pachacoBKH) MPOIYKTOB
MATaHUsA, a TaKXKE CBCIACHHUA O IMPOTHUBOIIOKA3AHUAX MJIsI HUX TMNPUMCHEHUA IIPpU OTACIIbHBIX 3a6OHeBaHI/IHX.
[lepeuyens ToBapoB (pabot, ycayr), uHboOpMalUs O KOTOPBIX JOJDKHA COJCPKATh MPOTHBOIOKA3AHUS U HX
NPUMEHEHUsS] TIPH  OTHENbHBIX 3a0o0JeBaHUsIX, yTBepkaaercs I[lpaBurenscTBom Poccuiickoit ®Denepannm;
(B pen. @enepanbHbix  3akoHoB  or  21.12.2004 N 171-®3, or 25.10.2007 N 234-®3)
IIEHy B pYyOJsX M yCIOBHUS MPHOOPETEHUS TOBapoB (paboT, YCIyT), B TOM YHCJE IPU OIUIATe TOBapoB (pador,
YCIIyT) 4epe3 ONpeesIeHHOE BpeMsl TI0CiIe HX Nepeaadr (BBIIOIHEHNS, OKa3aHUs) TOTPEOUTEIIO, TTOJTHYIO CyMMY,

MOJJISIKAIIY O BEITLIATE norpeduTesnem, u rpaduk MTOTaIIeHUSI 9TOM CYMMBI;
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2013 N 363-®3)
rapaHTHUHBII CPOK, ecnu OH YCTaHOBIICH;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)

mpaBuia W ychoBus 3(dekTuBHOr0O M OE30MACHOI0  HCIOJIb30BaHUS  TOBapoB  (paboT,  yciyr);
uHpOpPMALUIO 00 JHEPreTHUecKoil 3(pPeKTUBHOCTH TOBApPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHWE O HAJTUYUU
TaKo# WH(OPMAIIUK OTPEICICHO B COOTBETCTBUU C 3aKOHOAATEIILCTBOM 00 YHEPrOCOCPEIKCHUN U O TOBBIIICHUN
JHEPIeTHUCCKOM 3 PEKTUBHOCTH;
(ab3arg BBEJICH denepanbHBIM 3aKOHOM oT 23.11.2009 N 261-03)
CPOK CITY>KOBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIIEHHBIH B COOTBETCTBUU C HACTOSIIIMM 3aKOHOM, a
TaKXKe CBEICHHUS O HEOOXOJMMBIX ICHCTBUSIX IOTPEOUTEINS MO MCTEYCHUH YKAa3aHHBIX CPOKOB M BO3MOYKHBIX
MOCJIEICTBHUAX NPU HEBBITOJHCHUN TaKUX NCHCTBHH, €CITM TOBaphl (pabOThI) TI0 MCTEUCHUU YKa3aHHBIX CPOKOB
MIPEJCTABIISIFOT OMACHOCTD IS )KU3HU, 3MOPOBBS M IMYIIECTBA MTOTPEOUTEIIS FITH CTAHOBSITCS HETIPUTOTHBIMU JIJIS
HCTIOJTb30BaHUS o HA3HAYCHUIO;
aapec (MeCTO HaXOXKACHUS), (QUPMCHHOC HAWMCHOBaHHWE (HAMMCHOBAaHUE) W3TOTOBHUTENS (MCIIONHUTEINS,
[pOo/aBiia), YIMOJHOMOUCHHON OpraHW3alydd WX YIOJHOMOYCHHOTO WHAWBUAYAILHOTO MPEAIPUHUMATEIS,

UMIIOPTEPA;

(B pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-®3)
nHpopMalrio 06 00s3aTeTLHOM MOATBEPXKIEHUN COOTBETCTBUS TOBApOB (paboT, yCcIyr), YKa3aHHBIX B MyHKTE 4
CTaThu 7 HACTOSIIETO 3akoHa;
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
nHpopManMio 0  THpaBWiIax ~ MPOAAKHM  TOBAapOB  (BBINONHEHMs  pabOT,  OKa3aHWsl  YCIyT);
yKa3aHue Ha KOHKPETHOE JINIO, KOTOpOe OY/eT BBIMOIHATH PadbOTy (OKa3bIBaTh YCIYTy), H HHOOPMAIHIO O HEM,
eciu 3TO nMeer 3HAuYCHHE, HCXOJIS u3 xapakrepa paboTsl (ycmyrn);
(ab3arg BBEJICH ®denepanbHbIM 3aKOHOM oT 17.12.1999 N 212-03)
yKa3aHUE Ha UCII0JIb30BaHKNE (DOHOTPAMM IPH OKa3aHWH Pa3BIICKATEIbHBIX YCIYT UCHOIHUTEISIMUA MY3bIKaIbHBIX
MIPOU3BEICHUH.

(ab3arg BBEJICH denepanbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
Ecmu mpuoOperaemsblii moTpebuteneM ToBap OB B yMOTPeOJICHWHM WM B HEM YCTPAHSUICS HEIOCTATOK
(memocraTkm), MOTPEOUTEITIO JIOJDKHA OBITH MIpeoCTaBICHA nHpOopManusa 00 ITOM.

3. Nudopmanus, nmpearycMOTpeHHas! MMyHKTOM 2 HACTOSAIIEH CTaThH, JOBOJUTCSA JO CBEACHHSA MOTpeOHTenei B
TEXHUYECKOH JIOKYMEHTALlMH, MpHUIaraeMoil K ToBapam (paboTaM, yciayram), Ha 3THKETKax, MapKHUPOBKOH HIIH
MHBIM CITOCOOOM, NMPHHATHIM ISl OTAEIBHBIX BHIOB TOBApOB (padoTt, yciyr). MHpopmanus o6 obs3aTerbHOM



MOATBEPXKJICHUH COOTBETCTBUSI TOBAapOB IPEACTABISIETCS B HOPAJKE M CHOCOOAMH, KOTOPBIE YCTaHOBIICHBI
3aKOHOJATENBLCTBOM Poccuiickoit denepaiuym 0 TEXHMYECKOM PETYIMPOBAHUM, W BKIIOYAET B ceOsl CBEICHUS O
HOMepe JIOKYMEHTa, ITOJTBEP)KAAIOIIEI0 TaKoe COOTBETCTBHE, O CPOKE €ro JICHCTBHS M 00 OpraHU3aluH, €ro
BbIJIABIIEH.

(B pen. DenepampHbIx 3akoHOB oT 17.12.1999 N  212-®3, or 21.122004 N 171-®3)
A63ar yrpatun ciry. — PenepanpHblii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. PesxuMm padoThl npoaBua (MCIOJTHUTEIS)

1. Pexxum pabOTBI TOCYJapCTBEHHBIX, MYHUINIAIBHBIX OPraHW3alUii TOPTOBIH, OBITOBOIO M HHBIX
BUJIOB OOCTYKMBaHMS MOTPEOUTENEH yCTaHABIMBACTCS 110 PEIICHUIO COOTBETCTBEHHO OPTraHOB HCIIOIHUTEIBHOU
BJIACTH CcyOBEKTOB Poccuiickoii Denepanuun u OpraHoB MECTHOTO CaMOYIIPABJICHUSI.
2. PexxuM pabOThI OpraHn3annii, OCYIECTBISIOMNX JACATEIFHOCTE B Cpepax TOPrOBOTO, OBITOBOTO W MHBIX BHJIOB
o0CIy)KMBaHMsl TIOTPEOUTENICH M HE YKa3aHHBIX B NyHKTE | HacTOSMIEH CTAaThH, a TaKKe WHIUBHIYAIbHBIX
npeAnpuHUMaTenei yCTaHABJINBACTCS UMH CaMOCTOSTEIBHO.
3. Pexxum paboThl MpojiaBia (MCIIOIHUTENS) JTOBOAUTCS JI0 CBEJCHHUS NMOTpEeOUTENeH 1 JJ0JDKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY.

Crarbsa 12. OTBeTCTBEHHOCTb H3rOTOBHTENs1 (HCIOJTHUTENS, INPOAABIA) 32 HEHALIEKALLYIO
HHPOPMALNIO 0 ToBape (pabore, yeayre)
(B pea. @eaepaiabHoro 3axkona ot 21.12.2004 N 171-®3)

1. Ecam moTpeOutento He MpeaocTaBiIeHa BO3MOXKHOCTh HE3aMEIIUTENILHO TTONYYUTh TP 3aKIIOUCHUT
JoroBopa WHpoOpManuio o ToBape (pabote, yciyre), OH BIIpaBe IMOTPeOOBATH OT MPOJABIa (MCIOTHHUTEIS)
BO3MEIIICHHS yOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHCHHEM OT 3aKJIIOUEHHS JOTOBOPA, @ €CIIH JOTOBOP
3aKJIIOYCH, B PA3yMHBIH CPOK OTKa3aThCS OT €ro HCIIOJHEHHUS M MoTpeboBaTh BO3BpaTa YIUIAYEHHOH 3a TOBAp

CYMMBEI u BO3MEIICHUS JIpyrux yOBITKOB.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
[Tpu oTKa3e OT UCIOJIHEHUS JAOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (Pe3yiIbTaT padOThl, YCIYTH, ECIIH
3TO BO3MOYKHO o ux XapakTepy) MIPOJIABILY (MCTIOTHUTEIIO).
(B pexn. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
(m. 1 B pen. ®denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)

2. [IpomaBer (MCTIOHUTENE), HE MPEIOCTABUBINUI ITOKYIIATEIIO TOJTHON U JOCTOBEPHOH MH(pOpPMAIUK O TOBape
(pabote, yciayre), HECeT OTBETCTBEHHOCTS, IIPETyCMOTPEHHYIO IyHKTaMU 1 — 4 cTathu 18 mimm myHkToM | cTatbu
29 macrosimero 3akoHa, 3a HEJIOCTaTKU ToBapa (pabdoOTHI, YCIYTH), BOSHUKIIHE MTOCTIE €ro IMepeaadd OTPpEeOUTETO
BCJICZICTBHE OTCYTCTBUS y HETO Takoi HHpOpPMALNH.
(m. 2 BBEJIEH denepanbHbIM 3aKOHOM oT 17.12.1999 N 212-03)
3. IIpn mpUUWHEHUN Bpena XM3HH, 3I0POBBI0 M UMYIIECTBY ITOTPEOUTEINS BCICICTBUE HEMPEIOCTABICHUS SMY
MOJIHOHM M JIOCTOBEPHOU MH(pOpMAaLUHU 0 ToBape (padoTte, yciayre) NoTpeOuTeb BIpaBe mOTPeOOBATh BO3MCICHHS
TAKOTO Bpe/a B MOPSJIKE, MPEIYCMOTPEHHOM CTaTheil 14 HacTosIero 3aKoHa, B TOM YHCIIE MOJHOTO BO3MEIICHHUS
yOBITKOB, TPUYUHEHHBIX MPHUPOJHBIM OOBEKTaM, HaXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHMM) MOTPEOHTENs.
(m. 3 BBEJICH denepantbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
4. Ilpu paccMOTpeHHUH TpeOOBaHUN MOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX HEJOCTOBEPHON MIN
HEIOCTATOYHO MOJHOU nHpopManuei o ToBape (padote, yciayre), HCOOXOIUMO HCXOAUTh U3 MPEANOIOKCHHS 00
OTCYTCTBUH y TIOTPEOUTEINS CIIEUATBHBIX TO3HAHUI 0 CBOWCTBAaX M XapaKTEPHUCTHKAX ToBapa (padOThI, YCIYTH).
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarpsi 13. OTBeTCTBEHHOCTb W3rOTOBMTE/]sl (MCHOJIHUTENs, MPOAABLA, YNOJHOMOYEHHOMH
OpraHM3alMi WJIH YIOJHOMOYEHHOT0 WHIAMBHIYAJIbHOTO NMpeINpUHUMATE]s, HMIOPTEPa) 3a HapyLIeHHe
npas norpeodouTeJiei
(B pea. @eaepaiabHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a mHapymieHue mnpaB MOTpeOUTENEH HW3TOTOBUTEND (HMCIIOJHUTEIb, TPOAABEI, YIOJHOMOYEHHAs
OpTaHU3aIysl WIH YIOJHOMOYCHHBIH WHAMBUIYATIbHBIH MpeINpUHIMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTb,

MPeyCMOTPEHHYIO 3aKOHOM WIN JIOTOBOPOM.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
2. Ecnum wMHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHbIE MOTPEOUTEN0, TMOJUIe)KaT BO3MEIICHHUIO B
ITOJIHOM cyMMe CBEpX HEYCTOUKHA (nenwm), YCTAaHOBJICHHOM 3aKOHOM WIN JIOTOBOPOM.
(. 2 B pen. depepanbHOTro 3aKOHa oT 17.12.1999 N 212-®3)

3. Ymuiata HeyCTOMKY (IIEHN) U BO3MEIICHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (MCIIOTHHUTEIS, IPOABIIA,
YIOJHOMOYEHHYIO OpPraHU3alri0 WK YIOJIHOMOYEHHOTO MHAMBUIYAILHOTO MPEINPUHUMATENS, UMIIOpTEPA) OT
HUCIIOJTHEHUS BO3JIOJKEHHBIX Ha HETO 00s13aTENLCTB B HaType nepen OoTpeOUTEICM.
(B pexn. ®denepanbHOro 3aKOHa oT 21.12.2004 N 171-®3)
4. MWsrotoButenb (MCIIOJHUTENb, TIPOJAABEIl, YIOJHOMOYEHHAS OpTraHM3alys WA  YIOJHOMOYEHHBIN
WHIVBUIYATbHBIH TPEeNNPUHUMATEh, WMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOJTHCHUE
00s3aTELCTB MJIM 332 HEHAJ/JIe)Kalllee HCIOJIHEHHE O0S3aTeNbCTB, €CIAM JOKAKET, YTO HEUCIIOJHECHHE
00s13aTeNLCTB WM UX HEHAJUIeKAIee MCIOJTHeHNE MPOU30IUI0 BCIEACTBHE HEMPEOIOJUMON CHIIBI, a TaKKe IO
WHBIM OCHOBAHUSIM, MIPETYCMOTPEHHBIM 3aKOHOM.
(B pen. DepmepampHBIX 3akoHOB  oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®3)



5. TpeboBanust norpedutenss o0 ymiare HEYCTOHKHM (TIEHH), NMPEAYCMOTPEHHOH 3aKOHOM WM JIOTOBOPOM,
MOJJICKAT YOBJICTBOPEHHUIO U3TOTOBUTEIECM (MCIIOJIHUTENIEM, IPOJABIIOM, YIOJIHOMOYCHHOH OpraHu3aluei Hiu
YIIOJIHOMOYEHHBIM ~ WHAWBUIYaJIbHBIM  NpEIIpPUHAMATENEM, HMIIOPTEPOM) B  JIOOPOBOJILHOM  IOPSJIKE.
(B pen. DenepampHbIx 3akoHOB oT 17.12.1999 N  212-®3, or 21.122004 N 171-®3)
6. Ilpu ynoBIETBOpEHHMH CyIOM TpeOOBAaHUI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYyJ B3BICKHUBAET C
M3TOTOBHUTENS  (MCIIONHMTENS, MPOJAaBLA,  YINOJHOMOYEHHOM  OpraHM3aluM MM yINOJHOMOYEHHOTO
WHIUBHUIYaJlbHOTO  TPEINpPUHUMATENs, HMIIOPTEpPa) 3a HECOOMoJeHHne B JOOPOBOJIBHOM  TOPSZKE
YZIOBIIETBOPEHUS TpeOoBaHMH NoTpeOuTens mTpad B pasmMepe MATHIACCAT MPOLEHTOB OT CyMMBI, IIPUCYKICHHOMH
CyIoM B MOJB3Y MOTPEOUTEIIS.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
Ecmu ¢ 3asgBieHneM B 3aIIUTy MpaB IOTPEOUTEINS BHICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHHS TOTpedbuTeneii (ux
accollalyy, COI3bI) WM OPraHbl MECTHOTO CaMOYIPaBJICHUS, ISITHAECST IMPOLIEHTOB CYMMBI B3BICKAaHHOTO
mrpada nepeducisiFoTesl yKa3aHHbIM 00bETMHEHHSIM (MX acCOLUALIUSIM, COI03aM) MIIM OpraHaM.

O BO3MeIIeHNH Bpe/a, MPUYNHEHHOT'O BCIEICTBHE HEJAOCTATKOB TOBApOB, PA0OT WIIM YCIIYT CM. TaK¥Ke
naparpad 3 rnassl 59 'K PO.

Crartbsa 14. UMymecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe/l, MPUUNHEHHBIH BCJeJCTBHE HEAOCTATKOB
ToBapa (padoThl, yCJIyIrH)

1. Bpen, npuuuHEHHBIH KU3HH, 3[JJ0POBBIO MIM UMYIIECTBY MOTPEOUTEIS BCIEACTBHE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PEENITYPHBIX MM MHBIX HEAOCTATKOB TOBapa (pabOThI, YCIYTH), TOLIEKNUT BO3MEIIECHHIO B
TTOJTHOM o0BeMe.
2. IlpaBo Tpe®oBaTh BO3MEIICHUS BpEnNa, NMPUIMHEHHOTO BCIEICTBHE HEIOCTATKOB TOBapa (paboThl, yciyrw),
MPU3HAETCS 32 JIIOOBIM MOTEPIIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOLICHUSIX C POJABIIOM
(ucromHUTEIEM) WIH HeT.
3. Bpen, npyUYMHEHHBINH KHM3HU, 3/I0POBBI0 WJIM UMYILECTBY MOTPEOHUTENsI, TTOJICKHUT BO3MEIICHHIO, €CITH BpEJl
NPUYMHEH B TEYCHHWE YCTAHOBJIECHHOTO CpOKa CIYXObl HMJIM CpOKa TOXHOCTH ToBapa (paboThl).
Ecmu Ha ToBap (pe3ynbTar pabOThI) JAODKCH OBITH YCTAHOBJICH B COOTBETCTBHHM C IYHKTaMH 2, 4 cTaTbu 5
HACTOSIIIEr0 3aKoHa CPOK CIY)XObI MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBIICH, JIMOO MOTpeOuTe 0 He Oblia
Npe/IocTaBlIieHa 10JIHasl ¥ AOCTOBEPHAsT MHPOPMAIHs O CPOKE CITY>KObI MIIM CPOKE T'OJAHOCTH, JIMOO NMOTpeOUTEh
He ObIT MPOMH(OPMHUPOBAH O HEOOXOJUMBIX ACHCTBHUSX IO MCTCUCHHUH CPOKA CITYKOBI MIIM CPOKa TOAHOCTH H
BO3MOJKHBIX TOCIICICTBHSAX IIPU HEBBIIIOJHEHWM YKa3aHHBIX JIEHCTBUH, JMOO ToBap (pe3yibraT padOTHI) MO
UCTEUCHUN 3THX CPOKOB IIPEJCTABISACT OMACHOCTH JUIA JKU3HH M 3/I0POBBS, BpPEA TOUIC)KHUT BO3MEIICHHIO
HE3aBHUCHMO oT BpPEMEHH ero MIPUYNHEHUS.
(B pen. ®DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
Ecnm B cooTBeTCTBHH € ITyHKTOM | cTaThy 5 HACTOSINETO 3aKOHA N3rOTOBUTEINb (MCIOIHUTENb) HE YCTAaHOBHII Ha
ToBap (paboTy) CPOK CIIyKObI, BpE/ MOJICIKUT BO3MEIICHHIO B CIyYae ero MPUYMHEHUS B T€UCHHE JIECSATH JIET CO
JHS Tepefayd ToBapa (paboThl) MOTPEOHTENI0, a €CIM JAEHb IepeJadyd YCTaHOBHTh HEBO3MOXKHO, C JaThI

U3TrOTOBJICHMUS TOBapa (oxoHUaHMSA BBIIIOJIHEHUS paboTsI).
Bpen, mpudnHEHHBIH BCIEACTBHE HEJOCTATKOB TOBAPA, MOJIEKHUT BO3MEIICHUIO TPOAABIIOM WM M3TOTOBHUTEIEM
TOBapa o BBIOODPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIM BCIEICTBHE HEAOCTATKOB PAa0OTHI MM YCIYTH, MOJJIEKHUT BO3MEIIECHHIO HCIIOIHHTEIEM.
4. W3zroTtoBuTeNb (MCIIOJHHUTENH) HECET OTBETCTBEHHOCTHh 3a BPEA, NPUYMHEHHBIA JXM3HHU, 3/I0POBBIO HIIH
UMYILECTBY IOTPEOHTENSI B CBSI3M C HCIIOJIb30BAaHWEM MaTEpHAIOB, OOOPYHOBAaHUS, WHCTPYMEHTOB M HHBIX
CpPE/CTB, HEOOXOAMMBIX Ul MPOM3BOJICTBA TOBAPOB (BBITOIHEHHS PadOT, OKa3aHUs YCIIyT), HE3aBUCUMO OT TOTO,
MO3BOJISUI  YPOBEHb HAYYHBIX M TEXHHYECKMX 3HAHWH BBIIBUTH HMX OCOOBIC CBOICTBA MJIM  HET.
5. MsroroButenb (MCHONHUTENb, NPOAABEI) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JIOKAXET, YTO BpE
NPUYMHEH BCJICACTBHE HENMPEOJAONMMON CHJIBI WM HapyIIeHUs TOTpeOUTEeNeM YCTaHOBJICHHBIX IPaBHII
HCTIONIb30BaHUS, XPaHEHUS WU TPAHCIIOPTUPOBKH TOBapa (paboTHI, YCIyTH).

O KOMIIEHCAIMH MOPAJIBHOTO Bpea cM. Taioke naparpad 4 riassl 59 'K PO.

Cratpa 15. Komnencanusi MOpajabHOI0 Bpeaa

MopaneHblii  Bpei, TNPUUYMHEHHBIM  MOTPEOMTENIO  BCIEACTBHE  HAPYUICHHS  H3TOTOBUTEIEM
(ucriomHUTENEM, MPOJABIIOM, YIOJHOMOYCHHOM OpraHM3anueil WM YIOJTHOMOYEHHBIM WHAMBHIYaTbHBIM
IpeANpUHUMATENIeM, MMIIOPTEpOM) TpaB IMOTPEOUTENs], MPEAYCMOTPEHHBIX 3aKOHAMH W IIPaBOBBIMHM aKTaMH
Poccuiickoii denepanuy, peryaupyrOIIMMHE OTHOIICHHWS B O0JACTH 3alIMTHI NpaB MOTpEOUTENeH, IMOJICKUT
KOMIIEHCAllUM TPUYMHUTEIEM BpeJa NpU HaJIUYUM €ro BUHBL Pa3Mmep KoMIEHcalluM MOpPAJIBHOIO Bpeaa
ompenensercss CyIOM M HE  3aBUCHUT OT  pa3Mepa  BO3MELIEHUS  HMMYIIECTBEHHOrO  Bpeja.
(B pen. DenmepampHBIX 3akoHOB  oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®3)
Komnencanust MOpanbHOTO Bpefa OCYIIECTBIISETCS HE3aBHCUMO OT BO3MEILIEHUS HUMYILIECTBEHHOIO Bpeaa U
TIOHECEHHBIX MOTPEONTENIEM YOBITKOB.

Crartbs 16. HeelicTBUTEIbHOCTH YCJIOBHIA 10T0BOPA, YIIeMJISIIOIIUX PaBa NOTPeOUTes

1. VcnoBus [oroBOopa, YIIEMIIAIONIME TIpaBa MOTPEOMTENsT MO CPaBHEHHWIO C MpPaBHIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMHM WJIM MHBIMH MPaBOBBIMHU akTaMu Poccuiickoit denepanyy B 00IaCTH 3alIUTH MTPaB
noTpeduTeNne, MPU3HAIOTCS HE/ICHCTBUTEIbHBIMU.
Ecnu B pe3ynbraTe MCIOIHEHUS JOrOBOPA, YIIEMIISIONIEr0 NpaBa MOTPEOUTENs], y HErO0 BO3SHUKIN YOBITKH, OHH



MOJJIC)KAT ~ BO3MEIICHWIO  HM3rOTOBUTENEM  (MCIIOJHMTENIEM,  IIPOAABLOM) B IIOJHOM  oObeMe.
2. 3ampemaercss 00yCJIOBIMBATH PHOOPETCHUE OJHUX TOBApOB (paboT, yciyr) o0si3aTeNbHBIM IPHOOpETeHHEM
MHBIX TOBapoB (padoT, yciayr). YOBITKH, NPUYMHEHHBIC MMOTPEOMTEINI0 BCIICACTBHE HApYyLICHUsl €ro IpaBa Ha
cBOOO/HBIN BBIOOpP TOBapoB (paboT, yCIyr), BO3MELIAIOTCS MPOJABIOM (HCIIOJIHUTEIEM) B IIOJIHOM OOBEeMe.
3anpermaercsi 00YCJIOBIMBATH YAOBIETBOpEHHE TpeOOBaHMK mNOTpeOuTeNel, NPEeIbIBIsIEMBIX B TEUYCHHE
TapaHTHHHOTO  CpPOKAa, YCJIOBMSMH, HE CBA3aHHBIMM C HEJOCTaTKaMHM TOBapoB  (paboT,  yciyr).
(ab3arg BBEIEH OeneparbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)
3. [IpomaBer (MCIOTHATEIN) HE BIIpaBe 0€3 COTIACHs OTPEOUTEIS BEITIONHATE TOTIOIHUTEIBHBIC paOOTHI, YCIIyTH
3a miaty. [lorpeOuTens BIpaBe 0TKAa3aThCS OT OIUIATHI TAKUX PaboT (YCIyT), a €CIIM OHU OIUTAYCHEI, TOTPEOUTETh
BIIpaBe MOTPeOOBATH OT MpOoJaBIa (WCIOIHHUTENS) BO3BpaTa yIUlaueHHOW cyMmMbl. Coriacwe moTpeduTens Ha
BBITIOJTHEHHE JOTIOJIHUTENBHBIX PA0OT, YCIyT 3a IuaTy ohOpMIISIeTCs] TPOAABLOM (MCHOIHUTENEM) B THCBMEHHON
hopme, ecnu HHOE HE IIPETyCMOTPEHO (denepanbHBIM 3aKOHOM.
(B pen. denepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Crarbs 16.1. ®opMbI M NOPAJOK OILUIATHI MPH MPOJaKe TOBAPOB (BBINOJIHEHUH PadoT, OKa3aHNU
ycJaIyr)

(BBenena ®enepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. IIponasern (ncroaHMUTENB) 00s13aH 00ECIIEYUTh BO3MOKHOCTD OIUIATHI TOBApPOB (PadoT, yCIyr) ImyTeM
UCTIONb30BAaHMS HAIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKE HAJIMYHBIX pacdeToB MO BBIOOPY
MOTPEOUTEIS.

O0s13aHHOCTh 00ECIICUYNTh BO3MOXKHOCTH OIUIATBI TOBApoB (paboOT, YCIYr) ¢ HMCHOJIB30BAHHUEM HAIMOHAIBHBIX
IUIATeKHBIX MHCTPYMEHTOB B PAaMKaxX HAIlMOHAIBHON CHCTEMbI IUIATEXKHBIX KapT HE pAacCIpOCTPaHSACTCS Ha
CyOBEKTOB NpENNPUHUMATEIBCKONW AEATEIBHOCTH, BBIPYYKa OT pEATM3AlK TOBAPOB (BBIIOIHEHHS padoT,
oKazaHuWsl yciyr) 0Oe3 ydera Hajora Ha J00aBICHHYIO CTOMMOCTh WJIM OallaHCOBasi CTOMMOCTh AaKTHBOB
(ocTaTovHas CTOMMOCTh OCHOBHBIX CPEICTB W HEMaTepUAIbHBIX aKTUBOB) KOTOPBIX 3a IPEALICCTBYIOIIUI
KaJICHAAPHBIM TOJ HE IPEBBIIAET IMpEeAc/bHbIC 3HAYEHUs, ycTaHOBJIeHHble [IpaBurenscrBoM Poccuiickoi
Denepanuu s MUKPOTIPEAIPUATHI.
2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBUH C yKa3aHHEM IpOJiaBLa
(McromHUTENS) MyTeM pPAcdeToB uepe3 CYObEKTOB HAI[MOHAJIBHOW IUIATEKHONH CHUCTEMBI, OCYIIECTBISIOIINX
OKa3aHHe IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccmiickoit denepanuy 0 HAMOHAIBHON
IUIATeXKHOW CHCTEME, €CIM WHOE HE YCTaHOBJICHO (efepabHBIMH 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMHU
IIPaBOBBIMHU aKTaMHU Poccuiickoii denepanuu.
3. Ilpu orutate ToBapoB (PaboOT, yCiIyr) HATMYHBIMHU JICHEKHBIMU CPEICTBAMH 0053aTENIbCTBA IIOTPEOUTEIS TIepet
MPOJABLIOM (WCIIONHHUTENIEM) II0 OIUIaTe TOBapoB (padOT, YCIYr) CUUTAIOTCS HCIIONHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJIMYHBIX JACHEKHBIX CPEJICTB MPOJABIY (MCIIOIHHUTEIO)
100 TUIATSKHOMY arcHTy (CyOarcHTy), OCYIICCTBISIFOIIEMY JACATCIBHOCT MO MPHEMY IUIaTekel (PU3UUCCKUX
L.

[Tpu omyate TOBapoB (paboT, yciIyr) MyTeM MEepeBOAa MPEIOCTABISIEMbIX MOTPEONTENEM HATWYHBIX JICHEKHBIX
CpencTB 0e3 OTKPBITUS OAHKOBCKOTO cYeTa 005S3aTeNbCTBA MOTPEOUTENS Mepes MPOAABLIOM (HMCIOTHUTENEM) T10
oryiate TOBapoB (paboT, yCIyr) CYMTAIOTCSI HCIIOTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPE/ICTB C MOMEHTA
BHECEHMsI IOTPEOMTENIeM HAIMYHBIX JICHEXKHBIX CPEJICTB KPEAWTHOH OpraHuzanuu JMbo OaHKOBCKOMY
TUIATeKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIMM JIESTEJLHOCTh B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoii Denepanuu 0 HaI[MOHAJILHOM MJIaTEXKHONU CHUCTEME.
[Ipn ommate ToBapoB (padoT, yciyr) IyTeM IepeBoja JICHEXKHBIX CPEJCTB B paMKax NPHUMEHSIEMBIX (opm
OE3HAIMYHBIX pacdyeToB 00s3aTeNbCTBA MOTPEOUTEINS TEpej MPOAABIIOM (MCIIOJHHUTENIEM) 0 OIUIaTeé TOBapOB
(pabot, ycilyr) CUMTArOTCSl WCIIOJHEHHBIMM B CyMME, YKA3aHHOW B pacllOpPsDKEHHH O TEPEeBOJIEC JICHEKHBIX
CPEICTB, C MOMEHTA MOJITBEPIKACHHUS €Tr0 UCIOTHEHUS 00CITyKUBAIOIIEH OTPEOUTENSI KPEUTHON OpraHn3aIiei.
4. Tlpu omnate TOBapoB (paboT, yciIyr) mpojaBily (MCIOJHHUTENIO) 3alpelieH0 YCTaHaBIWBAaTh B OTHOIICHUU
OJTHOTO BHJa TOBapoB (paboT, yCIyr) pa3iudHbIe LIEHBI B 3aBUCHMOCTH OT CIOCO0a WX OIUIATHI MOCPEACTBOM
HaJIMYHBIX pacyeroB WIIN B pamMkax MPUMEHSIEMBIX bopm Oe3HAINYHBIX pacyeros.
5. IlponmaBer; (MCHONHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHUKINME Yy MOTPEeOUTENs YOBITKH, BbI3BAHHBIC
HapyuieHneM TpeboBaHMN MyHKTa | HacTOAIIEH CTaThu.

Crarps 17. CyaedHas 3amura npas norpeduresnei

1. 3amura pas norpeouresei OCYLIECTBIIAECTCA CyIIOM.
2. Uckn o 3ammre mpaB norpeduTened MOTyT OBITh INPEIbSBICHBI 10 BBIOOPY HCTHA B CyI IO MECTY:
HAXOXKJECHUS OpraHM3alMM, a €CIM OTBETYMKOM SBISETCA MHAMBUIYAIbHBIH MpeJNpUHUMATEIb, — €ro
JKUTEIbCTBA;
JKUTEIbCTBA WIu npeObIBaHMA UCTLA;
3aKITIOYCHNUS WIH UCTIOJTHEHUSI JIOroBOpA.

Ecnu wck K opraHM3aIMy BBITEKAET U3 ACATENHHOCTH ee (HiIHaja N MPEACTaBUTEIbCTBA, OH MOXET OBITh
NpeabsBIeH B Cyl 1o MECTYy  HaXOXKJICHHA ee ¢wmana  WIM  TPEACTaBUTEIBCTBA.
(m. 2 B pen. denepanbHOTO 3aKOHA oT 21.12.2004 N 171-®3)
3. IloTpebuTenu, MHBIE UCTIHI IO WCKaM, CBSI3aHHBIM C HapyIICHHEM IpaB MOTpeOHTenel, 0CBOOOKIAIOTCS OT
YIIAThI FOCYIaPCTBEHHOM MOMIIMHBI B COOTBETCTBUH € 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy o Hanorax u



coopax.
(. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

I'naBa II. 3AILLIMTA ITPAB HOTPEBUTEJIEN nru MNPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Crarea 18. IlpaBa nmorpeduTens mnpu  o0HaApyXKeHHH B  TOBape  HeJOCTATKOB
(B pea. @eaepaabHoro 3akona ot 25.10.2007 N 234-®3)

1. TloTpebutens B cirydae OOHapyXCHHS B TOBape HEIOCTATKOB, €CIH OHH HE OBUIM OTOBOPEHBI
MPOJIABIIOM, 1o CBOEMY BEIOODPY BIIpaBe:
moTpedoBaTh 3aMEHBI Ha TOBap ATOH ke Mapkd (3THX JKe Monmenn u (Wih) apTHKYyNa);
noTpeOOoBaTh 3aMEHbBI HA TAKOH e TOBap APYroil Mapku (MOJEIH, apTHUKYJa) C COOTBETCTBYIOIINM IIEPEPaACUETOM

MOKYITHOH IICHEL;
notTpeboBaTh COpa3MepHOTo YMEHbBILICHUS MOKYITHON LICHEI;
noTpedOBaTh HE3aMEIUTEIILHOTO 0E3BO3ME3/THOTO YCTPAHCHHS HEJJOCTATKOB TOBAapa WJIA BO3MEIICHHS PACcXOI0B
Ha HX HCIIpaBJICHUE noTpeduTeneM WA TPETHUM JIUIIOM;

OTKa3aThCsl OT UCIIOJHEHUS JOTOBOPA KYIUIM-TIPOAAXKH M MOTPEOOBATh BO3BpaTa yIuladyeHHO 3a ToBap cyMMBI. [1o
TpeOOBaHMIO TpOJaBLIA M 33 €ro CcYeT IOTPeOUTEeNb JOJDKEH BO3BPATUTH TOBAap C HEJAOCTATKaMHU.
[Ipn sroM mnoTpebuTeNns BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MENICHUSI YOBITKOB, NMPUYMHEHHBIX €MY
BCJIC/ICTBHE IIPOJAXH TOBapa HEHAIJIECIKAIIETO KadecTBA. YOBITKM BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC
HaCTOSIIUM 3aKOHOM ULt YIOBIETBOPECHUS COOTBETCTBYIOIINX TpeboBaHM MOTPEOUTEIIS.
B oTHOIIEHNM TEXHWYECKH CI0KHOTO TOBAapa MOTPEOUTENh B Cilydae OOHAPY)KEHUSI B HEM HEJIOCTATKOB BIIPABE
OTKAa3aTbCsl OT MCIOJIHEHHMS JI0TOBOpa KYIUIM-TIPOJaKM M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a Takoil ToBap
CYMMBI JIN0O TIPEIBbABUTH TPEOOBAHNE O €r0 3aMEHE Ha TOBAp 3TOU e MapKu (MOJIENH, apTUKYJIa) WK HAa TaKOH
JKe TOBap APYrod Mapku (MOJAETH, apTHKyJa) ¢ COOTBETCTBYIOIIMM IE€pPEepacueToM IMOKYMHOH LIEHBI B TCUCHHE
ISITHA/ATH JTHEH CO JHS Tepeiavyd MOTpeOUTEeNto Takoro tosapa. [lo MCTedYeHHM 3TOro CpoKa yKazaHHbIC
TpeboBaHuUs MoJyIexatT YIOBJIETBOPCHUIO B OJTHOM u3 CIIEAYIOLINX CIly4yaeB:
oOHapy KeHHe CYIIIECTBEHHOTO He/locTaTKa TOBapa;
HapylIeHUe  YCTAHOBJCHHBIX  HACTOSIIUM  3aKOHOM  CPOKOB  YCTPaHEHHS  HEIOCTaTKOB  TOBAapa;
HEBO3MOXKHOCTh HCIOJIb30BAaHUS TOBapa B TEUCHUE KaXJIOTO T0Jla TAPaHTUITHOTO CpoKa B COBOKYITHOCTH Ooiee
4yeM TpUALATh JTHEH  BCIEACTBHE  HEOJHOKPATHOT'O  YCTPAaHEHMSI €0  pa3jW4HBIX  HEJOCTATKOB.
IlepeyeHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoii  ®Denepanuu.
(1. 1 B pen. ®denepaabHOTO 3aKOHa oT 25.10.2007 N 234-®3)
2. TpeboBaHus, yka3zaHHbIC B IyHKTE | HAcCTOSIIEH CTAaThM, MPEABSBISIOTCS MOTPEOMTENEM INPOAABIYY JHOO
YIIOJIHOMOYEHHOM  OpraHu3aldd  WJIM  YHNOJHOMOYCHHOMY  WHAMBUAYaIbHOMY  NPEANPHUHUMATEIIO.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
3. IloTpeOurenp BrpaBe NpeIbsIBUTh TPEOOBAaHUs, yKa3aHHbIC B ab3aliax BTOPOM U IISITOM ITyHKTa | HacTosuien
CTaTbH, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3allid W  YHOJHOMOYEHHOMY  WHAWBHIYaJIbHOMY
MpeANPUHIMATEITIO, HMIOpPTEpY.
(B pen. @PemepampHbIX 3akoHOB oT  21.12.2004 N 171-®3, ot 25.10.2007 N 234-@3)
BwMmecro npenbsiBiieHus 3THX TpeOOBaHUI MOTPeOHUTENh BIPABE BO3BPATUTH U3rOTOBUTEIIO WM UMIIOPTEPY TOBAp

HEHAJIeXKAIIETO KadyecTBa " noTpedoBaTh BO3Bparta yIIaueHHON 3a HETO CYMMBI.
(B pen. DenepaabHOTO 3aK0HA oT 25.10.2007 N 234-03)
4. Yrparun CUILy. — ®denepanbHbIil 3aKOH oT 25.10.2007 N 234-@3.

5. OTcytcTBHE Y TIOTPEOHUTEIS KACCOBOTO MIIM TOBAPHOTO YeKa TMO0 MHOTO JTOKYMEHTA, YIOCTOBEPSIOMUX (HakT U
YCIIOBHS TIOKYIIKH TOBapa, HE SBIICTCS OCHOBAaHWEM I OTKa3a B YAOBJICTBOPCHHH €ro TpeOOBaHMIA
IIponaBenr (WM3rOTOBUTENH), VYIIONHOMOYCHHAS OpPTaHM3alUs WU  YIOJHOMOYCHHBIH  WHAWBHUIYAIbHBIN
MPEANPUHUMATEb, UMIOPTEP OOsI3aHbI MPHUHATH TOBAP HEHAICKAIIETO0 KayecTBA Yy IMOTPEOWTENSS U B Cilydae
HEOOXOIMMOCTH MIPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeduTess BIpaBe yuacTBOBATH B IIPOBEPKE KAueCTBa
TOBapa.

(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
B ciyuae criopa o mpuunHaX BOSHUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTENH), YIOJTHOMOYCHHAS
OpTraHu3aIsl WM YHOJHOMOYEHHBIH WHAMBUAYAIbHBIH NpEANpPHHUMATENIb, HMMIOPTEP OO0SI3aHBI MPOBECTH
IKCIIEPTU3y TOBapa 3a CBOW CUeT. DKCIIEpTH3a TOBapa IPOBOJMTCS B CPOKHU, YCTaHOBICHHBIC cTaThsaMu 20, 21 u
22 HacTosIIIEero 3aKoHa JIJIs YAOBICTBOPEHHS COOTBETCTBYIOIIUX TpeOoBaHMit morpedurens. [lorpedutens Brpase
MPUCYTCTBOBATh IPU MPOBEICHUH SKCIEPTU3BI TOBapa M B CIlydyac HECOIJIACHS C €€ pe3yJbTaTaMH OCIIOPUTh
3aKITFOUYCHUE TaKo# IKCIICPTHU3BI B cyneOHOM MOPSIIIKE.
(B pexn. ®denepanbHOTO 3aKOHa oT 25.10.2007 N 234-D3)
Ecmu B pe3ynbraTe SKCIEPTU3BI TOBapa YCTAHOBIICHO, YTO €T0 HEIOCTATKH BO3HUKIIH BCIICIICTBHE OOCTOSTEIBCTB,
3a KOTOpBIE HE OTBEUaET MpoAaBell (M3rOTOBUTEIND), TOTPEOUTETh 0053aH BOBMECTUTH MPOJABILY (M3TOTOBUTEINIO),
yHOHHOMOquHOﬁ OopraHn3alui WA YIOJHOMOYCHHOMY HWHAWBHUAYAJIbHOMY IMPCANIPUHUMATECIIO, HUMIIOPTEPY
pacxoapl Ha TPOBEJACHHME OKCIEPTH3BI, a TAKXKE CBSI3aHHBICE C €€ MPOBEJACHHEM pacxXoAbl Ha XpaHEHHE W
TPAHCHIOPTUPOBKY TOBapa.
¢ pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
(. 5 B pen. ®denepanabHOro 3aKOHa oT 17.12.1999 N 212-®3)



6. IlponaBery (M3roTOBHTEINB), YHNOJIHOMOYECHHAs OpPraHU3alUsl MM YIOJHOMOYCHHBIH HMHAMBUAYaJIbHBINA
IpeANpUHUMaTENb, UMIOPTEP OTBEYAET 3a HEJOCTATKU TOBAapa, HA KOTOPBII HE yCTAHOBJIEH TapaHTUIHBIN CPOK,
€CII IMOTPEOUTENbh IOKKET, YTO OHM BO3HHMKIM JI0 IEpelayd ToBapa MOTPEOMTENI0 WM MO NPHYHHAM,
BO3HHKIIINUM 710 9TOro MOMEHTA.
(B pen. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
B oTHOMmICHNN TOBapa, HA KOTOPHIA YCTAaHOBJICH TAPaHTUHHBIN CPOK, MPOIaBell (H3TOTOBUTENb), YIIOTHOMOYCHHAS
OpTaHM3aIMs WM YIOJIHOMOYCHHBIH MHIANBUAYAIbHBIA MPEANPUHIMATENb, UMIIOPTEP OTBEUAET 32 HEAOCTATKH
TOBapa, €CJIM HE JOKaKET, YTO OHM BOZHHUKIM IIOCIE MEPeAadn TOBapa MOTPEOUTENIO BCIEACTBHE HAPYIICHUS
MOTpeOUTENIEM MIPABWII MCIONB30BAHUS, XPAHEHUS! WM TPAHCIIOPTHPOBKH TOBapa, ACHCTBHN TPETHUX JIUI] WU

HENpeoa0IUMON CHJIBL.
(B pen. DenepaabHOTO 3aKOHA oT 21.12.2004 N 171-®3)
(1. 6 BBEJICH DenepalbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)

7. JlocraBka KpymHOrabapHTHOIO TOBapa W TOBapa BECOM OoJiee MSATH KWJIOTPAMMOB JJIsI PEMOHTA, YIICHKH,
3aMeHbl W (W) BO3BpAT HMX MOTPEOWTEII0 OCYIICCTBISIOTCS CHJIAMH M 32 CUCT IpOJaBIa (M3rOTOBHTEIS,
YIOJHOMOYEHHON OpraHu3ally WM YMOJHOMOYEHHOTO WHAMBUAYAIBHOTO MpEINpUHUMATENs, UuMIoprepa). B
clydyac HCHCIIOJHCHHUS JAaHHOW OOsS3aHHOCTH, a TaKKe IMPU OTCYTCTBMU TpOJAaBia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allid WU YMOJHOMOYEHHOTO HHJIWBMIYaIbHOTO MpearnpUHUMATENs, UMIIOpTEpa) B
MeCTe HaXOXKACHUS TOTpeOWTeNs AOCTaBKa W (WJIM) BO3BPAT YKAa3aHHBIX TOBApOB MOTYT OCYIIECTBIIATHCS
notpebureneM. [lpu 3ToM mpomaBer] (M3TOTOBHUTENb, YIIOJTHOMOYCHHAS OPTAaHU3AINS WM YHOJHOMOYCHHBIN
WHIUBUAYAIBHBIH TMPEIIPUHIMATEb, UMIIOPTEP) 00S3aH BO3MECTHTH IMOTPEOMTETIO PAaCXOIbI, CBS3aHHEBIC C
JTIOCTaBKOM u () BO3BPATOM YKa3aHHBIX TOBapOB.
(. 7 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsiBieHust noTpeduTeseM TpeGOBAHUI B OTHOLIEHHH HEJOCTATKOB TOBapa

1. [Totpebutesp BrpaBe MPEAbSIBUTH MPEAYCMOTPEHHBIC cTaThell 18 HacTosIiero 3akoHa TpeOOBaHUS K
npojaBily (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpTaHW3allid WM  YIOJIHOMOYEHHOMY WHIUBUAYATbHOMY
MpeANpPUHUMATEI0, UMIIOPTEPY) B OTHOLIEHUH HEAOCTATKOB TOBapa, €CIM OHHU OOHApY)XEHbI B TEUYECHUE
rapaHTUIHOTO cpoka WIH cpoka TOJTHOCTH.
(B pexn. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
B oTHOImeHNN TOBapoB, HA KOTOPBIC TAPAHTUIHBIC CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIICHEI, TOTPEOUTEIH
BIIpaBE TPEABSIBUTH yKa3aHHBIC TPEOOBaHMSA, €CIM HEIOCTATKH TOBApPOB OOHAPYKCHBI B PAa3yMHBIH CPOK, HO B
mpezenax ABYX JIET CO THS Mepeadn UX MOTPEeOUTeINro, eciii OoJee AIUTEIbHBIe CPOKU HE YCTAaHOBIICHBI 3aKOHOM
WA JIOTOBOPOM.
(1. 1 B pen. ®denepaabHOTO 3aKOHa oT 17.12.1999 N 212-03)
2. lapaHTHITHBINA CPOK TOBapa, a TAKKE CPOK €ro CIYKOBI MCUUCISACTCS CO ITHS Mepeaaddl ToBapa MOTPEOUTEIIIo,
€CIM WHOE HE MPeIyCMOTPEHO JO0roBOpoM. Eciu JeHb mepenayd YCTaHOBUThH HEBO3MOXKHO, 3TH CpPOKHU
WCUYHCIISIOTCS co JTHST HU3TOTOBJICHHUS TOBapa.
(B pen. denepanabHOTO 3aKOHA oT 17.12.1999 N 212-®3)
st ce30HHBIX TOBapoB (00YBH, ONCKABI W MPOYMX) ITH CPOKH HCUYHCISIOTCS C MOMCHTA HACTYILICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHS KOTOPOTO OTpPEAENseTCSl COOTBETCTBEHHO CyOBEeKTaMu
Poccuiickoit ®enepanu  UCXOAs W3 KIMMATHUECKUX YCIOBHUM MecTa HaXOXICHHS TOTpeOuTesnei.
[Ipu nmpogake TOBapoOB 1Mo 0Opasnam, 1Mo MoYTe, a TAKXKE B CIIydasiX, €CIM MOMEHT 3aKITFOUCHUS JTOTOBOPA KYTLIH-
MPOJIaXH W MOMEHT TIepellaud TOBapa IOTPEOUTEINI0 HE COBMAMAIOT, ITH CPOKU MCUUCISIOTCS CO JHS JOCTaBKU
ToBapa noTpedburento. Ecimu moTpeduTens JHUIIeH BO3MOKHOCTH HCITOTB30BATh TOBAP BCICACTBHAE OOCTOSTEIBCTB,
3aBHCSIIMX OT MPOJABIA (B YaCTHOCTH, TOBApP HY)KIACTCS B CICIHAIEHON YCTaHOBKE, ITOJKIIOYEHUH HITH COOpKeE,
B HEM HMMEIOTCS HEIOCTATKH), TAPAHTHHHBIA CPOK HE TEUET IO YCTPAHCHHS IPOJABIIOM TAKUX OOCTOSTEIBHCTB.
Ecnmu neHp nocTaBKM, YCTaHOBKH, MOJKIIOYEHHS, COOPKM TOBapa, YCTPaHEHHUS 3aBHUCALIUMX OT IMpoJaBla
00CTOSTEILCTB, BCJICACTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET HUCIOJIb30BaTh TOBAP M0 HA3HAYCHUIO, OTPEICIUTh

HCBO3MOXKHO, 9THU CpOKHU HUCYUCIIAKTCS co JHA 3aKJIFOUYCHU J0TO0BOpa KYIUTU-TIDOJAaXKH.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
Ab3arr HCKITIOYEH. — ®denepanbHbIi 3aKOH oT 17.12.1999 N 212-03.

Cpok TOJIHOCTH TOBapa OMNpEAENSeTCs MEPHOIOM, HCUHCIIIEMBIM CO JIHS M3IOTOBJICHHS TOBapa, B TEUYEHHE
KOTOPOTO OH TIPUTOAE€H K MWCIOJIb30BAHUIO, WIIM JIaTOHM, J0 HACTYIUICHHS KOTOPOM TOBap NPHUTOJCH K
UCIIOJIb30BAHMIO.

[IpotOIKUTENEHOCTh  CPOKA T'OJAHOCTH TOBAapa JIOJDKHA COOTBETCTBOBATH OOS3aTENbHBIM TpPEOOBAHUSIM K
6e3omacHocTH TOBapa.
(B pexn. ®denepanabHOro 3aKOHA oT 21.12.2004 N 171-@3)
3. l'apanTHiiHBIE CPOKHM MOTYT yCTaHABJIMBATHCS HA KOMIUICKTYIOIIUE H3JICJIUSI M COCTABHBIE YacTH OCHOBHOTO
ToBapa. ['apaHTHITHbIE CPOKM HA KOMIUIEKTYIOI[HE U3/CIHs U COCTABHBIC YACTH HUCUYHCIISIOTCS B TOM XK€ MOPSIIKE,
4TOo u rapaHTUIHBIN CpOK Ha OCHOBHOH TOBAp.
lapanTuiiHble CPOKM Ha KOMIUICKTYIOIIME W3JEIHs M COCTaBHbIE 4YacTH TOBapa CYMTAIOTCS PaBHBIMHU
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3JEJHe, €CJIM MHOE HEe YCTaHOBJEHO JO0roBopoM. B ciiydae, ecnu Ha
KOMIUIEKTYIOIIee M3/eJIie U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH I'apaHTHUHBIN CPOK MEHbIICH
MPOJIOJDKUTENIFHOCTH, YEeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHe, IOTPEOHTENh BIIPAaBE IPEIbSBUTH



TpeOOBaHuUs, CBS3aHHBIC C HEJOCTaTKaMU KOMIUICKTYIOIIETO W3/ENHs W COCTaBHOW YacTH TOBapa, NPH HX
00Hapy)KEHUU B TEUCHUE TapaHTUIHOTO CPOKA HA OCHOBHOE M3/ICJIHE, €CIIM HHOE HE MPETyCMOTPEHO J0TOBOPOM.
(B pen. ®depnepanbHOro 3aKOHA oT 17.12.1999 N 212-d3)
Ecnu Ha KOMIUIEKTyIONIEe W3/EiIMEe YCTaHOBICH TapaHTHHHBIA CPOK OOMNbIIEH INPOJOKUTEIBHOCTH, YeM
rapaHTHHHBI CPOK Ha OCHOBHOW TOBap, NOTPEOUTENb BIpaBe NPEAbSIBUTH TpPeOOBaHHS B OTHOIICHHU
HEIOCTATKOB TOBapa IPH YCIOBHH, YTO HEIOCTATKH KOMIUICKTYIONIETO W3JIEIHS OOHApyXEHBI B TEUCHHE
TapaHTUHHOTO CpPOKa Ha STO W3JEeNHe, He3aBHCHMO OT HCTCUCHHS TapaHTHHHOTO CpOKa Ha OCHOBHOW TOBap.
4. Cpoxm, yka3aHHBIC B HACTOSIICH CTaThe, JOBOMATCS IO CBEICHHUS TMOTpeOWTENs B MH(POpPMAIMKA O TOBape,
[IPEOCTABIAEMOMN oTpeOUTEITIO B COOTBETCTBHUU co CTaThel 10 HACTOSIIETO 3akoHa.
5. B caywasx, korma npeayCMOTPEHHBIM JIOrOBOPOM TapaHTUHHBIA CpPOK COCTaBIIsIET MEHEe [BYX JIET U
HEIOCTATKN TOBapa OOHAPYKEHBI MOTPEOUTEIEM 0 UCTEYCHUN TapaHTHITHOTO CPOKa, HO B TMpeZeniax ABYX JET,
NOTPeOUTENb BIPAaBE MPEABSIBUTH MPOJABIYY (M3rOTOBUTENIO) TpeOOBaHMS, MNPEAyCMOTPEHHbIE cTaTtheil 18
HACTOSIIIEro 3aKoHa, €cM JOKaKET, YTO HEeJOCTATKU TOBapa BOZHHMKIIM JI0 €ro Mepeladd MOTPEOUTEI0 WIIH 110
NpUYMHAM, BO3HUKIINM JI0 9TOTO MOMEHTA.
(1. 5 BBEJICH DenepalbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)
6. B ciydae BBISBICHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIPaBE MPEABSIBUTH W3rOTOBHUTEIIO
(YHOJIHOMOYEHHO!H OpraHM3alMy WM YHOJIHOMOYEHHOMY WHIUBHIYJILHOMY HpEINPUHUMATENI0, UMIIOPTEPY)
TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHCHWH TaKUX HEJIOCTATKOB, €CIH TOKAXKET, YTO OHM BOSHUKIIH JO Iepeaadn
TOBapa MOTPEOUTEINIO WIH IO TPHYUHAM, BOSHHUKIIUM JI0 3TOTO MOMEHTa. YKazaHHOE TpeOOBaHME MOXKET OBITh
MPEIBSBICHO, €CIH HEIOCTATKH TOBapa OOHAPYXKCHBI IO WCTECYCHHHM IBYX JIET CO IHS Iepemadyd ToBapa
MOTPEOUTENIO, B TCUCHUE YCTAHOBICHHOTO HA TOBAP CPOKA CIIY)KOBI MJIM B TCUCHHUE JCCSATH JIET CO JIHS Meperadn
TOBapa MOTPEOUTEIIO B CIIydae HEYCTAaHOBJICHUS Cpoka ciryObl. Eciii yka3aHHOE TpeOOBaHNE HE YAOBICTBOPCHO
B TCUCHUC ABaJllaTH L[Heﬁ CO JIHA €0 NpEAbABICHUA l'[OTpe6I/ITeJ'IeM HIIN O6Hapy)I<eHHI)H71 UM HEJOCTATOK TOBapa
SBJSIETCS  HEYCTPaHUMBIM, TOTPEOMTENIb [0 CBOEMY BBIOOpY BIpaBe MPEABSIBUTH  H3TOTOBUTEIIO
(YnoITHOMOYEHHOM OpraHM3allii WM YHIOJTHOMOYEHHOMY HHIUBHUIYAJIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY)
MHBIE TNpPEJyCMOTPEHHbIE TYHKTOM 3 ctarthbu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAp
HU3TrOTOBUTCIIIO (yHOHHOMO‘IeHHOﬁ Oopranuzaliu Wik YyIOJHOMOYCHHOMY WHAWBUAYaJIbHOMY NPEANIPUHUMATEIIIO,
UMIIOPTEPY) u notpeboBaTh BO3Bpara YIUIAYCHHOU JIEHEXHOU CYMMBI.
(1. 6 B pen. ®enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

Crarbst 20. YcrpaHeHHe HeAOCTATKOB TOBapa U3roToBUTeleM (IPOJABLOM, YIOJHOMOYEHHOMH
opraHm3anueii HWJIH  YNOJHOMOYEHHBIM HHANBUAYAJBHBIM  MHpeINPHHHUMATENIEM, HMIIOPTEPOM)
(B pea. @eaepanabHoro 3axkona ot 21.12.2004 N 171-®3)

1. Ecnmm cpok ycTpaHEHHs HEIOCTaTKOB TOBapa HE OIPEICNCH B IMHUCHMEHHOW (OpMe COTameHHeM
CTOPOH, JTH HENOCTATKHA JOJDKHBI OBITh YCTPAaHCHBI H3TOTOBHTENEM (TIPOIABIIOM, YIIOJHOMOYEHHOMN
OpFaHHSaHHeﬁ WX YIOJIHOMOYCHHBIM HHAUBUAYAJIBHBIM IPCANPHUHUMATCIICM, HMHOpTepOM) HC3aMCJINTCIIBHO,
TO €CTh B MUHUMAaJIbHBINA CpOK, 00BEKTUBHO HeO6XOI[I/IMI)II71 JUIA UX YCTPAHCHUA C YUCTOM 06I)I‘IHO MPUMEHACMOT O
cnocoba. Cpok ycTpaHeHHs HEIOCTATKOB TOBapa, OMPEIe/sieMblii B MUCHbMEHHON (JOpME COTJIAIIEHHEM CTOPOH,
HE MOXKET MIPEBBIIIATH COpOK AT JIHEH.
B cryuae, ecnu BO BpeMsl yCTpaHEHHUSI HEAOCTATKOB TOBapa CTAHET OUEBUAHBIM, YTO OHH He OyAyT yCTpaHEHHI B
OIpe/IeIeHHbII COrIallIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIALIEHHE O HOBOM CPOKE YCTpaHEHHMs
HEJIOCTAaTKOB, ToBapa. [IpW 3TOM OTCYTCTBHE HEOOXOAMMBIX U YCTPAaHCHHS HEJOCTAaTKOB TOBapa 3alacHBIX
yacTell (meranel, MarepHanoB), OOOPYAOBaHHS WM TOJOOHBIC TPUYHHBI HE SBISTIOTCS OCHOBAHHEM IS
3aKITFOYCHUS COTJIAMCHHS O TAKOM HOBOM CPOKE M HE OCBOOOXKIIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE CPOKa,
OTIPEICIICHHOTO COTJTaIICHUEM CTOpOH MIEPBOHAYAIBHO.
(m. 1 B pen. ®denepaabHOTO 3aK0HA oT 25.10.2007 N 234-03)
2. B ortHOmeEHNNn TOBApOB MJIMTCIBHOTO TIO0JIb30BAHUA U3IOTOBUTEIIb, IHPOAABECIL 100 YIIOJTHOMOYCHHAs
OopraHuszanus WiIn yHOJ’IHOMO‘IeHHBIfI I/IHI[I/IBI/II[yaJII)HI)Iﬁ npeaAnpruHUMATEIIb 00sI3aHbI npu  MNpEeaAbABICHUN
MOTpeOUTEIeM yKa3aHHOTO TpeOOBaHHs B TPEXJHEBHBIH CPOK 0E3BO3ME3JIHO MPEJIOCTaBUTh MOTPEOUTETIO Ha
MEepHOJI PEMOHTA TOBAp JUIMTEIBLHOTO I10JIb30BaHUs, O0JIQ/IAIOIINI ITUMHU K€ OCHOBHBIMU TOTPEOUTEIILCKUMHU
CBOMCTBaMH, 00ECIIeYHMB JOCTaBKY 3a CBOil cueT. [lepeueHb TOBapOB JIMTENBHOIO TOJIb30BAHUS, Ha KOTOPbIE
yKa3aHHOe TpeboBaHUE HE paclpocTpaHsercs, ycraHaBiuBaercs [IpaButensctBomM Poccuiickoit ®eneparym.
(B pen. @emepanmbabIx 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
3. B ciyyae ycTpaHeHHs HEJOCTATKOB TOBapa IapaHTHHHBIN CPOK Ha HEro MPOJUIeBAaeTCs Ha MEPHOJl, B TEUEHHUE
KOTOPOTO TOBap HE HCIIOJb30BAICS. YKa3aHHBIH IEPUOJ HCUMCISCTCS CO JHS OOpalieHus noTpeOuTesns c
TpeboBaHHEM 00 YCTpaHEHHMH HEJIOCTaTKOB TOBapa JO JHsS BBIAAYM €r0 110 OKOHYaHWUM peMmoHTa. [Ipm Bbigaue
TOBapa M3rOTOBUTENH (IIPOJABel, YIIOJHOMOYEHHAs OpraHW3alys WIM YHOJHOMOYEHHBIH WHIVBHYaJIbHbIH
HpeANpUHUMATENb, UMIIOPTEP) 00sI3aH MPEJOCTaBUTh B MUCbMEHHOW (opMme noTpeduTento NHGOPMALHUIO O J1aTe
oOpamienust moTpeduTens ¢ TpeboBaHHMeM 00 ycTpaHEHHHM OOHApY)KEHHBIX WM HEJOCTAaTKOB TOBapa, O Jare
nepeaayn ToBapa MmoTpeduTeseM sl yCTpaHeH!S HEJOCTATKOB TOBapa, O J1aTe yCTPAHEHHs HEAOCTaTKOB TOBApa C
UX OIIMCAHHUEM, 00 WCIIOJIE30BAHHBIX 3aMMacHBIX YaCTIX (}IGTEU'[HX, MaTepI/Ianax) n O JaTr€ BbIJa4YMW TOBapa
MOTPEOUTEIIO o OKOHYaHUH yCTpaHeHUs! HEJ/IOCTAaTKOB TOBapa.
¢ pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-®3)
4. Ilpu ycTpaHeHHN HEAOCTATKOB TOBapa IIOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIET0 M3/IeJUsI MIIM COCTABHOM 4acTh



OCHOBHOT'O U3CIHs, Ha KOTOPBIC YCTAHOBJICHBI TapPAHTHIHBIC CPOKH, HA HOBBIC KOMIUICKTYIOIICE U3JCIHE HJIH
COCTaBHYIO YaCTh OCHOBHOT'O U3CIIHsI YCTAHABIUBACTCS FAPAHTHIHBIA CPOK TOW XKE MPOJOJIKUTEIBHOCTH, YTO U
Ha 3aMCHCHHBIC KOMIUICKTYIOIICEC W3JICINC WIH COCTaBHYH YacTh OCHOBHOTO W3JICNHs, C€CIIM HWHOC HE
MPEIYCMOTPEHO JOTOBOPOM, M TFapAHTUHHBINA CPOK MCUMCIICTCS CO JHS BBIIAYM MOTPEOUTEIIO STOr0 TOBapa o
OKOHYaHUU pEMOHTA.
(1. 4 B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)

Cratbs 21. 3aMmeHa ToBapa HeHaJJIeKALero KayecTna

1. B ciaydae oOHapyXeHHS MOTpeOUTETIeM HEIOCTAaTKOB TOBapa W IPEIBSIBICHUS TPEOOBAaHUS O €ro
3aMeHe MpoAaBeln] (M3TOTOBHTENb, YHMOJTHOMOYCHHAS OpPTaHMW3alUs WM YIIOJHOMOYEHHBIH WHAWBUAYaIbHBIN
MpeANPUHIMATENh, UMIIOPTEP) O0s3aH 3aMEHHTH TAaKOM TOBap B TEUCHHE CEMH JHEH CO IHSA TPEIbSIBICHUSL
yYKa3aHHOTO TpeOOBaHUS MOTpeduTeNneM, a MpH HEOOXOIUMOCTH JIOTOIHUTECIFHON MPOBEPKH KadecTBa TaKOTO
TOBapa MPOJABIOM (M3TOTOBHUTENIEM, YIIOJIHOMOUYCHHON OpraHU3aIlUCH TN YIIOJHOMOUYCHHBIM WHIWBUAYaIbHBIM
MpeNPUHUMATEIICM, UIMIIOPTEPOM) — B TCUCHHE JBAILIATH THEH CO HS MPEAbABICHUS YKa3aHHOTO TPCOOBAHUSI.
Ecmu y mponaBia (M3roToBUTENs, YHOJIHOMOYCHHOM OpraHM3allMd WM YIOJHOMOYCHHOTO WHIUBHUIYabHOTO
MPEANPUHUMATEIIS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPCOOBAHUS OTCYTCTBYET HCOOXOIUMBIHN JJIsi 3aMCHBI
TOBap, 3aMCHA JOJDKHA OBITH IPOBEACHA B TCUCHHE MeECsAla CO JHS MPEIbSIBICHUS TAaKOTO TPCOOBAHMUS.
B paiionax Kpaiinero CeBepa ¥ NMpHpaBHCHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O 3aMEHE TOoBapa
MOJUIC)KUT  YAOBICTBOPCHHUIO TIO €ro 3asBICHUIO B CPOK, HEOOXOIUMBIA IUIi OYEpemHONW JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TU PAaHOHBI, B CIy4ae OTCYTCTBHS Yy MPOJABIa (M3TOTOBHUTEINS, YIIOJIHOMOYCHHOM
OpTaHU3aAIlNHA WIXA YIIOJTHOMOYEHHOTO WHAWBHIYAIBHOTO MPEIIPUHUMATEINS, HUMIIOPTepa) HEOOXOIUMOTO It
3aMEeHBI TOBapa Ha TICHb TIPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS.
Ecmu st 3amensl ToBapa TpeOyeTcst Oojiee ceMu THEH, Mo TPeOOBaHMIO MOTPEOUTEN MpoaaBell (M3rOTOBUTEIIb
100 YMONTHOMOYEHHAs] OpraHU3alus WM YHOJHOMOYECHHBIH HMHIMBUAYaIbHBIH NpealpUHUMATENb) B TCUCHHE
Tpex JHEW CO JHSA MpeabsIBICHHUS TPeOOBaHHMS O 3aMEHE ToBapa o00s3aH 0O€3BO3ME3HO MPEIOCTABHUTH
MOTPEOUTEI0 BO BPEMEHHOE I0JIb30BAHUEC HA MEPHOJ 3aMEHBI TOBAP JIUTEIBHOTO MOJIb30BAHUS, 00JIaIAIOIIHIA
STHMH K€ OCHOBHBIMHU MOTPEOUTEILCKUMH CBOHCTBaMHU, 0OCCIIEYHB €ro JTOCTABKY 3a CBOH CueT. DTO MPaBUIIO HE
pacmpocTpaHseTcsl Ha TOBAphl, MEPEUYCHb KOTOPBLIX OMPENENseTCs B COOTBETCTBMM C MYHKTOM 2 ctathu 20
HACTOSIIETO 3akoHa.
(B pen. DemepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, ot 25.10.2007 N 234-@3)
2. ToBap HEHaJIEKAIIETO KaueCTBa JIOJDKEH OBITh 3aMCHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE OBIBIIUII B
YIOTpPEOICHHH.

[Ipu 3ameHe ToBapa rapaHTHHHBIN CPOK UCUHCISIETCS 3aHOBO CO JTHS IIEepeiadd ToBapa IMOTPEOUTEINIO.

Crarbs 22. Cpoku y10BJI1eTBOPEeHHS OT/1eJbHBIX TpeOoBaHMii noTpeduTe st

(B pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 N 171-D3)

TpeboBanusi TOTpeOUTENSI O COPA3MEPHOM YMCHBIICHUU MOKYITHONW IICHBI TOBapa, BO3MCIICHUH
pPacxo/I0B Ha HMCHPABJICHUE HEJIOCTATKOB TOBapa MOTPEOUTEIIEM WM TPETHUM JIMIIOM, BO3BpATE YIUIAYEHHOU 3a
TOBap JCHEKHOI CyMMBI, a TaK)kKe TpeOOBaHHE O BO3MEIIEHUH YObITKOB, IPHYMHEHHBIX TOTPEOHUTEIIIO BCIICCTBUE
MPOJAKH TOBapa HEHAJJIeXKAIEro KauecTBa JUOO MPENOCTaBIICHUs HEHaJyIexameid wHopMmanmuu O ToBape,
MOJUICXKAT  YJOBJICTBOPEHHUIO  TPOJABIOM  (M3rOTOBHTEIEM,  YIOJHOMOYCHHOW  OpraHu3aled  WId
YIIOJITHOMOYEHHBIM HWHAUBUAYAJIBHBIM MTPEANPUHUMATEIIEM, I/IMHOpTepOM) B TCYCHHEC JOCCATU }IHef/'I CO IOHA
TIPeIbSBICHUS COOTBETCTBYIOIIETO TpeOoBaHUs.
(B pen. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

Crarbsi 23. OTBeTCTBEHHOCTH NPpOAAaBLHA (M3rOTOBHUTEJISI, YIOJHOMOYEHHOH OPraHM3alMu HJIH
YIOJTHOMOYEHHOTO0 HHIMBHUAYAJbHOTO MPEINPUHUMATENA, HMIOPTEPa) 3a MPOCPOYKY BBINOJTHEHHS
TpeOoBaHUI norpeourTeJist
(B pea. @eaepaiabHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapymeHue npeaycMoTpeHHbIX craThsimu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKkKe 3a
HEBBINOJIHEHUE (3a/IePIKKY BBINOIHEHUsI) TPEOOBaHMs TIOTPEOUTEINSI O MPEJOCTABICHUH €My Ha MEePUOJ PEMOHTA
(3aMeHBI)  AHAJOTMYHOTO TOBapa MpojaBell  (M3TOTOBHTE/b,  YIOJHOMOYCHHAS  OpraHW3amus  HId
YIOJTHOMOYEHHBIH WHAMBHUAYANbHBIA TpeNNpUHUMATENb, WMIOPTEp), IONMYCTHUBIIMKH TakWe HapyIICHUS,
YIUTAYHMBACT MOTPEOUTENIO 3a KAXKBIH JCHb MPOCPOUYKH HEYCTONKY (IIEHIO) B pa3Mepe OJHOTO MPOICHTA LCHBI
TOBapa.

(B pexn. ®denepanbHOro 3aKOHa oT 21.12.2004 N 171-®3)
Ilena ToBapa ompeneisieTcsi, UCXOJAS W3 €ro IICHBI, CYIICCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENSI TOJKHO OBUIO OBITH YAOBJIETBOPEHO MPOAABIOM (M3TOTOBHUTEIIEM, YIIOJTHOMOUYCHHOW OpraHu3anueit
WIA YIIOJIHOMOYCHHBIM WHIUBHUIYaJIbHBIM TIPEANPHHAMATEICM, HWMIIOPTEPOM), B JCHb JOOPOBOJIBHOTO
VIOBJICTBOPCHHSI TAaKOrO TPeOOBaHWS WIM B JICHb BBIHECCHHS CYICOHOTO peIICHUs, eciu TpeOoBaHHE

JI0OPOBOJIHHO YAOBIETBOPEHO HE OBLIT0.
(® pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
2. B cuydae HeBBbINOJHEHHs TpeOOBaHMN TOTPEOUTENsE B CPOKH, MpPEAyCMOTpeHHble crarhsivu 20 — 22

HACTOSIIETO 3aKOHa, MOTPEOUTENh BIIPaBe IO CBOEMY BBIOOPY MPEABSIBUTH WHBIE TPEOOBAHUS, YCTAHOBICHHBIC
cratbell 18 Hacrosmero 3akoHa.



Crarba 23.1. IlociaeacTBusi HapylleHHsl IIPOAABIHOM CPOKAa TMepefadd IpeABAPUTEIBHO
OILIAYeHHOT'0 TOBAPA NOTPeOUTEII0

(BBenena ®enepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUTH-TIPOJI@KH, HpEIyCMAaTpUBAIOIINI O0O0S3aHHOCTh IMOTPEOUTENS IPEIBAPUTEILHO
OIUIaTUTh  TOBap, JIOJDKEH  COJEpXaTh  yCIOBHME O  CpPOKE Iepeladyd  ToBapa  IOTPEOUTEIIo.
2. B cnyuae, ecau npojasel, NOJIYYUBIIMM CyMMY HNpPEIBapUTE]bHON OIIaThl B OINPEAEIECHHOM JOIOBOPOM
KyIUTH-TIPOAAXH pa3Mepe, He HCIONHMI O0sA3aHHOCTh IO TIepeade ToBapa MOTPEOUTETIO B YCTAHOBJICHHBIN

TaKUM JIOTOBOPOM CPOK, OTpEeOUTEh o CBOEMY BEIOOpY BIIpaBe moTpeOOoBaTh:
nepeaadn OILIa4YeHHOTO TOBapa B YCTaHOBJICHHBIH um HOBBIii CPOK;
BO3BpaTa CYMMBI HpeIBapUTEIbHOM OILIATEI TOBapa, HE HepeaHHOro HPOIABIIOM.

IIpu sTOM mOTpeOHUTENs BIpaBe IMOTPEOOBATH TAKXKE IIOJHOTO BO3MEIICHHUS YOBITKOB, NMPUYMHEHHBIX €My
BCJICJICTBHE HAPYIICHUS YCTAHOBIICHHOTO JIOTOBOPOM KYIUTU-TIPOJAXKA CpPOKA Mepefaydl MpeBapUTEIbHO
OILJIAYCHHOT O TOBapa.
3. B ciyuae HapyllieHHs YCTaHOBICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CPOKA MEpeladd IMpeIBapUTEIHLHO
OIJIAYCHHOTO TOBapa MOTPEOUTEIIIO MPOJIABEI] YIUIAYMBACT €My 3a KaXIIblid ICHb IPOCPOYKH HEYCTONKY (TICHH) B
pa3mepe MTOJIOBUHBI MPOIICHTA CYMMBI peBapUTEIHLHO I OILIAThI TOBapa.
Heycrolika (1ieHH) B3BICKMBAETCSI CO JIHS, KOTJ/Ia MO JOTOBOPY KYIUTH-TIPOJAXKU IMepeada TOBapa MOTPEOUTEITIO
JOJDKHA OblTa OBITH OCYIIECTBJICHA, O JHSA TEepeAadd ToBapa MOTPEOMTENI0 WM IO JHSA yIOBICTBOPCHHUS
TpeOOBaHMS ~ TOTpedWTeNs O  BO3BpaTe €My  IPEABapUTENBHO  YIUITAYeHHOH WM~ CYMMBEL
CymMa B3BICKAaHHOM MOTpeOUTENIeM HEYCTOWKHU (TIEHM) HE MOXKET MPEBBIIIATh CYMMY IIPEIBAPUTEIBHON OTIIATHI
TOBapa.
4. TpeboBaHus TOTpeOUTENI O BO3BpaTe YIUIAYCHHOM 3a TOBap CYMMBI W O ITOJHOM BO3MEIICHHH YOBITKOB
MOJJIC)KAT YIAOBJICTBOPCHHUIO IIPOJABIIOM B TCYCHUE ACCATU ,Z[Heﬁ CO IHA MTPEABABICHUSA COOTBCTCTBYIOUICTO
TpeboBaHUsL.
5. TpeOoBanus MOTpeOUTEINIS, YCTAHOBICHHBIE MYHKTOM 2 HACTOSIIECH CTaThH, HE MOJUICKAT YJOBJICTBOPEHHIO,
€CITH MPO/IaBell JJOKAKET, YTO HapyLICHHE CPOKOB Iepejady MOTPEOUTEI0 PeIBApUTEIbHO OIJIAYeHHOTO TOBapa
MPOU30IILIO BCIIEICTBHE HENPEOI0IMMOI CHITBI HITH IO BHHE TOTPEOUTEIIS.

Crarbst 24. Pacyernl ¢ morpeduTesieM B clyyae NPUOOpeTeHHs] MM TOBapa HeHAJlexKaliero
Ka4yecTBa

1. [Ipu 3aMeHe ToBapa HEHAICKAIIETO KAadecTBa Ha TOBAp ATOH ke MapKW (ITHX K€ MOJENH U (WITH)
apTUKYyJIa) nepepacyer LICHBI TOBapa HE TIPOU3BOTUTCS.
(B pen. DenepaabHOTO 3aK0HA oT 25.10.2007 N 234-03)
2. Ilpu 3ameHe ToBapa HECHAJICKAIIEr0 KadyecTBa HA TAKOW )K€ TOBAp NIPYrod Mapku (MOZIETH, apTHUKyla) B
ciIydae, ecIii [IeHa ToBapa, MOJUIeKAIIeTO 3aMeHe, HIKE IICHBI TOBapa, MPEIOCTaBICHHOTO B3aMeH, IIOTPEOUTEINh
JIOJDKEH JIOTJIATUTh Pa3HUIly B LIEHAX; B CIydae, €CIIU 1ieHa TOBapa, MOJUIeXKAIEero 3aMeHe, BhINIC IIEHBI TOBApa,
NPE/IOCTaBICHHOIO B3aMEH, pa3HHMIA B IEHAX BbIIUIAuMBaeTcs notpedutento. llena ToBapa, mojyiexaiiero
3aMeHe, OIpeesieTCs Ha MOMEHT €ro 3aMeHBI, a eClii TpeOOBaHHe TOTPEOUTENs HE YAOBICTBOPEHO MIPOAABIIOM,
[[EHa 3aMEHsIEMOr0 TOBapa U IIeHa MepeJaBaeMoro B3aMEH TOBapa OINPEENAIOTCS HA MOMEHT BBIHECEHHS CYAOM
peleHus 0 3aMeHe TOBapa.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
3. B ciryuae mpenpsBieHHs OTpeOUTEIeM TpeOOBaHHS O COpa3MEpHOM YMEHBIICHHH TIOKYITHOHM IIEHBI TOBapa B
pacdeT MpUHAMAETCS IIeHa TOBapa Ha MOMEHT NPEIbsBICHUS MOTpeOUTeIeM TpeOOBaHUS 00 YIIEHKE WU, €CIH
OHO JIOOPOBOIIFHO HE YAOBJIETBOPEHO, HA MOMCHT BBIHECCHHUS CYJOM DPCIICHHS O COpPa3MEPHOM YMCHBIICHHU
MOKYITHON LIEHBI.
(m. 3 B pen. ®denepaabHOTO 3aK0HA oT 17.12.1999 N 212-®3)
4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOHWTENh BIIpaBe TpeOOBATH BO3MEIECHUS PAa3HUIIBI
MEXJy LEHOH TOoBapa, YCTAHOBJIEHHOW JOrOBOPOM, M LIEHOH COOTBETCTBYIOLIEIO TOBapa Ha MOMEHT
JI0OOPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOTO TPEOOBAHUS UIIH, €CJI TpeOoBaHNUE JOOPOBOIIEHO HE YAOBIETBOPEHO, HA

MOMCHT BBIHCCCHUA cyaoM pemeHus.
(. 4 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03, B pen. denepanbaoro 3akona ot 21.12.2004 N
171-03)

5. B cimydae Bo3BpaTa TOBapa HEHAJIC)KAIIETO KayecTBa, IMPOJAHHOTO B KPEAUT, MOTPEOMTENIO BO3BPAIIACTCS
yIJIau€HHasl 32 TOBAp JCHEKHAsi CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a
TaKxKe BO3MEILAETCA mniara 3a IpeJOCTaBICHUE KpeaurTa.
(. 5 B pen. ®depepanbHOTro 3aKOHA oT 21.12.2004 N 171-®3)
6. B cimydae Bo3BpaTa TOBapa HEHAUICKAIIETO KavyecTBa, NPHOOPETEHHOro MoTpedHuTeNeM 3a CcYeT
MOTPEOUTENBCKOr0 KpenuTa (3aiiMa), mpojaBen; o0s3aH BO3BPATUTh IOTPEOMTEINIO yIIaYeHHYIO0 3a TOBap
JICHe)KHYIO CYyMMY, a TaK)Ke BO3MECTHTH yIJIauCHHBIC MTOTPEOHUTENEM MPOIECHTH W MHBIC IUIATEKH 10 JOTOBOPY
MOTPEOUTETHCKOTO KpenuTa (zaiima).
(1. 6 BBenen PenepanbHbIM 3aKkoHOM 0T 21.12.2013 N 363-D3)

Cratps 25. IIpaBo noTpeduTeJisi HAa 00MeH TOBapa HaJJle;Kallero Kauecrsa

1. Tlorpeburens BIpaBe OOMEHATH HENPOJOBOJLCTBEHHBI TOBAp HAIJIEKAIIETO KadecTBa Ha
AQHAJOTUYHBIN TOBap y MPOJaBLa, Y KOTOPOTo STOT TOBap ObUI MIPHOOPETEH, €CIM YKa3aHHBIH TOBAp HE MOOIIEI



o dopwme, rabapuram, (acony, pacuBeTke, pasmepy Uiu KOMIUIEKTaIUH.

(B pen. DenepaabHOro 3aKOHa oT 17.12.1999 N 212-03)
[Torpebutens mMeeT MpaBo Ha OOMEH HENMPOIOBOJBGCTBEHHOIO TOBapa HaJIeKAlero KadecTBa B TEUCHUE
YeTBhIPHAIATH JTHEH, HE cuuTas JTHST ero MIOKYITIKH.

OOMeH HenpoJOBOILCTBEHHOI'O TOBapa Ha/UIEXKAIIEro KauecTBa IPOBOJUTCS, €CIIM yKa3aHHBIN TOBAap HE ObLI B
YIOTpeOICHNH, COXpPaHEHBI €r0 TOBAPHBIA BH, MOTPEOMUTEIHCKUE CBOICTBA, IIIOMOBI, (paOpUdIHbBIC SIPIBIKH, a
TaK)KEe MMEETCsS TOBAPHBIM YEeK WJIM KACCOBBIM YeK MO0 MHOM MOATBEPKAAIONIMK OIJIATYy YKa3aHHOTO TOBapa
JokyMeHT. OTCyTCTBHE y TOTPEOHUTENs TOBAPHOTO YeKa MM KacCOBOTO YeKa JIMOO MHOTO MOATBEP)KIAIOIIETO
OIUIaTy TOBapa MJOKYMEHTAa HE JHMIIAET €ro BO3MOXHOCTH CCBIJIAThCS HA CBHUJETEIbCKHE ITOKa3aHMUS.

(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
[lepedens TOBapoB, HE MOJUIEKAIMUX OOMEHY MO OCHOBAaHMSAM, YKa3aHHBIM B HACTOSINEH cTaTbe, yTBEPKAACTCS
IIpaButenscTBOM Poccuiickoii Denepanuu.

2. B ciyuae, eciiv aHaJOTMYHBIN TOBap OTCYTCTBYET B IPOJAXKE HA JICHb OOpAIICHUS MOTPEOUTEINS K MPOIABILY,
MOTPEOUTEb BIPABE OTKA3aThCSl OT KCIOJHCHHS JOrOBOpa KYIUTH-NPOJaKH U TOTPeOOBaTh BO3BpaTa
VIUTAYEHHOW 3a yKa3aHHBIA TOBap JCHEXKHOW CyMMbl. TpeOoBaHMEe MOTpEeOHTENsl O BO3BpATe yIIAUYCHHON 3a
YKa3aHHBIH TOBap JICHC)KHOW CYMMBI MOJUIC)KHT YIOBJIICTBOPCHHIO B TCUCHHE TPEX JHEH CO JIHSA BO3Bpara
YKa3aHHOTO TOBapa.
ITo cormamennio MOTpeOHUTENS C TPOJABIOM OOMEH TOBapa MOKET OBITh INPEIyCMOTPEH MpPHU TOCTYIUICHHH
AQHAJIOTUYHOTO TOBapa B mpoaaxy. [Iponaser] 00s53aH He3aMEUITUTEIIFHO COOOIINTH TTOTPEOUTEIO O TIOCTYIICHUH
aHAJIOTUYHOI'O TOBapa B MIPOIAKY.
(1. 2 B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 26. YTpaTtnia cuiy. — ®egepanbhblii 3akoH ot 25.10.2007 N 234-D3.

Crarbs 26.1. /IlUCTAHIIMOHHBIN €c1IOCO0 NMPOAKA TOBapa

(BBeneHa PenepanbHBIM 3aK0HOM 0T 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TPOJAKH MOXKET OBITh 3aK/IOYCH HA OCHOBAHUU O3HAKOMIICHHS
MOTPEOUTENSI C TPEITIOKCHHBIM MIPOIABIIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTajoroB, IPOCIEKTOB, OYKICTOB,
(HhOTOCHUMKOB, CPEJICTB CBSA3U (TEIICBU3MOHHOM, MOYTOBOMN, PAUOCBA3H M JAPYTUX) WM WHBIMH HUCKITFOUYAOIIUMHU
BO3MOYKHOCTh HEIMOCPEICTBCHHOTO O3HAKOMJICHHS MOTPEOMTEIsI ¢ TOBapoM JHMOO 00pa3loM ToBapa Mpu
3aKJIIOYEHUH TaKoI'o JIOTOBOPA (TMCTAHITMOHHBIH crioco0 TIPOJTaXKH TOBapa) criocodamu.
(B pen. DenepaabHOTO 3aK0HAa oT 25.10.2007 N 234-03)
2. [IpomaBmioM 710 3aKITIOYEHUS JTOTOBOPA MOJDKHA OBITH MPEI0CTaBIICHA TIOTPEOUTEI0 HHPOPMALUI 00 OCHOBHBIX
MOTPEOUTEIHCKIX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHHUs) TPOIaBIla, O MECTE M3TOTOBICHHS TOBapa,
0 TMOIHOM (UPMEHHOM HAaWMEHOBAaHUH (HAMMEHOBAHWH) IPOAABIA (M3TOTOBHUTENA), O IIEHE M 00 YCIIOBHSIX
nproOpeTeHwsl TOBapa, O €ro IOCTaBKe, CPOKE CIYXKOBI, CPOKE TOMHOCTH U TAPAHTUHHOM CPOKE, O TOPSAKE
OIJIaThl TOBapa, a TAKKE O CPOKE, B TCUCHHE KOTOPOrO JACHCTBYCT MPEAJIOKCHHE O 3aKIIOYCHHU TOTOBOPA.
3. [ToTpeOuTEII0 B MOMEHT JOCTABKH TOBapa JOJDKHA ObITh B MUCHMEHHOM (hopMe mpenocTaBiicHa HHOOpMAIHS O
TOBape, MperycMOTpeHHas ctarbeil 10 HacTosmero 3aKoHa, a TaKKe MPEIyCMOTPCHHAS MYHKTOM 4 HACTOSIICH

CTaTbH uHpopMaIus 0 TOpsIIKe " cpokax BO3BpaTa TOBapa.
4. TloTpebuTtens BIpaBe 0TKAa3aThCs OT TOBapa B J000€ BpeMs JI0 €T0 Mepenayu, a rmocjie nepeaadyn Topapa — B
TEUEHHE ceMu JTHEN.

B cimyuae, ecnm mHMOpMamms O TOpSIKE W CPOKaX BO3BpaTa TOBapa HaJIKAIIero KadecTBa He OblIa
MpeJOCTaBlIcHa B MMUCHMEHHOW (OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTETh BIPaBE OTKA3aThCsl OT TOBapa B
TE€UEHUE Tpex MecsLEB c MOMEHTa nepenayn TOBapa.
BosBpar ToBapa HajJuekallero KadyecTBa BO3MOXEH B Cllydae, €CJM COXpPaHEHbl €ro TOBapHbIA BuUJ,
MOTPEOUTEIbCKIE CBOMCTBA, a TaKKe IOKYMEHT, MOATBEPKAAOMINA (PaKT W YCIOBHSA IMOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y MOTPEOUTENST AOKYMEHTA, MOATBEPIKAaroiero (akT W YCJIOBUS TOKYIKH TOBapa, HE
JIUIIIAeT €r0 BO3MOXKHOCTH CCBHUIATHCS HA JPYTHE J0Ka3aTeNbCTBA MPUOOPETEHMsI TOBapa y JaHHOTO MpOoaBIa.
[ToTpebutens He BHOpaBe OTKAa3aThCS OT TOBapa HAJJIEKAIIET0 KadecTBa, MMEIOIIEr0 WHIUBUAYAIbHO-
OmpeelieHHbIC CBOWCTBA, €CJIM YKAa3aHHBIA TOBAP MOXKET OBITh MCIOJIB30BaH HUCKIIIOYUTEIBHO MPUOOPETAONIIUM
ero norpeduTeneM.
[Ipu oTkaze moTpeOuTeNst OT TOBapa MPOJAABEIl JODKEH BO3BPATHTh €My JCHEXKHYI0 CYMMY, YIUIAY€HHYIO
MOTpEeOUTEIEM IO JOTOBOPY, 38 UCKITFOUCHHEM PAacX0I0B IPOJIaBIla Ha JOCTaBKY OT NOTPEOHUTENs BO3BPAIICHHOTO
TOBapa, HE IO3JHEC YeM 4depe3 JIeciATh JHEH cO JHS MPEIbsSBICHHUS MOTPEOUTEIIEM COOTBETCTBYOMIETO
TpeOoBaHUsI.
5. TlocnmemcTBusl MpOIaKM TOBapa HEHAIUICKAIIETO KadyecTBa JUCTAHIMOHHBIM CIIOCOOOM IPOJAXH TOBapa
YCTaHOBJIEHBI MIOJIOKEHUSIMU, TIPEYCMOTPEHHBIMU CTaThsiMU 18 — 24 HacTosiiero 3akoHa.

Cratb 26.2. [IpaBu/ia npoaaku oTAeJbHbIX BUA0OB TOBAPOB

(BBenena @enepanbHBIM 3aKk0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna npoxaxxu OTHENIBHBIX BUAOB TOBApOB YycTaHaBiuBaroTcs IlpaButenbctBoM Poccuiickoit
denepanun.

I'naBa II1. SAIINUTA MMPAB HNOTPEBUTEJEN nrPu BBITTOJIHEHUN
PABOT (OKA3AHHNU YCJIYT)

Crarbs 27. Cpoku BbINOJHEHHS padoT (OKA3aHUSA yCIYT)



1. McniosHuTens 00s13aH OCYIECTBUTD BBINOJHEHUE pabOThl (OKa3aHUE YCIYIN) B CPOK, YCTAHOBIICHHBIN
NpaBWJIaMH BBINOJIHEHHSI OTAEIBHBIX BHJOB PadOT (OKa3aHHs OTIEIbHBIX BHUJIOB YCIYr) HIH JIOTOBOPOM O
BBINIOJIHEHUH paboT (oka3aHuM yciyr). B noroBope o BbImonHEHMH pabOT (OKa3aHUM YCIYr) MOXET
Npe/lycMaTpUBaThCsl CPOK BBIMOJHEHMs pabOThl (OKa3aHWS YCIYTM), €CIM YKa3aHHBIMHM IIpaBHIaMH OH He
NPEyCMOTPEH, a TaKXKE CPOK MEHBIIEH IPOJOIKUTEIEHOCTH, YeM CpOK, YCTAHOBJICHHBIH YyKa3aHHBIMU
HpaBHJIAMH.

2. Cpok BBITIOTHEHHUS paboTHl (OKa3aHUS YCIYTH) MOXKET ONPENEeNAThCS JaTol (TIeproaoM), K KOTOPOH TOIIKHO
OBITH 3aKOHYEHO BBITIOJTHEHHE paboTHI (OKa3aHWe YCIyrH) WiH (¥) AaToi (TepHoaoM), K KOTOPOH HCIIOTHUTEIb
JTOJDKEH MIPUCTYIIUTD K BEITTOJTHCHUTO paboThI (oxazaHMIO YCITyTH).
(B pen. DenepaabHOTO 3aK0HaA oT 17.12.1999 N 212-®3)
3. B cmywae, eciu BBIIONHEHHWE pPa0OTHI (OKa3aHWE YCIYTH) OCYIIECTBISIETCS II0 YacTsAM (JOCTaBKa
MEPHOINYECKON MeyaTn, TeXHUYecKoe OOCIy)KMBaHKHE) B TEUCHHE CPOKa JICHCTBHS JIOTOBOpPAa O BBIMOJIHEHUH
paboT (OKa3zaHWU YCIIyT), TOIDKHBI MPEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPHO/IbI) BBITIOIHEHHUS TAKHX

pabor (okazanwust ycayr).
[lo cornameHuo CTOPOH B IOTOBOPE MOTYT OBITH NMPEIYCMOTPEHBI TAK)XKE CPOKH 3aBEPIICHHUS OTACIBHBIX TAIlOB
paboTsl (IpOMeKyTOUHBIE CPOKH).

(1. 3 BBeneH DeaepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

Cratpsa 28. IlocieacTBUs HApPYIIeHUS] HCIOJHHTEJIEM CPOKOB BBINOJHEHUS PadoT (OKazaHUsA
yeyr)

1. Ecnmn ucnonHUTENb HAPYIIWI CPOKH BBIMOJIHEHHS PaOOTHI (OKa3aHWs YCIyTrH) — CPOKM Hadaida U
(WTi) OKOHYAHMS BBITIOTHEHUS PaOOTHI (OKa3aHUS YCIIyTH) U (WIH) IPOMEKYTOUHBIC CPOKH BBITIOJTHEHUS PaOOTHI
(OKa3aHMS yCIyTH) WM BO BPEMS BBITIOJHEHHS PaOOTHI (OKa3aHMS yCIyTH) CTalO0 OUEBUIHBIM, YTO OHA HE OyaeT

BBITIOJIHEHA B CPOK, MOTpeOUTEb o CBOEMY BBIOODY BIIpaBe:
(B pen. @PemepampHbIX 3akoHOB oT  17.12.1999 N  212-®3, or 25.10.2007 N 234-@3)
Ha3HAYUTh UCIIOJTHUTEITIO HOBBIH CpOK;
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)

MOPYYUTh BBIMOJIHEHUE PAa0OTHI (OKa3aHWE YCIyTrH) TPETHUM JIMIAM 33 pa3yMHYIO IEHY WM BBINIOJHUTH €€
CBOMMH  CHJJaMM W TOTpeboBaTb  OT  WCHOJHMUTENS  BO3MELICHMA  IOHECEHHBIX  PAacXoJOB;

noTpedoBaTh YMEHbBIICHUS LIEHBI 3a BBIIIOJIHEHHE paboTsI (okazanue YCIyTH);
OTKa3aThCs oT HUCIOJIHEHUS JIOTOBOPA 0 BBIIIOJTHEHU U paboTsI (oxazanuu YCIIyTH).
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)

HOTpC6I/ITCHL BIIpaBe HOTp€6OBaTL TAKXXC IIOJTHOTO BO3MCHICHUA y6LITKOB, INPpUYMHCHHBIX €MY B CBiA3H C
HapyHmEeHUEM CPOKOB BBIIIOJHCHUS pa60TLI (OKaSaHI/Iﬂ YCJ'IyFI/I). VObITKH BO3MCIIAIOTCA B CPOKH, YCTAHOBJICHHBIC

TUTS YIOBIICTBOPCHHUS COOTBETCTBYIOIINX TpeOoBaHUIt MOTpeOUTES.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
2. Ha3znaueHHbIe TOTpeOUTENIEM HOBBIE CPOKU BBITIONHEHUS PaOOTHI (OKa3aHUs yCIyry) yKa3bIBAIOTCS B IOTOBOpE
o BBIIIOJHEHUU paboThI (oxa3zaHum YCIyTH).
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
B ciiyqae mpocpoukd HOBBIX CPOKOB IOTPEOMTENb BIPaBE IPEAbSBUTH HCIOJHUTENIIO HHbIE TpeOOBaHUS,
YCTaHOBJICHHBIE ITyHKTOM 1 HacTosIei CTaThbu.

3. llena BBINOJIHEHHOM pabOTHI (OKa3aHHOW YCJIyrH), BO3BpallacMasi IOTPEOUTEINI0 MPH OTKa3e OT MCIOJIHEHMS
JIOTOBOPA O BBIIOJIHEHWH pabOThl (OKAa3aHWUM YCIIYyTH), a TAaK)KEe Yy4YUThIBaeMas INPH YMEHBIICHUH ICHBI
BBITTOJTHEHHOH paboThl (OKa3aHHOW YCITyTH), OMPENeNseTcss B COOTBETCTBHH C IyHKTaMu 3, 4 u 5 cratbu 24
HaCTOSIIIETO 3akoHa.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
4. Ilpu oTka3ze OT HMCHOJHEHHUS JOTOBOPA O BBIMOIHEHUH PA0OOTHI (OKAa3aHUM YCIYT'W) MCIOJHHUTENb HE BIIPaBe
TpeboBaTh BO3MEIICHHsI CBOMX 3aTpaT, MPOU3BEJACHHBIX B MPOIECCE BHITIOJHEHUs paOOThI (OKa3aHMs YCIYyTH), a
Tak)Ke TUTaThl 32 BBIMOJHEHHYIO PAa0OTy (OKa3aHHYIO YCIIyTy), 32 HCKJIIOUEHHEM CiIydas, eClH MOTpeOuTelNb

TIPUHSLT BBITIOJTHEHHYIO paboty (oxazaHHYIO YCIyTY).
(B pen. DenepanbHbix  3akoHoB  or  17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)
Ab3arr HCKITIOYEH. — ®denepanbHbIi 3aKOH oT 17.12.1999 N 212-@3.

5. B ciyyae HapyIlIeHHs YCTaHOBJICHHBIX CPOKOB BHIITOJIHEHHsI paOOTHI (OKa3aHWs YCIYTH) WU HAa3HAYCHHBIX
noTpeOuTeIeM Ha OCHOBAaHMM IIyHKTa | HACTOsIIEH CTaThll HOBBIX CpPOKOB HCIIOJNHHUTENb YILIAYUBACT
MOTPEOUTENIO 32 KaXIIbIi JICHb (Jac, €CIIM CPOK OMpEIeliCH B Yacax) MPOCPOYKH HEYCTOHMKY (TICHI0) B pa3mepe
TpeX MPOIICHTOB IICHBI BBHIMOJHCHHS Pa0OTHl (OKa3aHHs YCIYTH), a €CIIM I[eHa BBITOJHCHHS paOOThI (OKa3aHUs
YCITyTH) TOTOBOPOM O BBITIOJHEHUH padoT (OKa3aHUU yCIyT) HE OIpejeieHa — oOIIeil eHbl 3aka3a. JJoroBopom
0 BBIMIOJTHCHUU PabOT (OKa3aHUU YCIYT) MEXKAY MOTPEOUTEIEM M HCIIOIHUTEIEM MOXKET OBITh YCTAaHOBJICH Oojiee
BBICOKUM pazmep HEYCTOMKHU (menHm).
(® pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
Heycroiika (meHs) 3a HapylleHHE CpPOKOB Haudajga BBINOTHEHHWs paboThl (OKa3aHWs YCIyrd), ee JTamna
B3BICKMBAETCS 33 KOXKJIBIN JeHb (Yac, eCM CPOK ONpeelieH B yacax) MPOCPOYKH BILIOTH JI0 Ha4yalla BHITOJTHEHUS
paboTel (OKa3aHWs YCIYTH), €€ dTana WIM TPEAbSIBICHUS MOTpeOuTeneM TpeOOBaHUMN, MPEeIyCMOTPEHHBIX
ITIYHKTOM 1 HacTosALIEH CTaTbH.



(B pexn. denepanabHOro 3aKOHA oT 17.12.1999 N 212-®3)
Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBINOJHEHUs pa0oOThl (OKa3aHMs YCIyr'w), ee dTara
B3BICKHMBACTCSl 332 KaXIBIH JeHb (Yac, €ClM CpPOK OIpEJeNieH B 4Yacax) IPOCPOYKH BIUIOTH IO OKOHYAHUS
BBINIOJHEHHsI Pa0OThl (OKa3aHWsl YCIOyIrH), €€ JTalma WIM HpeAbsIBICHUS TOTpeOuTeNeM TpeOoBaHMH,
MPeyCMOTPEHHBIX ITYHKTOM 1 HacTosien CTaThH.
(B pen. DenepaabHOTO 3aKOHA oT 17.12.1999 N 212-03)
CymMa B3BICKAHHOW TIOTpEOWTENEM HEYCTOWKH (TIEHH) HE MOKeT MPEBhIIaTh IIEHYy OTIENBFHOTO BHJA
BBITIOJTHEHHS paOOTh! (OKAa3aHUs yCIyTH) WM OOLIYIO IEHY 3aKasa, eClM LCHA BBINOJHEHUS OTAEIBHOTO BHIA
paboTel (OKa3aHUS YCIAYTH) HE OMNpeAeNieHa JOTOBOPOM O BHINOJHEHHH paboThl (OKa3aHWU YCIYTH).
Pasmep HeycToiiku (TeHHM) OmpeemnseTcs, UCXOMsM W3 LEHBI BHITONHEHHUS pabOTHl (OKa3aHUS YCIYTH), a €CIH
yKa3aHHas I[IcHa HE ONpeJeNieHa, NCXOl M3 OOIIel IIeHBl 3aKa3a, CyIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JODKHO OBUIO OBITH YAOBJICTBOPEHO HCIIOJHHUTENIEM B JI€Hb JI0OPOBOJILHOTO
YJIOBJICTBOPEHUSI TAaKOro TpPeOOBAaHWsS WJIM B JICHb BBIHECEHUS CyJIeOHOTO pEIIeHHs, ecJM TpeboBaHHUE
MOTpeOUTENS JI0OPOBOJILHO YJIOBJIETBOPEHO HE ObLI0.
6. TpeboBaHusl NOTPEOUTEINS, YCTAHOBJICHHBIC ITyHKTOM | HACTOSILIEH CTaThu, HE TOJJIEKAT YJIOBICTBOPECHUIO,
€CIIM UCIIOJIHUTEINb JIOKAXKET, YTO HApYLICHHE CPOKOB BBINOJIHEHHs DPAaOOTHI (OKa3aHWs YCIyrH) HPOU3OILIO
BCJIC/ICTBHE HENPEOI0IMMOI CHITBI MJIH IO BHHE ITOTPEOUTEIS.

Cratpsa 29. IlpaBa mnorpeduTessi NpH O0OHAPY:KEHHMM HEIOCTATKOB BBINMOJHEHHONH padoThI
(oKa3aHHOM yCJIYI'H)

1. IToTpedutens npu 0OHAPYKEHNUH HEAOCTATKOB BBHIIIOTHEHHOW pabOTh! (OKa3aHHOM yCIIyrH) BIpaBe I10

CBOCMY BEIOOpY moTpeOOBaTH:
0e3B03ME3THOTO YCTpaHECHUS HEJI0CTaTKOB BBITIOJTHEHHOMH paboThI (oxazaHHOM YCIIYTH);
COOTBETCTBYIOILIETO YMEHbBIICHUS LICHBI BBITTOJTHEHHOI paboTsl (okazaHHOI YCIIyTH);

6e3BO3ME3/IHOI0 M3TOTOBJICHHUS IPYroi BEIlM M3 OJHOPOJHOIO MaTepuasa TaKoro e KauecTBa WM MOBTOPHOTO
BBITIOJTHEHHST padoThl. [Ipu 3TOM moTpeduTess 00s3aH BO3BPATUTh paHee NEPEeJaHHYI0 MY HUCIIOJHUTENEM Belllb;
BO3MEILCHHUA IOHECEHHBIX MM PAacXOJOB II0 YCTPAaHEHHIO HEIOCTAaTKOB BBITIOJHEHHONH paboThl (OKa3aHHOM
YCITyTH) CBOMMH CHJIaMH WIH TPETBUMHU JULAMU.
VYnosnerBopenne TpeOoBaHMi MmoTpedOHUTENsT 0 OE3BO3ME3JAHOM YCTPAaHEHHWH HEAOCTATKOB, 00 HW3TOTOBJICHUH
JIpYroil BEIIM WJIM O MOBTOPHOM BBINOJHEHHM PabOThl (OKA3aHMM YCIIyT'H) HE OCBOOOXIAET HCIIOIHMUTEIS OT
OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApyIICHUE CPOKA OKOHYAHHS BBITTOJTHEHHS PaOOTHI (OKa3aHUs YCIYTH).
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
[lorpebutens BIpaBe OTKAa3aThCsl OT HCIIOJHEHHS JIOTOBOpA O BBINOJHEHHHM padOTHl (OKA3aHWM YCIYyTH) H
MOTPeOOBAThH MOTHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM CPOK HEZOCTAaTKH
BBITIOJTHEHHOW pPabOThl (OKa3aHHOW YCIyrH) HE yCTpaHEHBl HcnoiHuTeneM. [loTpebutens Tarxke BIpase
OTKa3aTbCs OT MCIOJTHEHHUS JOTOBOPA O BBIMOJHEHMH paboThl (OKa3aHUM YCIYTH), €CIU MM OOHapy>KeHbI
CYIIECTBEHHBIC HEAOCTATKH BBITOJHEHHON PabOThl (OKa3aHHOW YCIyTH) WM WHBIE CYIIECTBEHHBIC OTCTYIUICHUS
0T yCIIOBUI JIOr0BOpA.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
[Totpedutenp BrpaBe NOTPeOOBaTH TAKIKE MOJHOIO BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX €My B CBS3U C
HEJIOCTaTKaMM BBIITOJHEHHOH paboTh! (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCSI B CPOKHU, YCTaHOBJICHHbIC ISt
YJIOBJIETBOPEHUS COOTBETCTBYIOIINX TpeboBaHMI MOTPEOUTEIIS.
2. llena BBITIOJHEHHOW pabOTHI (OKa3aHHOW YCJIyrH), BO3BpallacMasi IOTPEOUTEII0 MPH OTKa3e OT MCIOJIHEHMS
JIOTOBOpPA O BBIIOJIHEHWH pabOThl (OKAa3aHUM YCIIYyTH), a TAaKXKEe Y4YUThIBaeMas NPH YMEHBIICHUH ICHBI
BBITTOJTHEHHOH paboThl (OKa3aHHOW YCIYTH), ONPEICNIIeTCSI B COOTBETCTBHH C IyHKTaMu 3, 4 u 5 crateu 24
HaCTOSIIIETO 3akoHa.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
3. TpeOoBaHusi, CBSI3aHHBIC C HEAOCTATKAMHU BBINOJHEHHON pabOThl (OKa3aHHON YCIyrH), MOTYT OBITh
MPEIbABICHBI NMPHU MPUHATHHM BBITOJHEHHOW pPAa0OOTHl (OKAa3aHHOW YCIYTH) WIM B XOJ€ BBITIONHEHHUS PabOTHI
(oka3zaHus ycmyru) jgu00, €ciaM HEBO3MOXKHO OOHApy)KUTh HEIOCTATKH MPU NMPHHATHH BBITOJIHEHHON pPabOTHI
(oxa3zanHOMI YCIIyTH), B TEYEHHE CPOKOB, YCTQHOBJICHHBIX HACTOSIIIUM MIYHKTOM.
[ToTpeduTesp BpaBe NPeIbSIBISATH TPEOOBAHMS, CBSI3aHHBIE C HEOCTATKAMH BBINOJHEHHOH paboThl (OKa3aHHON
YCIIYTH), €ClIi OHM OOHapy’>KCHbI B TEUCHHE TApaHTUHHOTO CPOKA, a NPH €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B
npesienax JByX JIET CO JHS NMPUHSTHUS BBIIIOJIHEHHON paboThl (OKa3aHHOM YCIyrw) WIH IISTH JIET B OTHOLICHHH
HEI0CTaTKOB B CTPOEHUU u HUHOM HEJIBI)KUMOM HUMYILECTBE.
(. 3 B pen. ®depepanbHOTro 3aKOHA oT 17.12.1999 N 212-®3)
4. VcrionHATENh OTBEYACT 33 HEJOCTATKH PadOTHI (YCIIyrH), HA KOTOPYIO HE YCTAHOBJICH FapaHTHIHBIN CPOK, €CITH
MOTPEOUTENb JOKaKET, YTO OHM BO3HHMKIHM [0 €€ NPUHATHS UM WJIM 1O TPUYMHAM, BO3HHKIIAM JIO 3TOTO
MOMEHTA.

B ortHomennn paboTsl (yciyrn), Ha KOTOPYIO YCTaHOBJICH TapaHTHHHBIN CPOK, MCIOJHUTEIh OTBEYAET 3a €€
HEIOCTaTKH, €CITU He JOKAXKeT, YTO OHM BOZHHUKIIM TOCIIE MPUHATHS paboTH! (YCIyrn) MOoTpeOUTEIeM BCISACTBIE
HapyImIeHWs WM TPaBWJ HCIONB30BAHMSA pe3ynbTaTa paboTel (yCiyru), MCWCTBUIM TPETBUX JHIl WU
HENPEoA0INMON CHUJIBL.
(. 4 BBEJICH ®denepanbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)



5. B ciyuasix, Korjga npeaycMOTpeHHbII JOrOBOPOM IapaHTHHHBIH CPOK COCTaBIISICT MEHEE JIBYX JIET (IISITH JIET Ha
HEJBIDKUMOE MMYIIECTBO) M HEAOCTaTKM paboThl (ycilyru) OOHapy)KeHbl NOTpeOUTENeM IO HCTECYCHHH
rapaHTHHHOTO CpOKa, HO B IpejAenax JABYX JeT (ISITH JIET Ha HEJBIKMMOE MMYIIECTBO), MOTPEOHUTENh BIpaBe
NpEeIbsIBUTh TPEeOOBaHUS, MNPEAYCMOTPEHHbIE IYHKTOM | HAcTOSIIEH CTaThH, €CIM JIOKAXKET, 4YTO TaKHe
HEJIOCTATKN BOZHHUKIIM JI0 TIPUHATHS UM pe3ylbTata paboTsl (YCIYrH) WM IO NPUYMHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTA.
(m. 5 BBEIEH ODeneparbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
6. B cmydae BBIABICHHSA CYIICCTBEHHBIX HEIOCTATKOB PabOTHI (YCIIyTH) MOTPEOUTENh BIPaBE NPEABIBUTH
UCTIONIHATENI0 TpeOoBaHWEe O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTATKOB, €CIIM JIOKaKET, YTO HEIOCTATKU
BO3HHKJIU JI0 TIPUHATHS UM pe3yiabTaTa padoTs! (YCIyTH) WM N0 MPUIHHAM, BOSHUKIINM JI0 3TOTO MOMEHTa. DTO
TpeOOBaHNE MOXKET OBITH MIPEIBABICHO, €CITH TAKHE HEJOCTATKH OOHAPYKEHBI 10 UCTCUCHNUHN JBYX JIET (TIATH JET
B OTHOIICHWH HEIBIXMMOIO HMMYIIECTBA) CO JHS NPHHATHA pe3yibTarta paboTel (YCiIyru), HO B Ipeaeiax
YCTaHOBJICHHOTO Ha PE3yJbTaT padOTHI (YCIIyr'H) CpoKa CIyKObl MM B TEYCHHUE JECSTH JIET CO JIHS HPUHSATHS
pesynbTata paboThl (YCIIyrH) MOTpeOUTEIeM, €l CPOK CIy)kObl He ycraHoBieH. Ecim naHHOe TpeOoBaHME He
YJIOBJICTBOPEHO B TEYEHHE [BAJIATH JHEH CO JHS €ro MNpeabsBICHUS NOTpeOUTENeM WM OOHApyKCHHBIN
HEJOCTaTOK  SIBJIIETCS  HEYCTPaHUMBIM, TOTpeOWTENh 1O  CBoeMy  BbIOOpY  BmpaBe  TpeOOBaTh:
(B pen. ®denepanbHOro 3aKOHA oT 17.12.1999 N 212-D3)
COOTBETCTBYIONIETO  YMCHBIICHWS  IIEHBI 32  BBIIONHCHHYIO  paboTy  (OKa3aHHYIO yCIyTy);
BO3MEIIEHHS IMOHECEHHBIX WM pAacXOJOB II0 YCTPAaHEHHIO HEIOCTATKOB BBHITIONHEHHON paboOTHl (OKa3aHHOMN
YCITyTH) CBOUMHU CHIIAMHU WA TPETEUMHU JUIAMU;
OTKa3a OT WCIIONHCHHS JOTOBOpPA O BHINOJHCHHH paOOTHl (OKa3aHWW YCIYTH) W BO3MEIICHUS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJIHEHHOI padoThl (0Ka3aHHOM YCJIyIH)

Henocratkn paboTsl (ycliyru) JOJDKHBI OBITh yCTPAQHEHBI HCIIOJIHUTENIEM B Pa3syMHBIH CpOK,

Ha3HAYeHHBIN MOTpeOUTENEM.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-D3)
Ab3arn HCKITIOYEH. — ®DenepanbHbIi 3aKOH oT 17.12.1999 N 212-03.

HasnaueHHbII TOTpeOUTENEM CPOK YCTpPaHEHHsI HEIOCTaTKOB TOBapa YKa3bIBAeTCSl B JIOTOBOPE WIIM B HHOM
MOATNCHIBAEMOM CTOPOHAMH JOKyMEHTE JIHOO B 3asBICHHWHU, HANpPaBICHHOM IOTPEOMUTENEM HCIIOIHUTEIIO.
(B pen. DenepaabHOTO 3aK0HAa oT 25.10.2007 N 234-03)
3a HapylmeHne MPeAyCMOTPEHHbBIX HACTOSIIEH CTaTbel CPOKOB YCTPAHEHMS HEJOCTATKOB BBHIIIOJIHEHHON pabOTHI
(OKa3aHHOW yCIIyTM) MCIIOIHUTENb YIUIAaYMBAET MOTPEONTENIO 3a KaKIbIM JI€Hb MPOCPOUYKH HEYCTOHKY (IICHIO),
pa3Mep | TOPSAOK HCUHCICHUS KOTOPOH OMPENeNSIOTCS B COOTBETCTBHU C ITYHKTOM 5 cTaTbu 28 HACTOSIIETO
3aKkoHa.
B cnydae HapymieHUs! yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe IPEIbSIBUTH WUCIIOJHHUTEIO HHbIE TPeOOBaHUS,
MPeayCMOTpEHHBIE yHKTaMHu | 1 4 ctateu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku y10BJIeTBOPeHHUS OT/IeJIbHBIX TPeOOBaHMII NOTPeOUTEIs

1. TpeboBanust mOTpeOUTEISI 00 YMCHBIICHHH [ICHBI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIyTy), O
BO3MEIIEHUM PACXOAOB IO YCTPAaHCHHIO HEIOCTAaTKOB BBHIMOJHEHHON paboThl (OKa3aHHOM YCIyrH) CBOUMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKKe O BO3BpaTe YIJIAYCHHOH 3a paboTy (yciyry) NEHEKHOW CyMMBI U
BO3MEIIECHUN yOBITKOB, IIPUYMHEHHBIX B CBA3H C OTKa30M OT MCIIOJIHEHHS JOTOBOPA, MPEIYCMOTPEHHbBIE ITyHKTOM
1 crarbu 28 u nmyHkrtamu 1 u 4 crateu 29 HacTosAwEero 3aKoHa, MOJJIEKAT YAOBIETBOPEHHUIO B JAECATHIHEBHBIM
CpOK co JTHS TIPEIBbSIBICHUS COOTBETCTBYIOILIETO TpeOOBaHUsL.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
2. TpeboBanust noTpeOUTEII 0 OE3BO3ME3THOM M3TOTOBJICHUHU JPYTroil BEIN M3 OJHOPOJIHOTO MaTephaia TaKoro
JK€ KauyecTBa WJIM O TIOBTOPHOM BBIMIOJIHEHWU pabOThl (OKa3aHUU YCIIYTH) TOJJIekKAT YAOBIETBOPEHHUIO B CPOK,
YCTAHOBJICHHBIM JJIS1 CPOYHOTO BBINOJTHEHHUS PAaOOTHl (OKa3aHHWsS YCIyTH), a B CiIydae, €CIM 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEITyCMOTPEHHBIH JOTOBOPOM O BBIMOJIHEHHH pabOThI (OKa3aHUM YCIIYTH), KOTOPBIH ObLI
HEHaJJIexarie WCTIOJTHEH.
3. 3a HapylIeHHE MPEIYyCMOTPCHHBIX HACTOSIICH CTAaTbeil CPOKOB YIOBJICTBOPCHUS OTICIBHBIX TPeOOBaHUI
MOTPEOUTENS HCTIONHUTENb YIUITAYMBAET MOTPEOUTEIIO 32 KaXKAbIH IeHb IIPOCPOUYKH HEYCTOHKY (MIEHI0), pa3Mep U
MOPSJIOK MCYHCICHUSI KOTOPOW OIPEAEISAIOTCS B COOTBETCTBHH C ITYHKTOM 5 craThu 28 HacToOsIIero 3akoHa.
B ciyuae HapymeHunst CpOKOB, yKa3aHHBIX B ITyHKTax | M 2 HacTOsIIEH CTAaTbU, IIOTPEOUTEINb BIPABE MPEIbsIBUTD
UCIIOJIHUTEIII0 MHBbIE TPeOOBaHMUS, NMpPEAycMOTpeHHble IMyHKTOM | crartbu 28 u myHkramu | m 4 crarem 29
HACTOSILEro 3aKoHa.

Crarbsa 32. IIpaBo moTpeduTe/ss HAa O0TKAa3 OT HCHOJHEHHUS] J0TOBOPa O BBINOJHEHMH PadoT
(OKa3aHUH yCJIYT)

(B pen. ®enepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-D3)

[ToTpeOuTens BIpaBe OTKA3aThCA OT WCIOJHEHHS JOTOBOPA O BBINOJIHEHHH PAa0OT (OKAa3aHMHU YCIYT) B
moboe BpeMs TPU YCIOBHM OIUIATHI HCTIONHHUTENIO (DAKTHYECKH TOHECEHHBIX MM PAacXOJ0B, CBA3AHHBIX C
HCTIOTHEHHEM 0053aTENIECTB 110 TaHHOMY JI0TOBOPY.

Crartbs 33. CMmeTa Ha BbINOJIHeHUEe PadoThl (0Ka3aHMe YCJIYIH)



1. Ha BbimosHeHHe padoOTHI (OKa3aHUE YCIYTrH), MPEAYCMOTPEHHOM JIOTOBOPOM O BBIIOJHEHUH PaOOTHI
(okazanmm  yciayrum),  MOXKET ~ OBITb ~ COCTaBjeHa  TBepAas  WIM  NpHOJM3UTENbHAs  CMETa.
CocraBrneHne  Takod CMeThl 10  TpeOOBaHMIO  TOTPEOUTENss MM HCHOJHUTENS  00s3aTesbHO.
2. WcnonuuTens He BIpaBe TPEeOOBATh YBEJIMYCHHS TBEPJOW CMETHI, a OTPEOUTENb — €€ YMEHBIICHHUS, B TOM
YuClie B Cilydyae, KOTJa B MOMEHT 3aKJIIOUYEHHsI JIOTOBOpa MCKII0YaIach BO3MOXKHOCTh MPEIYCMOTPETh MOJTHBINA
00BeM TOMNEKAIMINUX BBIMOJHCHUIO paboT (OKa3aHWIO YCIYr) WM HEOOXOAUMBIX I 3TOTO PAaCcXOIOB.
VcionHuTens UMEET MpaBo TpeOOBAaTh YBENNUEHHS TBEPAOH CMETHI IIPH CYIIECTBEHHOM BO3PACTAHUHM CTOMMOCTHU
MaTepuagoB U 000pyJOBaHMS, IPEIOCTABISIEMBIX HUCIIOTHNATEIEM, @ TAKKE OKA3bIBAEMBIX €My TPETHUMH JIHIIAMA
yCIyT, KOTOpO€ HeJb3sl OBUIO MPETyCMOTPETh TPH 3aKJI0UeHIH JoroBopa. [Ipn oTkaze moTpeOuTesns BBITOIHNATD
3T0 TpeboBaHNE UCTIOJTHUTEIh BIIPaBe pacToprHyThH JIOTOBOP B cyacOHOM TOPSIKE.
(. 2 B pen. DenepaIbHOTO 3aKOHa oT 17.12.1999 N 212-®3)
3. Ecnu Bo3HMKIIa HEOOXOAMMOCTD BBIITOJIHEHHS JOTIOJHUTENLHBIX paboT (OKa3aHUs JOMOJIHUTEIBHBIX YCIyT) U
0 3TOW NMPHUYHMHE CYNIECTBEHHOTO MPEBBILICHUS] NPUOIN3UTEILHON CMEThI, HCIIOJIIHUTENb 00s3aH CBOEBPEMEHHO
npeaynpeauTs 00 3ToM notpeduresns. Ecnn notpedurens He jan corjiacue Ha NpeBbIICHHE NPUOIN3UTEIBHON
CMETBI, OH BIIpaBe OTKa3aThCs OT HWCIIOJIHEHHs JOTOoBOpa. B 3TOM cilyyae MCIOIHHTENh MOXKET TpeOOBaTh OT
MOTpeOUTENS YILIaThI LICHBI 3a BBITTOJTHEHHYIO pabory (oxazaHHYIO yCIyTy).
Vcnonuurens, CBOCBPEMEHHO HE NPEAyNPEAMBIIMN  MOTPEOUTENsT O HEOOXOJMMOCTH  INPEBBIIICHUS
MPUOTU3UTETFHON CMETHI, 00sI3aH MCIIOTHHUTE JOTOBOP, COXpaH:A IPaBO HA OIUIATy pabOoTHI (YCIYTH) B Mpenenax
NpUOIN3NTEITHBHON CMETBI.
(1. 3 BBenen DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Crarbs 34. Boino/jiHeHHe pa0oThbl U3 MaTePUAJIA UCTIOJTHUTEJIsS

1. UcronanTens 00s3aH BBIMIOJHUTL PabOTy, ONPEICICHHYIO AOTOBOPOM O BBIMOJHEHUH PAaOOTHI, M3
CBOEro  Marepuaja ¥  CBOMMHU  CPEACTBAaMH, €CIM  HHO€ HE  IPEIYyCMOTPEHO  JIOTOBOPOM.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
WcnionmHuTenb, IpeI0CTaBUBIINE MaTepral /ISl BBIMOIHEHUsI paOdOThl, OTBEYAET 3a €ro HeHaJJIekKallee KauecTBO
o npaBHIaM 00 OTBETCTBEHHOCTH  MpOJaBla  3a  TOBapbl  HEHAJJIEKAIIETO Ka4ecTBa.
(B pen. DdenepanabHOTo 3aKOHa oT 17.12.1999 N 212-®3)
2. Marepuan UCIOJHUTENS OIUIaYMBACTCs MOTPEOUTENEM IMpH 3aKIIOYEHUH YKa3aHHOTO JOrOBOPA IOJHOCTBIO
WIN B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHWH PaOOTHI C YCIOBHEM OKOHYATEIHLHOTO pacueTa IMpH
MOJYYCHHUU MOTPEONUTENEM BBIMOJIHEHHONW HMCHOJHUTENEM pabOThI, €CJIM WHOH MOPSJOK PacueToB 3a MaTepHal
UCTIOJTHUTEIIS HE TIPeayCMOTPEH COTJIAllICHUEM CTOPOH.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
3. B ciywasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHHM PAa0OTHI, MAaTepHal MOXET OBITh HPEIOCTABICH
UCTIONIHUTENEM TroTpebutento B Kpeaut. [locnemyromee W3MEHEHHE IIEHBI IPEAOCTaBICHHOTO B KPEIUT
Mmarepuasna UCTIOJTHUTEIIS HE BJICYET 3a coboii nepepacyera.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
4, MaTepHan UCIIOJIHUTECIIL U HeO6XOI[I/IMI)Ie JUISA BBIIIOJITHCHU SI pa6OTI)I TEXHUYCCKUE CPCIACTBA, HHCTPYMEHTHI U
MMpOYCE NOCTABJIAIOTCA K MECTY BBIITOJIHCHUA pa60T HUCIIOJITHUTCIICM.

O npUMEHEHUH TOJIOKEHUH cTaThi 35 K OTHOILICHUSIM I10 JIOTOBOPY, CBSI3aHHOMY C OKa3aHHWEM YCIYT I10
XMMHUYECKON YMCTKE U3eni, cM. miucbMo PocriorpeGraazopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. Boino/siHeHue padoThbl U3 MaTepuaJja (¢ Belllblo) NOTpeduTeIst

1. Ecnu pabGora BBIOJHSETCS TOJHOCTBIO WM YaCTHYHO M3 MaTepuana (C BEIbl0) IOTpeOHTess,
UCIIOJIHUTENI> OTBEYaeT 3a COXPAaHHOCTh ATOTO MaTepuana (BEIIM) W MpPaBWIBHOE €ro HCIOJIb30BaHHUE.

HWcnonaurens 00s13aH:
MPEAYNPEIUTh TOTPEOUTENI O HEMPHUIOJHOCTH WU HEIOOPOKAYECTBEHHOCTH MEPEIaHHOTO IOTpeOUTeIIeM
Marepuana (Bemm);
MPEICTaBUTh OoTYeT 00 M3pacXxoJ0BaHUN Marepuana " BO3BPATUTh ero OCTaTOK.

B crnyyae monHON MM Y4AaCTHUHOW YTpaThl (MOBPEXACHHUS) MaTepHaia (BElld), MPUHITOTO OT MOTpeOHTend,
UCTIOJIHUTENb 0053aH B TPEXIHEBHBII CPOK 3aMEHHUTh €r0 OAHOPOJHBIM MaTEpHaJIOM (BEIIbI0) aHAJIOTMYHOTO
KauecTBa M TI0 JKEJaHUIO MOTPEOUTENsI U3rOTOBUThH M3JEIHE M3 OJHOPOJHOTO MaTepHaja (BElld) B pa3syMHBIN
CpPOK, a MPH OTCYTCTBHM OJHOPOJHOTO MaTepuana (BEIH) aHAIOTHYHOTO Ka4eCTBa — BO3MECTHThH IMOTPEOUTEITIO
JIBYKpAaTHYIO IIEHy YyTpadeHHOro (TOBPEKAEHHOT0) Marepuana (BEIIM), a TakKe pacXopbl, IOHECEHHbIE
OTpeOHUTEIEeM.

2. IleHa yTpaueHHOTO (TTOBPEKAEHHOT0) MaTepHaia (BEIlN) ONpPEeAeNsIeTCs, NCX0/s U3 LIeHbl Marepuaia (Ben),
CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM TpeOOBaHHE IMOTPEOHTENsS JODKHO OBUIO OBITH yJIOBJIETBOPEHO
UCIIOJIHUTEIIEM B JICHb JI00POBOJIEHOTO Y/IOBJIETBOPEHNUSI TAKOTO TPEOOBAHMS MJIM B JICHb BBIHECEHHS CYAeOHOTO

peleHus, ecnn TpeboBaHne roTpeduTens JI0OPOBOJILHO YZIOBJIETBOPEHO HE ObLI0.
Ilena marepuana (Bely), NepeaaBacMoro UCTIOIHUTEIIO, OTIPEEISIETCS] B JOTOBOPE O BBIIIOJTHEHUN pabOThl MK B
MHOM JIOKyMEHTE (xBUTaHIINH, 3aKase), MOATBEPKIAIOLIEM ero 3aKJIIOUYEHUE.
¢ pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)

3. HcnonmHuTeNb OCBOOOXMAETCS OT OTBETCTBEHHOCTH 3a TOJIHYIO HIM YAaCTHYHYIO YTpaTy (IIOBpPEXICHHE)
MaTepuaia (BeIn), IPUHATOT0 UM OT MOTPEOUTENA, €CIIM MOTPEOUTENb MPEIYIPEkKACH UCTIOTHUTEIEM 00 0COOBIX
CBOHCTBaxX Marepuaia (BEIId), KOTOpble MOTYT IIOBJ€Yb 3a COOOH €ro MOJHYI WM YacTHYHYIO YTpary



(nmoBpexxaenune) MO0 eciiM yKa3aHHbIE CBOMCTBAa Marepuasa (BELIM) HE MOTIM ObITh OOHApYXKEHBI IpH
HaJyIeXaIei MIpUEMKe HCIIOJTHUTEIIEM 9TOTO Marepuaia (Bemmn).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbsa 36. OO0s3aHHOCTH MCHOJIHHTEJs] HHPOPMHPOBATL NOTpPeOHTEeNs 00 00CTOATEIbCTBAX,
KOTOpbIe MOTYT NMOBJIHMATH HA KA4eCTBO BBINOJHsIeMOi padoThl (0Ka3pbIBaeMoOil YCJIyru) HJIM MOBJIeYb 32
coboii HEBO3MOKHOCTh ee 3aBepIIeHHust B CpoK
(B pea. @eaepaiabHoro 3axkona ot 17.12.1999 N 212-®3)

WcnonanTens 0053aH CBOEBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENS O TOM, YTO COONIOACHUE YKa3aHUI
MOTPEOUTENST W HWHBIE OOCTOSATENHCTBA, 3ABHUCSIINE OT MOTPEOHMTENs, MOTYT CHH3HTh KadeCTBO BBIMOIHICMON
paboThl  (OKa3pIBAGMOM yCIyTH) WIM TIOBJIEYbh 3a COOOH HEBO3SMOXKHOCTH €€ 3aBEepIICHUS B CPOK.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
Ecau mortpeOurtens, HECMOTpsl Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH()OPMHUPOBAHHE HCIOIHUTEIEM, B
pasyMHBIH CPOK HE 3aMEHHT HENPHUIOJHBIA WIIM HEeIO0OpOKAYECTBEHHBIH Marepuall, He W3MEHHUT YKa3zaHWH O
crioco0e BBIMOJHEHMsI paboThl (OKa3aHWSI yCIyru) JIMOO HE YCTPAHUT HMHBIX OOCTOSTENLCTB, KOTOPBIE MOTYT
CHM3UTh KauyecTBO BBINIOJIHSAEMOW pabOThl (OKa3bIBa€MOM YCIYrH), HCHOJHUTENb BIIPaBE OTKa3aThCs OT
UCIIOJIHEHUs JIOTOBOPa O BBINOJHEHMH paboThl (OKa3aHWM YCIYTW) M TOTPeOOBaThH IOJIHOTO BO3MEIICHHMS
YOBITKOB.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratpa 37. Ilopsinok u ¢opMbl oOIIATHI BBINOJTHEHHOH PpadoThl (OKa3aHHOI ycayru)
(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpebuTens 00s43aH OIUIATUTH OKa3aHHBIE €My YCIYTH B IMOpPSJIKE U B CPOKH, KOTOPBIC YCTAHOBJICHBI
JIOTOBOPOM c HCTIOJTHUTEIIEM.
(gacTp nepsast B pexn. ®DepnepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
[ToTpeduTesnp 00s3aH OIUIATHTH BBHINOJHEHHYIO MCIOJHHUTEIEM B IOJHOM 00beMe paboTy Mocie ee MPHHATHS
norpeburenem. C cormacus morpeOuTenss padoTa MOKET OBITh OIUIAYCHA WM IIPH 3aKIOYCHHH JTOTOBOPa B
MIOJTHOM pa3mepe I myTeM BBIZIAYH aBaHca.
(B pen. @PemepampHbIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-@3)
Omara OKa3aHHBIX YCIYr (BBIMOJHEHHBIX PabOT) MPOM3BOJAMTCS IMOCPEACTBOM HAIMYHBIX WIN OE3HATMYHBIX
pacdeToB B COOTBETCTBUH c 3aKOHOJIATEIECTBOM Poccwuiickoii Denepannu.
("qactpb TPEThsI BBEJIEHA denepanbHbIM 3aKOHOM oT 27.07.2006 N 140-D3)
[Ipn ucnonap30BaHNN HATMYHON (POPMBI PACUETOB OILIaTa TOBApoOB (paldoT, ycIyr) MOTpeOUTEIEM TPOU3BOANTCS B
COOTBETCTBHHM C yKa3zaHHEM IpoJaBla (MCIOIHUTENS) ITyTEM BHECCHMSI HAIMYHBIX JICHEXKHBIX CPE/ICTB MPOABILY
(ucnonHUTENI0), MO0 B KPETUTHYIO OPTaHU3AIMIO, JINO0 TUIATEKHOMY areHTy, OCYIIECTBIIIOIEMY IS TEIbHOCTD
Mo TpHeMy IUlaTeked (u3ndeckux JHi, 00 OaHKOBCKOMY IUIATEKHOMY areHtry (cyOareHry),
OCYIIECTBIISIIOIEMY JICSITEIbHOCTh B COOTBETCTBUH C 3aKOHO/IATEJILCTBOM O OaHKaxX M OaHKOBCKOW JEsTeIbHOCTH,
€CJIM MHOE€ HE YCTAaHOBJICHO q)EHepaﬂLHI)IMI/I 3aKOHaMH WJIM HWHBIMH HOPMAaTHBHBIMU TIPABOBBIMH AKTaMHU
Poccwuiickoii @eneparuu. [Ipu 3ToM 00s3aTenbCTBA MOTPEOUTEINS TIEpe1 MPOAABIOM (MCTIOTHUTENIEM) MO OIuIaTe
TOBapoB (paboT, yCJIyr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTa
BHECEHUS! HAJMUYHBIX JIEHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIy (MCIOIHHUTENIO), JIMOO B KPEAUTHYIO
OpraHM3alI|io, K00 MJIATE)KHOMY areHTY, OCYIIECTBIISIOIIEMY JIeITeJIbHOCTh 110 NPHEeMY IuiaTexel (GU3nuecKux
T, MO0 GAaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIIONIEMY JESTEIbHOCTh B COOTBETCTBUH C
3aKOHOJIaTEJILCTBOM 0 GaHKax " 0GaHKOBCKOM JIeATeIILHOCTH.
(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTrnia cuiy. — ®egepanbhblii 3akoH ot 25.10.2007 N 234-D3.

Cratps 39. PeryinpoBanue oka3aHusl OTAeJbHbIX BUAOB yYCJIyT

ITocnencTBusi HapyIIeHHs YCJIOBHMH OTOBOPOB 00 OKa3aHWM OTACIbHBIX BHJIOB YCIYyT, €CIH TaKhe
JIOTOBOPBI IT0 CBOEMY XapaKTepy He IMOANAAI0T MO IeHCTBHE HACTOAIICH TTIaBbl, ONMPEACIISIOTCS 3aKOHOM.

Crarsbs 39.1. [IpaBuiia oka3aHusi OT/IEJIbHBIX BU/IOB YCJIYT, BHINOJHEHUS OTAeJBHBIX BUI0B PadoT
MoTpeduTesIM

(BBenena @enepanbHbIM 3aKkoHOM 0T 18.07.2011 N 242-D3)

HpaBI/ma OKa3aHusA OTACJIBHBIX BUJAOB YCIIYTI, BBIIIOJTHCHUA OTIACIBbHBIX BUIOB pa60T HOTpe6I/IT6J'I$[M
ycranasnuaroTes [IpaButensctBoM Poccuiickoit denepatui.

I'naBa Iv. IF'OCYJAPCTBEHHAS n OBIIECTBEHHAS 3ALIUTA
MPAB IOTPEBUTEJIEN

Crartbs 40. @enepanbHblii rocy1apcTBeHHbIH HAJA30P B 00/1aCTH 3alMTHI IPAB MOTpedUTe el

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. denepanbHBIl TOCYAapCTBEHHBIH HA/A30p B OOJACTH 3alUTHI NpaB MOTPEOHTENeH OCYIIECTBISETCS
YIOJTHOMOYEHHBIM (e/lepaTbHbBIM OpPraHOM HCIOJHUTEIBPHON BIACTH (Jagee — OpraH TOCyJapCTBEHHOTO
Haa30pa) B MOPsIJIKE, YCTAaHOBJIEHHOM IIpaBurenscTBOM Poccuiickoit Denepanyu.
2. ®denepanbHblii TOCYJapCTBEHHBIM HAA30p B OOJIACTH 3allIMThl MpaB MNOTpeOUTENeH BKIHOYaeT B ceOsi:
1) opraHuW3anuio W TMPOBEJCHHWE NPOBEPOK COONIOJIEHUS HW3TOTOBUTENSIMU (MCTIOTHUTEISIMHU, TPOJIABIIAMH,
YIIOJIHOMOYEHHBIMHU  OPraHu3anusIMu WX YIOJIHOMOYCHHBIMHU HWHAWBUAYAJIBHBIMHU TPEANPUHUMATEIIAMHA,
UMIIOPTEpaMH) TpPeOOBAaHMM, YCTAHOBIEHHBIX MEXKAYHApOAHBIMH Jorosopamu Poccuiickoit ®Penepannm,



HACTOSIIMM 3aKOHOM, JpyruMH (eaepajibHbIMH 3aKOHAMH M WHBIMH HOPMAaTUBHBIMHM HPABOBBIMH aKTaMH
Poccuiickoii ®enepanny, peryJupyomMMA OTHOLICHUS B 00JAacCTH 3allMTHl IpaB Morpedurenei (mamee —
oOsi3aTenbHbBle  TPeOOBaHMS), TPENNUCAHUN JIOJDKHOCTHBIX — JIMI[ OpraHa TroCyJapCTBEHHOTO HaJ30pa;
2) opraHU3aLyIo W MPOBEJICHNUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTeNbHBIM TPEOOBAHUSIM,
obecrieynBaOIMM 0€30MaCHOCTh TOBAPOB (PadOT, yCiIyr) Ul )KU3HU U 340pOBbs NOTpeOUTEIeH, OKpy Karouen
Cpenbl, MPEeayNpeKACHIE IeHCTBUN, BBOSIINX NOTpeOnTEIeH B 3a0IyKACHNIE, U IPEAOTBPAICHUE TIPHIMHEHNS
Bpela HWMYIIECTBY NOTPEOUTENEH, YCTAaHOBIEHHBIM B COOTBETCTBHM C MEXIYHAPOAHBIMH JOTOBOPAMH
Poccuiickoit @eneparum, ¢eaeparTbHBIMI 3aKOHAMH W HHBIMH HOPMAaTHBHBIMH TIPABOBBIMH akTamu Poccuiickoit
denepanuy;

3) mpuMeHEeHHe B TIOPSAIKE, YCTAaHOBJICHHOM 3aKOHOMATeNhCTBOM Poccmiickoit demepannu, Mep MpecedeHus
HapymIeHnH 00s3aTeNbHBIX TpeOOBaHUH, BRIAAYY MPEAIMICAHIHA 0 TIPEKPALICHNN HAPYIICHNH TIpaB MOTpeOHUTeIeH,
0 TpEeKpalleHWH HapyUIeHWH o00s3aTeNbHBIX TpeOOBaHMH, 00 yCTpPAaHEHUHM BBISIBICHHBIX HapyLICHHH
o0s3aTeNbHBIX TPEOOBAaHWIL, IPUBJIEYEHHE K OTBETCTBEHHOCTH JIMIl, COBEPIIMBIINX TaKHe HapyLICHUS;
4) cucremarnueckoe HaONIOJCHUE 3a WCIOJHEHHEM O00s3aTelbHBIX TPeOOBAaHMH, aHAINW3 M NPOTHO3MPOBAHUE
COCTOSIHMSI HMCIOJIHEHHsSI 00s3aTeNIbHBIX TPeOOBaHMWH IMPU OCYIIECTBICHUU H3TOTOBUTENSIMH (MCHOJHUTEISIMHU,
Ipo/AaBLAMH,  YINOJHOMOUYCHHBIMM  OpraHM3allUAMU  MJIM  YINOJHOMOUYEHHBIMM  HWHJUBUAYaJIbHBIMU
IpeAnpuHUMaTeNsIMY, HMIOPTEpPaMN) cBoeit JIeSITebHOCTH;
5) cratucTrdeckoe HaOIOJCHNE B 00NAaCTH 0OeCTIeUeHHsI 3aIUTHI TIpaB MOTPEOnTENeH, YIeT U aHaIu3 CIyJacB
NPUYUHEHUS] Bpela JKU3HU M 3/I0POBBIO HOTPEOMTENEH, OKpYKAaloIeH Cpele W HMMYIIECTBY IOTpeOHTenei,
CBSI3aHHOTO C MPUOOpPETEHHEM U HCIIOIb30BaHUEM TOBApOB (padoT, yCIIyr) ¢ HEIOCTATKaMH, OIACHBIX TOBapOB
(pabor, yciayr) mmbo ¢ TpenoCTaBICHHWEM NOTPEOUTENSIM HECBOEBPEMEHHOH, HEIOJIHOM, HEIOCTOBEPHOW H

BBOJIAIICH B 3a0IyKICHIEe HHPOPMALIUH 0 TOBapax (pabotax, ycyrax);
(B pen. DenepaabHOTO 3aKOHa oT 25.06.2012 N 93-@3)
6) eerofHoe MPOBEJCHHE aHaNIu3a M OLEHKH 3(PdeKTUBHOCTH (enepalbHOro rocyJapcTBEHHOTO Haa3opa B
obnactu 3aIUTHI npas MOTpeOUTENeH;

7) eXerofHyo NOATOTOBKY Ha OCHOBAaHHMHU PE3YJIbTaTOB JESTEILHOCTH, MIPEAYCMOTPEHHOM noanyHkramu 1 — 6
HACTOSIIIEr0 MyHKTa, FOCYAapCTBEHHBIX JOKIIAJIOB O 3aluTe npaB rnorpedureneid B Poccuiickoir denepannu B
MOpsZIKeE, YCTaHOBJICHHOM IIpaBuTenscTBOoM Poccuiickoii Depnepanuu.
3. K oTHOmIEHNIM, CBSI3aHHBIM C OCYLIECTBICHHEM (DeIepaIbHOTO TOCYyJapCTBEHHOTO Ha/l30pa B 00JIACTH 3alUTHI
npaB noTpeOuTesel, opraHm3anyeil ¥ NPOBEACHHEM NPOBEPOK H3TOTOBHTENCH (MCIIOMHMTENEH, IPOJaBIOB,
YIIOJIHOMOYEHHBIX OPTAaHM3ALUH WM YHOJHOMOYECHHBIX WHAWBUIYaIbHBIX NPEINpPHHUMATENCH, UMIIOPTEPOB),
MpUMEHSIOTCS TonokeHust DenepanpHoro 3akoHa oT 26 gekadps 2008 roma N 294-03 «O 3zammre mpaB
IOPUINYECKUX JIUL U WHANBUAYAIIbHBIX NPEANPHHAMATENEH MPU OCYILECTBIEHUH TOCYAapCTBEHHOIO KOHTPOISL

(Hman3opa) u MYHUIUNATBHOTO KOHTPOJIISI».
4. JIoMKHOCTHBIE JIMLIA OpraHa IOCYAapCTBEHHOIO HaA30pa B MOPAIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbLCTBOM
Poccuiickoii Denepanuy, UMEIOT IpaBo:

1) 3afnpamurBaTb MW 1OJydaTb Ha OCHOBAaHUM MOTHUBHUPOBAHHBIX MHCbMEHHBIX 3allpoCOB OT OpraHoB
rOCY/IapCTBEHHOM BIIACTH, OPraHOB MECTHOI'O CAMOYIIPABJICHUS, OOIIECTBEHHBIX OpPraHU3allUii, M3rOTOBUTEICH
(HCHOHHHTeHeﬁ, MMpOJAAaBIOB, YIOJHOMOYCHHBIX OpFaHH?,aHHﬁ I  YIOJHOMOYCHHBIX HWHIUBUAYAJIbHBIX
IpeAnpuHUMaTeneil, UMIopTepoB) MHMOPMAIMIO M JOKYMEHTHI MO BOMpOCAaM 3aIlUTHI NpaB IMOTpeOuTenei;
2) OCCHpEmATCTBEHHO TI0 TPEIbSBICHHN CIY)KEOHOTO YIOCTOBEPCHHS W KOMHUH IIpUKa3a (PacIoOpsDKCHHS)
pYKOBOIUTENS (3aMECTUTENs PYKOBOIUTENS) OpraHa TOCYNAapCTBEHHOTO HAI30pa O HAa3HAYCHHU IPOBEPKH
MOCEIIaTh TEPPUTOPHIO, 3IAHUS, IMOMEUICHUS W COOPYKEHHS, UCIOIb3yeMble M3TOTOBUTENEM (HMCIOIHHUTEIEM,
MIPO/IABIIOM, YIOJTHOMOYCHHOW OpraHU3aIiield WIH YIOJTHOMOYCHHBIM HHIUBHIYaTbHBIM IPEIIPUHIMATEIIEM,
UMIIOPTEPOM) TIPH OCYILIECTBICHHH CBOCH JEATEIBHOCTH, B LEJSIX IMPOBEACHUS MEPOIPHUATHH MO KOHTPOJIO;
3) mpoBoauTh OTOOp MPOO M OOpaslOB TOBApOB, MPEIHA3HAUCHHBIX [UIS pealu3allid U PCaTU3yeMbIX
MOTPEOUTETISIM, JUISL IIPOBEJICHUS UX HCcCeJOBaHuH, WCTIbITAHUH;
4) BbI/1aBaTh HU3rOTOBUTCIIIM (I/ICHOJ'IHI/ITCJ'DIM, MnpoaaBLam, YIIOJTHOMOYECHHBIM OopraHu3anusam NN
YIOJTHOMOYEHHBIM HHJIUBUAYATbHBIM TPEANPUHUMATEISIM, HUMIIOpPTEpaM) TMPEINHCaHUs O TPEKpalieHuN
HApYIICHUHA MpaB MOTpeOHTEeNeH, O MPEKPAIICHUH HApPYIICHUN 00s3aTe/IbHBIX TPeOOBaHUM, 00 YyCTpaHCHUHU
BBISIBJICHHBIX HApyLICHUH 00s3aTelbHbIX TPEOOBaHWI, O MPOBEJCHUH MEPONPHUITUII 10 o0ecredeHuIo
MPEJOTBPAIICHUST  Bpela JKU3HU, 370POBBI0 M  HUMYIIECTBY TIIOTpeOHTENEH, OKpYyKalomeWl cpene;
5) cocTaBiIATh NPOTOKOJBI 00 aJIMHUHHUCTPATUBHBIX NMPABOHAPYNIEHHUSX B OOJIACTH 3AIIUTHI TpaB IOTPEOUTEICH,
paccMaTpuBaTh Jena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHUSIX H NPUHUMATH MEpBI IO
MPEI0TBPALIECHHIO TaKUX HapyIICHUN;
6) HarpaBJIATH B YIIOJIHOMOYCHHBIC OpPraHbl MAaTEPHAIIbI, CBSI3aHHBIC C HAPYIICHUSIMH 00s13aTENbHBIX TpeOOBaHMUH,
JUIL  pelIeHWs  BONPOCOB O  BO3OYXK/AEGHMM  YrOJOBHBIX  Jell 10  INPH3HAKaM  NPECTYIUICHHH;
7) obpamatecst B CyJ C 3asABICHUSMH B 3aIUTy TpaB MOTpeOuTeneil, 3aKOHHBIX MHTEPECOB HEOMPEACICHHOTO
Kpyra HOTpe6HTeJ’[eﬁ, a TaKXE€ C 3a4BJICHHUAMUH O JIMKBUAAIIUU HU3TOTOBUTCIIA (I/ICHOHHI/ITGHH, IpoJaBIia,
YIOJTHOMOYEHHOW OpraHW3alyi, HWMIOpTepa) JUO0 O TMPEeKpaleHHH ACATEIbHOCTH WHAWBHIYaTbHOTO
npeanpuHIMaTens (YIoJTHOMOUYEHHOTO MHANBUAYAIBFHOTO TPEINPUHUMATENS) 32 HEOJHOKpaTHOe (1Ba u Ooiee
paza B TeUeHHWE OJHOTO KAJCHIAPHOTO Troja) Wiu rpydoe (TMOBJIEKIIee CMEPTh WJIM MAacCOBBbIE 3a00JICBaHMSI,
OTpaBJICHU Jofei) HapyuLIeHHUE paB oTpeOuTEINeH.



5. Opras rocy1apcTBEHHOTO Ha/[30pa MOXKET OBITh IMPUBJIEYEH CYZOM K YYacTHIO B jeje 100 BIpaBe BCTyNarTh B
JIeJI0 10 CBOEH MHUIMATUBE WM 110 MHUIMATUBE JIUL, YYaCTBYIOUIUX B JAeje, A JauM 3aKJII0YEHUs 10 Aedy B
LeNIAX 3allUThl IpaB MOTpeduTenell B MOpsIKe, YCTAHOBIEHHOM 3aKoHoJaTenabcTBOM Poccuiickoit denepanun.
5.1. Ilpennucanue, BBIAAHHOE IPHU OCYIIECTBICHUH T'OCYAapPCTBEHHOIO Haa30pa B OOJAaCTH 3allUTHI IpaB
noTpeduTesel, MoXeT ObITh 00KaJOBaHO B apOMTPaKHBIN CyJl B TEUEHHE TPEX MECSIIEB CO JHS €ro Bblgadu. B
cilyqae TPHHATHA 3asBICHHUS 00 OOXKaJIOBAHMM 3TOTO TPEAIHCAHMS K IPOM3BOACTBY apOMTPAKHOTO CyZa
UCIIOJIHEHUE 3TOTO IPEANMCAHUS MPUOCTAHABIMBACTCS A0 IHSA BCTYIUICHWS PEUICHUS apOMTPaXHOTO cynaa B
3aKOHHYIO CHITY.
(m. 5.1 BBEJIEH DeneparbHBIM 3aKOHOM oT 21.12.2013 N 363-d3)
6. OpraH rocyJapcTBEHHOTO HaJ30pa BIIPABE /aBaTh Pa3bsICHEHMS IO BOMPOCAM NPUMEHEHHS 3aKOHOB M MHBIX
HOPMATHBHBIX TPABOBBIX akTOB Poccuiickoit Denmepartiy, peryaipyONuX OTHOIICHNS B 00JAaCTH 3alUTHI IIpaB
noTpeduTeseH.

7. TocymapcTBEHHBII Hag30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSIM 0O€30MaCHOCTH, YCTaHOBJICHHBIM
TEXHHYECKUMH pErjiaMEeHTaMH, OCYIIECTBISICTCS TAKXKe YHNOJIHOMOYCHHBIMH  (heiepalbHBIMH  OpraHaMu
UCITIOJIHUTENIbHON BJIACTH B COOTBETCTBMU C 3aKOHOJAATeNbCTBOM Poccuiickoit @Dexepanun 0 TEXHUYECKOM
peryaupoBaHUN.

8. Opran roCynapCTBEHHOTO HaJa30pa COBMECTHO C YIOJHOMOYEHHBIMH (hefepalbHBIMH  OpraHamMu
UCTIOJTHUTENILHOM BIIACTH, YKa3aHHBIMM B ITyHKTE 7 HACTOSAIIEH CTAaThU, OCYIIECTBISIET ()OPMUPOBAHUE U BEACHHE
OTKPBITOTO M OOMIEAOCTYITHOTO TOCYIapCTBEHHOTO HH(OPMALMOHHOTO pecypca B OO0JAcTH 3alUThl IIPaB
noTpeduTeNel, KauecTBa U 0€301MacHOCTH TOBApOB (padoT, yciIyr) B MOpsAKE, yCTaHOBICHHOM [IpaBHTenbcTBOM
Poccutickoii denepanuu.
(1. 8 BBenen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratba 41. OO0sA3aHHOCTL M3rOTOBHUTeNsA  (MCHOJHHMTE]Is, MPOJABLA, YIOJHOMOYEHHOM
OpraHM3allMd WM  YNOJHOMOYEHHOI0 WHANBHAYAJLHOI0 NpeANpPUHMMATENsA, HMMIOPTEpa) Mo
NpeAoCTABICHUI0O HHPOPMALIMU OPraHy rocyJJapcTBeHHOT0 Haa30pa

(B pen. deaepanpHoro 3akoHa ot 18.07.2011 N 242-03)

WzroroBurens (UCHOJHUTENb, MPOJABELl, YIOJHOMOUYCHHAs OpTraHM3alUs WIH YIOJHOMOYEHHBIN
WHIMBHYalIbHbIM TpeIPUHUMATENb, UMIIOPTEP) NO TPeOOBAHMIO OpraHa TOCYAApCTBEHHOIO HaJ30pa, ero
JIOJDKHOCTHBIX JIMII 00s13aH MPEIOCTABUTh B YCTAHOBIICHHBIN MU CPOK JOCTOBEPHBIC CBEJCHUS, TOKYMEHTALUIO,
0OBSICHEHUS B IHCBMEHHOH W (WIIH) YCTHOHW (popMe U MHYI0 MHPOPMALHIO, HEOOXOINMYIO IS OCYIICCTBICHUS
OpPTaHOM TOCYJApCTBEHHOTO Haa30pa M €ro JOJDKHOCTHBIMU JIMIAMM  ITOJTHOMOYHH, YCTaHOBIECHHBIX
3aKOHOAaTeabCcTBOM Poccuiickoit denepanuu.

Crarbs 42. YTpaTrnia cuiy. — ®egepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Crarbst 42.1. IloiHOMOYMSI BBICIIMX MCHOJHHUTEJIbHBIX OPraHOB TIOCYJIAPCTBEHHON BJIACTH
cy0bexToB Poccniickoii @egepanuy B 001aCTH 3aIIUTHI IPaB NoTpeduTe el

(BBeneHa ®enepanbHBIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BrIcmuii HCIOTHUTENBHBIA OpraH TOCYAAPCTBEHHON BIACTH COOTBETCTBYIOIIETO cyOobekTa Poccuiickoit
Ddenepanuy OCYIIECTBISIET MEPONPHUATHS 10 peanu3aluy, oOecCleueHHI0 M 3alluTe IpaB MnoTrpedureneil 1 B
npezenax CBOMX MOJTHOMOYHUH MPUHUMAET OTIPE/ICICHHBIE MEPHI.

Cratbsi 43. OTBeTCTBEHHOCTh 32 HApYLIeHHe NPaB NMoTpeduTesiel, yCTAHOBJICHHBIX 3aKOHAMHU U
MHBIMHM HOPMATHUBHBIMM NPaBoBbIMU akTaMu Poccuiickoii ®egepauun

(B pen. deaepanpHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

3a HapylIeHHe TpaB IMOTPEOUTEINICH, YCTAHOBJICHHBIX 3aKOHAMHW W WHBIMM HOPMATHBHBIMU HPaBOBBIMHU
aktamu Poccuiickoit denepanun, npojaser (MCIOIHATENb, H3TOTOBUTENb, YIIOJHOMOYECHHAS OPraHU3alus WU
YIIOJIHOMOYEHHBIH WHIUBUIYJIbHBII NPENPHHAMATEIb, UMIIOPTEP) HECET aJIMHHUCTPATHBHYIO, YTOJIOBHYIO HIIH
IPa)1aHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C 3aKOHOATENbCTBOM Poccuiickoit denepanyu.

Cratbs 44. OcymecTBiIeHHe 3ALUTHI IPaB NOTPedUTeJIel OpraHaMu MeCTHOT0 CaMOYpaBJIeHHS

(B pen. ®eaepanpHOro 3akoHa o1 22.08.2004 N 122-D3)

B mensx 3amuThl npaB nmoTpeOuTene Ha TEPPUTOPHUN MYHHUIUNATIHHOTO 00Pa30BaHMs OPTraHbl MECTHOTO
CaMOYTIPaBICHHS BIIpaBe:
paccmarpuBarh kanoObl TOTpeOUTeNed, KOHCYJIbTUPOBATH HMX I10 BOMPOCAM 3AIUTHI MpaB IMOTPEOHTENE;
oOpamarbcsi B CyAbl B 3alUTy NpaB rnorpedurenei  (HEONpEAENEeHHOTO Kpyra moTpedurenei).
[Ipu BeLIBICHNH 110 kasi00e moTpeduTesst ToBapoB (paboT, yCIIyr) HEeHa/IIeXkKaIlero Ka4ecTBa, a TAKKe OMACHBIX
JUISL SKU3HH, 370pOBbs, IMYIIECTBA MMOTPEOUTENEeH U OKpYKaIoIeH cpeibl He3aMeIUTEIFHO U3BEHIaTh 00 3TOM
(enepasbHbIe OpraHbl UCHOJIHUTENBHON BIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 Ka9eCTBOM M 0E30MacCHOCTHIO

TOBapoOB (pabor, YCITyT).
Ipuem xamo06 moTpeOUTENeH MOKET OCYIIECTBIATHCS Yepe3 MHOTO(YHKIIMOHAIBHBIC IIEHTPHI MPEOCTABICHHS
roCyIapCTBEHHBIX u MYHUITHITATBHBIX YCIIyT.

(dacTp TpeThs BBeneHa DenepanbHbM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratb 45. [IpaBa 0011ecTBEHHBIX 00beJUHEHUIT MOTpeduTeNel (MX accoluanuii, COX30B)

(B pen. ®eaepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-03)

1. Tpaxnmane BmpaBe OOBETUHATHCS HA JOOPOBOJBHOH OCHOBE B OOIIECTBEHHBIE OOBETUHEHHS
notpeduTenei (MX acCOUMAIMH, COIO3bI), KOTOPBIC OCYIICCTBISIFOT CBOKO JCSTEIBHOCTh B COOTBETCTBHH C



ycTaBaMu yKa3aHHBIX O0ObeIMHEHMH (MX accOoIMalii, COI030B) M 3aKOHOATeNnbCcTBOM Poccuiickoit deneparyu.
2. OOiecTBeHHBIE 00BEIMHEHNs TOTpeOuTeNel (MX acCOLMAIMN, COI03bI) JUIS OCYIICCTBICHUS CBOUX YCTaBHBIX
nenen BIIpaBeE:
y4acTBOBaTh B pa3paboTKe o00s3aresbHBIX TpeOoBaHWM K ToBapaMm (paboram, yciyram), a TakKe IMPOCKTOB
3aKOHOB M WHBIX HOPMATHBHBIX IIPaBOBBIX akToB Poccuiickoit dexpepanyn, peryiumpyrommMx OTHOIICHHS B
obiacti 3aIIATHI npaB moTpeOuTeNei;
MIPOBOIUTH HE3aBUCHMYIO SKCIEPTH3Y KadecTBa, O€30IaCHOCTH TOBapoB (paboT, yCcIyr), a TakkKe COOTBETCTBHS
MOTPEOUTETHCKIX CBOWCTB TOBApOB (padoT, yCIIyT) 3asBICHHON MPOJABIIAMH (M3TOTOBUTEIISIMH, UCTIOTHUTEIISIMH)
nHPOpPMATIH 0 HUX;
OCYIIECTBIISITh OOINECTBEHHBIH KOHTPOJIb 32 COOMIOJCHHMEM MpaB IMOTPEOWTENCH W HANpaBiIsATh B OpraH
TOCYAapCTBEHHOTO HaJa30pa W OpPraHbl MECTHOTO camoymnpaBiieHHs MH(opMaunuio o (akTax HapyIICHUI Npas
noTpeduTeNel Ui NMPOBENCHHS NPOBEPKU ITHX (AKTOB M NPHHATHS B Cllydyae UX IOJITBEPKACHHS MeEp IO
NPECEYCHUIO HapyIICHUH NpaB MOTpeOUTENed B Ipejienax MOJHOMOYMI YKa3aHHBIX OPraHOB, y4acTBOBAaTh B
MPOBEICHUH DKCIIEPTHU3 10 (paKkTaM HapyIIeHUH MpaB NoTpeduTesel B cBsA3u ¢ oOpatieHusMu norpeoureneii. [pu
OCYIIECTBJICHUH OOIIECTBEHHOTO KOHTPOJIS OOILIECTBEHHbIE OOBEAMHEHUs] MOTpeduTened (KX accouualuy,
COIO3bI) HE BIpaBe TpeOOBaTh OT WM3TOTOBHUTEINCH (MCIOJIHUTENEH, MPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3aIfi
WIN yIOJHOMOYEHHBIX WHJIUBHIYAIBHBIX IPEANPHUHUMATENCH, HMIOPTEPOB) MpPEACTaBICHUE JOKYMEHTOB
(BBITIOTTHEHNE ACUCTBHIA), 00S3aHHOCTD MPEICTABICHHS (BBITIOIHEHIS) KOTOPHIX IO TPeOOBaHMIO MOTPEOUTENS HE
yCTaHOBIICHA 3aKOHOM;
(B pen. DenepaabHOTO 3aK0HA oT 18.07.2011 N 242-03)
pacnpocTpaHsITh HHPOPMAIMIO O IIPaBax MOTPEOUTENICH M 0 HEOOXOANMBIX ACHCTBUSX IO 3alUTEe 3THX IIPaB, O
pe3ysbTaTax CpaBHUTEIBHBIX HCCIIEIOBAHMH KadecTBa TOBAPOB (paboT, yciyr), a Takke MHYI0 HH(OpMAIHIO,
KoTOpast OyZeT crocoOCTBOBAaTh peajiM3allii IpaB M 3aKOHHBIX HHTEpecoB mnorpedureneil. IlyOmukyembie
OOIECTBEHHBIMU OOBEAMHEHMSIMH TTOTPEOHUTENICH (MX acCOLMALUSIMHU, COI3aMH) PE3YJIbTaThl CPABHUTEIBHBIX
UCCIIeI0BaHuU Ka4yecTBa TOBapoB (pabor, yCIIyT) HE SIBJISIFOTCSI peKIamoii;
BHOCHUTH B (be,uepanLHLIe Opranbl HUCIIOJIHUTEIIbHOMU BJIaCTH, OpraHU3aluu MPCIJIOKCHUA O NPUHATHU MCp IO
MOBBILICHUIO Ka4ecTBa TOBapoB (paboT, yciyr), MO MPUOCTAHOBICHUIO MPOU3BOJCTBA M PEaN3allMd TOBApOB
(BBIMIOSTHEHUST PAOOT, OKa3aHWs YCIyr), MO OT3bIBY C BHYTPCHHErO pBhIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX MPEIbABISIEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATeNLCTBOM Poccuiickoit deaepanmn o
TEXHUYECKOM peryIupoBaHuT 00s13aTeIbHBIM TpeboBaHUSM;
BHOCHTB B OpTaHbl IIPOKYPATYpPhI U (heiepabHbIe OpraHbl HCIIOIHNUTEIBHON BIACTH MaTEPHAIIbI O MIPUBJICYEHHH K
OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIOMINX MTPOU3BOACTBO M PEATM3AIMI0 TOBAPOB (BBITOJIHEHHE padoOT, OKazaHHUe
yCIyT), HE COOTBETCTBYIOUIMX MPEABSIBISEMbIM K HUM 00s3aTCIbHBIM TPEOOBAHMSAM, a TAKXKE HAPYIIAIOUINX
npaBa TOTpeOUTENeH, YCTAaHOBICHHBIE 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IIPABOBBIMH akTaMu Poccuiickoit
Denepanui;

oOpamarbcsi B OpraHbl MPOKYpaTyphl ¢ MPOCh0AMU MPUHECTH MPOTECTHI O MPU3HAHUN HEJICHCTBUTEIHLHBIMU aKTOB
q)ez[epam;ﬁmx OpraHoB HUCITOJIHUTEIIbHOM BJIaCTH, AaKTOB OpraHoOB HUCIIOJTHUTEIbHOM BIIACTH Cy6’LeKTOB
Poccuiickoit ®denepauuu U akTOB OPraHOB MECTHOIO CaMOYIIPABJICHHUs, IMPOTUBOPEYAILMX 3aKOHAM U HMHBIM
PEryJIMpYIOIIUM  OTHOLICHUA B obnactu 3alIUTBI TIpaB HOTpe6HTCHeI71 HOPMATUBHBIM IIPABOBBIM aKTaM

Poccuiickoii denepanuy;
obpamaTbcsi B CyAbl C 3asBICHUSIMH B 3alUTy I[paB I[OTPEOUTENICH W 3aKOHHBIX HHTEPECOB OTIEIBHBIX
notpeouTene (Tpymmbt moTpeOuTeNeH, HEOIIPEICIICHHOT O Kpyra moTpeOuTeNei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCY/IapPCTBEHHOTO HaJ30pa B (POPMHUPOBAHUH OTKPBITHIX M OOILIEJOCTYITHBIX
TOCYAApCTBEHHBIX HMH(MOPMAIIMOHHBIX pPECypcoB B O0JacTH 3alUTHl TIpaB IOTpeOHTENel, KadecTBa |
Oe3omacHOCTH TOBapOB (pabor, YCITyT).
(ab3arr BBeneH @enepansHeiM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. PenepanpHoro 3akoHa ot 25.06.2012 N
93-d3)

Crarbs 46. 3amuTa nNpaB U 3aKOHHBIX HHTEPECOB HEOIPeIeJIeHHOT0 Kpyra norpeoureJieit

(B pen. ®eaepanpHOro 3akoHa o1 21.12.2004 N 171-D3)

OpraH rocyiapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPABJICHHs, OOIECTBEHHbIE 00BEIMHEHMUS
notpebuTenel (X acCOIMAINM, COIO3bI) BIIPABE MPEABSIBIATE UCKU B CYABI O MPEKPALICHUH MPOTHBOMPABHBIX
JEWCTBUH WM3rOTOBUTENS (MCHOJHUTEINS, MPOJABIA, YIHOJIHOMOYEHHOH OpraHM3alUd WIN YIIOJIHOMOYEHHOTO
WHJIMBH/IYaJIbHOTO TIpeJIPUHAMATEIIS, MUMIIOPTEpPa) B OTHOLIEHHM HEOINPEIEJICHHOr0 Kpyra MHOTpeOuTeseH.
(dacTb rnepsas B pexn. DenepanbHOro 3aKOHa oT 18.07.2011 N 242-03)
[Ipn ynOBIETBOPEHUH TAKOTO HMCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS JIOBECTH B YCTAHOBJICHHBIH CYJOM CPOK
yepe3 cpejcTBa MacCOBOH HMH(pOPMAIMM WM HMHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeOMTeNed pelieHne cyna.
BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHe CyJa O NPU3HAHUM JCHCTBUI U3rOTOBHUTENS (MCIIOJIHUTENS, PO/IaBIa,
yHOHHOMOquHOﬁ OpraHu3alui HWJIA YIOJHOMOYCHHOIO HWHIAWBUAYAJIBHOI'O MNPCANTPUHUMATEIIA, HMnopTepa)
MPOTUBONPABHBIMU B  OTHOIICHWH HEOIPEJENIEHHOr0 Kpyra TOTpeOuTeneil oO0si3arenbHO Ui Cyja,
paccMarpuBaroIero UCK MOTPeOUTes O 3alUTe ero Mpas, BOSHUKIIUX BCIIEACTBHE HACTYIUICHHS IPaKIaHCKO-
MIPAaBOBBIX MOCJIEICTBUNA JEHCTBUIA M3TOTOBUTENS (MCIIOTHUTENS, MPOIABIa, YIIOJTHOMOYCHHON OpTaHU3AINH HITH
YIIOJITHOMOYEHHOTO HWHAWBUAYAJIBHOI'O MNPECANTPUHUMATEIIA, HMHOpTepa), B 9aCcTW BOIPOCOB, UMEIU JIU MECTO
TaKkue JEWCTBHS W COBEpIIEHBI JIM OHM M3rOTOBUTEIEM (MCIOJHUTENEM, IPOJABIOM, YIIOJHOMOYEHHOH



opraHuzanuei I YIOJHOMOYEHHBIM WHJIUBHYJIbHBIM HpeANpUHIMATENIEM, HUMIIOPTEPOM).

O/HOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, MPEIbSIBICHHOIO OOMIECTBEHHBIM OOBbEIMHEHHEM HoTpeduTenei (nx

accolypanyuei, Cor30M), OpraHaMH MECTHOTO CaMOYINpPAaBJICHUS B HMHTEpecaX HEONPEIeJICHHOIO Kpyra

noTpeduTesnel, CyJ NPUHUMAET PELICHHEe O BO3MEIICHWH OOIIECTBEHHOMY OOBEIMHEHHIO moTpedureneit (ux

accolualnyy, cor3y), OpraHaM MECTHOTO CaMOYIIPaBJICHHs BCEX IIOHECEHHBIX 110 ey CYICOHBIX H3AEpIKEK, a

TaK)Ke WHBIX BO3HHKIIUX JI0 OOpAIICHHS B CYJ M CBA3aHHBIX C PACCMOTPEHHEM JeJia HEOOXOINMBIX PacXo0B, B

TOM YHCJIE PACcXOJ0B Ha MPOBEICHIE HE3aBICUMOW SKCIEPTH3H! B CIydae BBIABICHHUSA B PE3yNIbTaTe MPOBCICHHUS
TaKOM AKCTEPTH3BI HAPYIICHNS 005S3aTCIHHBIX TPeOOBAaHMH K ToBapaM (paboTam, yciayram).
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